
If self resolution feels  
safe and you can 

to use it, write or tell  
the person that you  
are unhappy with  
their behaviour

Report to manager or 
Human Resources

Initial factfinding,  
and explore local support 
options with manager or 

Human Resources

Contact Staff Risk 
Intervention Team (SRIT)

Advice and updates 
fed back to 
complainant

Support for staff 
experiencing external 

harassment

If self resolution feels  
safe and you can use it, 
write or tell the person  
that you are unhappy  
with their behaviour

If self resolution is  
not appropriate or not 

achieved, you can  
proceed to a complaint

If self resolution is  
not appropriate or not 

achieved, you can  
proceed to a complaint

Report to  
manager or Human 

Resources

Academic complaint:  
report to Academic Head  

or manager

Non-academic complaint: 
report to Student Conduct 

Office

Initial fact finding  
and explore options  

with Human Resources

Initial fact finding  
and explore options with  
the Academic Head or 

Student Conduct Office

Staff member  
with complaint  
about student

Staff member  
with complaint  

about  
staff member

Staff can also contact Staff Risk Intervention Team (SRIT) directly

Outcome / Resolution

Informal

No action

Formal

Options are either a 
facilitated meeting or 

mediation

Unsubstantiated 
complaint or does  
not meet threshold  

of policy

Investigation following 
relevant student or  
staff disciplinary 
policies/statutes

Staff Risk Intervention Team 
•	Digital Services
•	Human Resources
•	Health, Safety & Wellbeing
•	Security
•	Risk Office
•	Staff Service Centre
•	UniServices

Both the complainant  
and respondent will be 

informed of the outcome

SRIT notified

Staff Support Specialist  
or other SRIT member 

support staff and 
recommend resources  

as appropriate

Online and anonymous  
reporting option

You can also report unethical conduct, 
including harassment or bullying, and 
breaches of freedom of expression 
or academic freedom through the 
externally managed whistleblower 
hotline. A report will be sent to the 
University and you will be informed of 
options for further action.
Whistleblower Hotline

Additional information, support services and contacts

Addressing Bullying, Harassment and Discrimination Policy & Procedures
Harmful Sexual Behaviours Policy
Intimate Relationships between Staff and Students Policy & Procedures
Freedom of Expression and Academic Freedom
Student Conduct Office (to advise staff with a complaint against a student)
University Security
Harassment Webpage
Employee Assistance Programme (EAP)
HR Contacts
Staff Risk Intervention Team (SRIT)
Diversity, Equity and Inclusion Support for Staff

Staff complaint process
In case of immediate danger or threat to safety, call the Police on 111 and then Security on extn. 966 or 0800 373 7550  
Students who are considering making a complaint should refer to the student flowchart. If you are both staff and a student, 
please select the process support that is appropriate to your complaint.

Staff member  
with complaint  

about unknown or 
external source

Risk considerations 
relating to staff external 
engagement or public 

profile

https://www.auckland.ac.nz/en/intranet/services/a-z-service-teams/staff-risk-intervention-team.html
https://www.auckland.ac.nz/en/intranet/services/a-z-service-teams/staff-risk-intervention-team.html
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/external-harassment.html
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/external-harassment.html
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/external-harassment.html
https://www.auckland.ac.nz/en/on-campus/student-support/whistleblower-hotline.html
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/employer-employee-responsibilities/addressing-bullying-harassment-discrimination-policy.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/health-safety-wellbeing/harmful-sexual-behaviours-policy.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/health-safety-wellbeing/intimate-relationships-between-staff-and-students-policy.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/statements-codes/freedom-expression-statement/freedom-expression-academic-freedom-nz.html 
https://www.auckland.ac.nz/en/students/complaints-and-incidents/university-proctor.html 
https://www.auckland.ac.nz/en/about-us/emergency-information.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/equity-diversity-inclusion/safe-inclusive-equitable-university/bullying-harassment-discrimination.html
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/employer-employee-responsibilities/employee-assistance-programme-eap-guidelines.html 
https://www.auckland.ac.nz/en/intranet/services/a-z-service-teams/hr-advisory.html
https://www.auckland.ac.nz/en/intranet/services/a-z-service-teams/staff-risk-intervention-team.html 
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support.html
https://www.auckland.ac.nz/assets/about-us/about-the-university/equity-at-the-university/Student-Complaint-Flowchart.pdf
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/risk-assessment-staff-external-engagement-public-profiles.html
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/risk-assessment-staff-external-engagement-public-profiles.html
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/risk-assessment-staff-external-engagement-public-profiles.html
https://www.auckland.ac.nz/en/intranet/work-personal/staff-support/risk-assessment-staff-external-engagement-public-profiles.html

