Student complaint process

In case of immediate danger or threat to safety, call the Police on 111 and then Security on extn. 966 or 0800 373 7550
Staff who are considering making a complaint should refer to the staff flowchart. If you are both staff and a student, please
select the process most appropriate to your complaint.
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You may contact one of the following
for advice or links to support: . . .

Online and anonymous reporting option
You can also report unethical conduct, including
harassment or bullying, or breaches of freedom of
expression or academic freedom through the externally
managed whistleblower hotline. A report will be sent to
the University and you will be informed of options for
further action.

University & AUSA Support Services

Campus Care/Te Papa Manaaki
AUSA Advocacy
University Security

University Health & Counselling Service Whistleblower Hotline

\/

|
i

Anonymous
—

No Action

Informal

Additional information, support services and contacts

Code of Conduct

Addressing Bullying, Harassment and Discrimination Policy & Procedures

Harmful Sexual Behaviours Policy

Intimate Relationships between Staff and Students Policy & Procedures

Freedom of Expression and Academic Freedom

Campus Care/Te Papa Manaaki
AUSA Advocacy Office
Student Conduct Office

University Health and Counselling Service (UHCS)

University Security
Other Support



https://www.auckland.ac.nz/assets/about-us/about-the-university/equity-at-the-university/Staff-Complaint-Flowchart.pdf
https://www.auckland.ac.nz/en/students/forms-policies-and-guidelines/student-policies-and-guidelines/academic-disputes-and-complaints.html
https://www.auckland.ac.nz/en/students/forms-policies-and-guidelines/student-policies-and-guidelines/academic-disputes-and-complaints.html
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/education-student-experience/academic-conduct/student-academic-complaints-procedures-.html
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/education-student-experience/academic-conduct/student-academic-complaints-procedures-.html
https://www.auckland.ac.nz/en/students/complaints-and-incidents/university-proctor.html
https://www.auckland.ac.nz/en/students/complaints-and-incidents/university-proctor.html
https://www.auckland.ac.nz/en/students/complaints-and-incidents/university-proctor.html
https://uoa-advocate.symplicity.com/care_report/index.php/pid225690?
https://www.auckland.ac.nz/en/on-campus/student-support/whistleblower-hotline.html
https://www.auckland.ac.nz/en/on-campus/life-on-campus/code-of-conduct.html
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/employer-employee-responsibilities/addressing-bullying-harassment-discrimination-policy.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/health-safety-wellbeing/harmful-sexual-behaviours-policy.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/policy-hub/people-culture/health-safety-wellbeing/intimate-relationships-between-staff-and-students-policy.html 
https://www.auckland.ac.nz/en/about-us/about-the-university/statements-codes/freedom-expression-statement/freedom-expression-academic-freedom-nz.html 
https://www.auckland.ac.nz/en/students/student-support/personal-support/te-papa-manaaki-campus-care.html 
https://uoa.custhelp.com/app/answers/detail/a_id/3364/~/ausa-advocacy-service
https://www.auckland.ac.nz/en/students/complaints-and-incidents/university-proctor.html 
https://www.auckland.ac.nz/en/students/student-support/personal-support/student-health-counselling/counselling-services.html 
https://www.auckland.ac.nz/en/about-us/emergency-information.html
https://www.auckland.ac.nz/en/students/student-support.html 

