UoA-WiFi wireless printer setup

For Mac OS X

Note: This guide is for Mac OS X wireless
printing on the UoA-WiFi network use with
using built-in Airport card and Safari.

1. Connecting to UoA-WiFi

Before printing on the UoA wireless
network, you must first be connected to
UoA-WiFi.

An instruction guide on how to connect can
be downloaded from:
http://www.auckland.ac.nz/wireless

2. Downloading the wireless
printing setup file

The wireless printing setup file for Mac OS

X can be downloaded from:

ftp://ftp.auckland.ac.nz/pub/CAPS/Win/pri
nt drivers/mac wireless printing.dmg

When prompted, save this file on your
computer.

3. Installing the wireless
printing setup file

After saving the setup file, double click on
the ‘icon’ to install the application:
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In the first pop-up window, double click on
the ‘Popup.pkg’ icon:
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Then, click *Continue’:

w Install Popup

& Introduction

® Read Me

@ Destination Select
@ Installation Type
@ Installation

® Summary

Welcome to the Popup Installer

You will be guided through the steps necessary to
install this software.
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Go Back (_ Continue §

Then, click *Continue’:

w Install Popup
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Important Information

Pharos Popup 8.1 for Mac OS X ‘]
Quick Start |

1. Make sure that the latest versions of the Pharos LPD Server,
the Pharos Popup Server and the Pharos Print Server are
installed at your site and that at least one Pharos Spool
Queue has been configured.

2. Log in as an administrator and run the Popup installer to
install the Popup client on your Mac OS X client machines.

3. For each client machine, use the Mac OS X Print Center or
Printer Setup Utility applications to add Popup printer
quenes.

Requirements

Pharos Popup 8.1 requires Mac OS X 10.4 or later. Version 6.1 or
later of the Pharos Popup and LPD Servers must also be installed
at your site.

Installing Popup

Print... ) ( Save.. ) [ GoBack B[ Continue

Then, click ‘Install’:

w Install Popup
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Standard Install on “Macintosh HD”

This will take 696 KB of space on your computer.

Click Install to perform a standard installation of
this software on the disk “Macintosh HD".

(_ Change Install Location... )

( CoBack )N Install

In the next window, enter your admin
*Name’ and ‘Password’:
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Type your password to allow Installer to make

= changes.
Wl
|
| Name: ||
Details
® | Cancel oK )

When the installation is complete, click on
‘Close’:

8a.00 « Install Popup

The installation was completed successfully.

© Introduction

© Read Me
© Destination Select

© Installation Type

Blastalsion The installation was successful.

@ Summary

The software was installed.

Go Back Close

4. Wireless printing on UoA-WiFi

First, ensure that you are logged on to
UoA-WiFi and that you can browse the
internet.

When you print your document, select the
printer ‘CAPS-Mac’:

Print & Fax

al» Show Al Q
= =) CAPS-Mac
_—
- - | —————
CAPS-Mac . (" Open Print Queue_.. )
 Ootions & Suoolies. . )
= (_ Options & Supplies... |
Location:
Kind: RICOH Aficio 3232C PS
Status: Idle
("] Share this printer on the network ( Sharing Preferences... )
+] -
Default printer: | Last Printer Used
Default paper size: | A4
Il
Jg Click the lock ta prevent further changes. @
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Select the print settings that you require
then, click ‘Print’. The ‘Pharos Popup’ will
open and prompt you to enter your UPI.
Enter your UoA ‘UPT’, then click ‘Print’:

Pharos Popup

Please enter your UPI

1

( Cancel ) Co Back ( Print )

The print job will be sent to the print queue
and you will be able to print on the UoA-
WiFi wireless network.

5. Troubleshooting FAQs

I want to uninstall the wireless printer
but I don’t know how!

Select ‘Go’ then ‘Computer’. This will
bring up a file directory window. Select
your Macintosh HD, then select the
following navigate through the following
directories: Library>Application
Support>Pharos>Utilities. In the ‘Utilities’
directory, double-click ‘Pharos Uninstaller’.
Enter ticks in the ensuing Pharos Popup
windows until the process is complete.

I'm getting an error window instead of
the window asking me for my UPI!

If, after pressing ‘Print’, instead of being
prompted enter your UPI you see the
following window, then you are not
currently connected to UoA-WiFi.



UoA-WiFi wireless printer setup

For Mac OS X

Print job Details

Failed to connectto host
wirelessprint.caps.auckland.ac.nz on port 28203

=

Check your wireless connection and
wireless signal strength and reconnect if
necessary.

My PDF is Printing out really slowly!

UoA wireless printing is currently restricted
to using PostScript drivers. This may
sometimes result in certain files, such as
some PDFs, to much slower than if they
were printed from a hardwired computer.

I'm running MacOSX 10.6 and after I
enter my UPI, the job does not send to
the printer. When I check the Printer
status, it says “"You need to install
software to use this printer”!

You will need to install a printer driver.
The Ricoh C2550 printer driver can be
downloaded from:

http://www.auckland.ac.nz/webdav/site

/central/shared/for/current-
students/student-it-essentials/wireless-
network/documents/RicohC25500SX10

6.dmg

After downloading the driver, the ‘Install
PPD’ popup will open. Click *Continue’:
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ann & Install PPD

This package will run a program to
determine if the software can be installed.
To keep your computer secure, you should anly run
programs or install software from a trusted source. If
License you're not sure about this software's source, click

- J Cancel to stop the program and ti
Destinatig

| " Cancel Y
nstallatia Cancel Continue )

Installaticmrme
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Go Back Continue

Click the ‘Software License Agreement’,
then click *Continue’:

800 2% Install PPD
[ Software License Agreemam]

| English 0

SOFTWARE LICENSE AGREEMENT

© Introduction

‘SOFTWARE") ACCORDING TO THE TERMS OF THIS AGREEMENT.
nstallatidpn gy BY LOADING THE SOFTWARE INTO ANY COMPUTER, YOU ARE

AGREEING TO BE BOUND BY THESE TERMS. IF YOU DO NOT
nstallagion ACCEPT THE TERMS OF THIS AGREEMENT, YOU MAY NOT LOAD

& License
DestinatiordGeleR: —YOU, THE END USER, SHALL USE THIS SOFTWARE(THE

THIS SOFTWARE INTG ANY COMPUTER.
Sumngary

Grant of License

The Software is licensed for use by you for the equipment packaged

with the Software or by its supplier (‘the ). You

are permitted to use the Software on any computer which permits

electronic access 10 the equipment. You are not permitted 1o rent or

lease the Software or to transfer your rights under this license to a
third party.

Acceptance

You shall be deemed to have aceepted the terms of this Agreement
by loading the Software into any computer.

v
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Print... ) Save.. ) Go Back Continue

Next, click *‘Agree’:

K-YaXe) & Install PPD

To continue installing the software you must agree to the terms
| of the software license agreement.
o ny |

and quit the Installer.
Det

- ——— g ¢ — >
ns| Read License ) ( Disagree
ns| )

Sumngary

® Lic Click Agree to continue or click Disagree to cancel the installation l

Grant of License

The Software is licensed for use by you for the equipment packaged
with the Software or designated by its supplier (‘the equipment’). You
are permitied to use the Software on any computer which permits.
electronic access 10 the equipment. You are not permitted 10 rent or
lease the Software or 10 transfer your rights under this license to &
third party.

| Acceptance
You shall be deemed to have accepted the terms of this Agreement
by loading the Software into any computer.

N

(" Print... (save.. ) ( GoBack ) ( Continue )
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To install the printer driver to the default
location, click on ‘Install’:
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In the next window, enter your admin
*Name’ and ‘Password’, then click ‘OK’:

— Type your password to allow Installer to make
(- L. changes.

l' il

Name: |

Password:

b Details

® < [E)

When the installation is complete, click on

\ r.
Close’:
800 < Install PPD
The installation was completed successfully.
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