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Te reo Māori
• Kia ora      

• Aotearoa     

• Tāmaki Makaurau  

• Waipapa Taumata Rau

• Kai     

• Whānau    

• Mahi      

• Hello / Welcome ; Thank you  

• New Zealand     

• Auckland  

• University of Auckland

• Food     

• Family    

• Work      
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Visa essentials

Insurance essentials 

UoA support services

Living in Aotearoa New Zealand

Important dates

What we’ll cover



• You must have a valid visa to be enrolled in your 
programme

• Your visa must state the correct programme and 
University of Auckland as your education provider

• You must submit evidence of your visa when you 
first arrive and every time you renew your visa 
while enrolled

Student visas
Important:
• It is your responsibility to 

comply with your visa conditions 
and inform Immigration New 
Zealand of any change in your 
circumstances

• Read your visa letter carefully
• Take note of your visa expiry 

date and apply for a new visa 
before the current one expires

Submit evidence of your visa



www.auckland.ac.nz/visa-information 

https://www.auckland.ac.nz/en/students/student-support/personal-support/international-student-support/visa-information.html
http://www.auckland.ac.nz/visa-information
http://www.auckland.ac.nz/visa-information
http://www.auckland.ac.nz/visa-information


• Compulsory for all international students

• University of Auckland preferred policy: 
Studentsafe Inbound University

• You have been automatically charged with this 
insurance and paid it with your fees

• Student ID number = Insurance number

• Insurance certificates: Emailed to your 
university email address in week four of the 
semester

He a lth  a nd  tra ve l 
ins ura nc e



• Medical and related expenses including mental health
• Pre-existing mental health conditions
• Repatriation and travel disruption
• Luggage, personal effects
• Personal liability, 
• Rental vehicle excess

• Read policy for the fine print

• Elective treatment, oral surgery or normal dental maintenance

• Pre-existing medical conditions

• Medical costs for immigration application or clearance; 
Vaccinations

• Drug or alcohol related claims

• Pregnancy and contraception

• Leaving belongings unattended; in unlocked spaces or in car 
overnight

• No owned car cover – get car insurance if you buy a car

•False claims = loss of cover

Studentsafe Inbound University: 
What is and isn’t covered



Why is it so important to declare these?
• Pre-existing medical conditions are a general exclusion, i.e. not covered under the policy wording
• All claims related to a pre-existing condition will be declined (excluding mental health claims as per policy 

coverage) unless you have declared them and they have been accepted
• Refer to the policy document to know what is considered a pre-existing medical condition 

How do you apply for cover of a pre-existing medical condition

1. Complete a medical risk assessment form within 31 days of arriving in New 
Zealand or at the start of the next new policy period 

2. Send to: MedicalAssessments@allianz-assistance.co.nz 
3. If approved, pay the one-off charge, which covers all study years unless a gap 

in cover

What will it cover?
Unexpected events / exacerbations related to the condition / changes in medication

What it won’t cover
Ongoing maintenance or medication that was in place prior to cover under the 
policy

Pre-existing medical conditions

https://www.auckland.ac.nz/en/students/student-support/personal-support/international-student-support/health-and-travel-insurance/studentsafe-university-policy.html
https://www.auckland.ac.nz/assets/on-campus/student-support/personal-support/international-students/health-and-travel-insurance/MedicalAssess_SFF_0721.pdf
mailto:MedicalAssessments@allianz-assistance.co.nz
mailto:MedicalAssessments@allianz-assistance.co.nz
mailto:MedicalAssessments@allianz-assistance.co.nz


Family insurance

• You can add immediate family 
member(s) such as your child, 
children or spouse/partner to your 
Studentsafe Inbound University 
policy at an additional cost

• Deadlines apply - Second Friday of 
the semester

• Reapply each new enrolment term



Insurance waivers
• If you already have a compliant alternative insurance policy that can 

be used instead of Studentsafe, you may be eligible for an insurance 
waiver 

• You have to apply for an insurance waiver by the deadline

• If approved, you can apply for a refund of your Studentsafe premium

• The list of compliant alternative policies and other criteria for an 
insurance waiver can be found on our website

• Deadline: Second Friday of the semester

Insurance waiver

https://www.auckland.ac.nz/en/students/student-support/personal-support/international-student-support/health-and-travel-insurance/insurance-waivers.html


Submit all documents 
to the insurance 

company. 
Processing time is 
approximately 10 

working days.

Upload all supporting 
documents, e.g.

doctors consultation 
notes, payment 

receipts and referrals, 
police reports

Complete a claim form 
online – Answer all 
relevant questions

How to make an insurance claim

Claims are handled by the insurance not the University claims@insurancesafe.co.nz 

Police reports must be 
made within 24 hours of 

incident occurring

https://www.auckland.ac.nz/en/on-campus/student-support/personal-support/international-student-support/health-and-travel-insurance/making-a-claim.html
mailto:claims@insurancesafe.co.nz
https://www.police.govt.nz/use-105


www.auckland.ac.nz/is-insurance 

Deadline:        
13 March 2026

https://www.auckland.ac.nz/en/students/student-support/personal-support/international-student-support/health-and-travel-insurance.html
https://www.auckland.ac.nz/en/students/student-support/personal-support/international-student-support/health-and-travel-insurance.html
https://www.auckland.ac.nz/en/students/student-support/personal-support/international-student-support/health-and-travel-insurance.html


Stud e n t s up p ort a t UoA

Visas & insurance 
support

Academic & learning 
support

Physical & mental 
wellbeing support

Careers & 
employability support



Stud e n t Hub s

• Student information centre
• Course selection, enrolment, degree planning 

and structuring your studies. 
• Advice with fees, transcripts, and visa 

enquiries.
• University support options, including 

connection to wellbeing, disability, and 
engagement services

• Library services and student IT support.
• Campus cards, AT Student Concessions
• Located in the General Library

www.auckland.ac.nz/student-hubs 

http://www.auckland.ac.nz/student-hubs
http://www.auckland.ac.nz/student-hubs
http://www.auckland.ac.nz/student-hubs


 
• All UoA support services are available to our 

international students 

• Reach out to them when needed

• Dedicated Student Support Advisers for 
international students within Te Papa Manaaki | 
Campus Care

• Visa and insurance compliance team

International Student 
Support

int-questions@auckland.ac.nz 

mailto:int-questions@auckland.ac.nz
mailto:int-questions@auckland.ac.nz
mailto:int-questions@auckland.ac.nz


• General practitioners (GP) and counselling 
on campus

• For students only - you must register 

• No pay claims service at UHCS and 
Campus Pharmacy:

• If covered by Studentsafe Inbound University, all 
services covered in the policy will be billed 
directly to the insurer (no claim needed)

• Fill out the enrolment form to register with 
UHCS

• Location: Level 3, Kate Edger Information 
Commons

University Health and 
Counselling (UHCS)

https://my.konnect.co.nz/PublicTransfer/Index/UHC-EnrolmentForm#PublicTransfer/New/UHC-EnrolmentForm


He a lthc a re  in  Aote a roa
• International students are not eligible for public-funded health
• Register with a GP practice/family doctor (on- or off-campus)
• Prescriptions needed for medications that you may buy over the counter at home (e.g. 

antibiotics, contraceptive pill)
• Referrals from GP required for most specialist visits, excluding optometrist or dentist

More resources:

• Information in different 
languages

• Video series 

https://info.health.nz/services-support/asian-migrant-and-refugee-health
https://info.health.nz/services-support/asian-migrant-and-refugee-health
https://info.health.nz/services-support/asian-migrant-and-refugee-health
https://info.health.nz/services-support/asian-migrant-and-refugee-health/signing-up-with-a-healthcare-provider#:%7E:text=your%20general%20practice-,Videos%20about%20our%20public%20health%20system,-Watch%20a%20video
https://info.health.nz/services-support/asian-migrant-and-refugee-health/signing-up-with-a-healthcare-provider#:%7E:text=your%20general%20practice-,Videos%20about%20our%20public%20health%20system,-Watch%20a%20video


He a lthc a re  in  Aote a roa  c on td .
ACC – Accident Compensation Cooperation:​
• Everyone in NZ is covered by ACC’s no-fault scheme if they’re injured in an accident 
• This includes international students and visitors to NZ
• The cover provided helps pay for the costs of your recovery, including payment towards 

treatment and more​​
• NOT a comprehensive health insurance​

www.acc.co.nz 

http://www.acc.co.nz/


Transport and shopping
Auckland Transport (AT) – public transport
• Set up AT HOP card with student concession (40% discount)
• Download AT Mobile App to plan your journey
Other modes of transport
• Bicycles, scooters: Helmets are compulsory, road rules apply 
• Driving: Familiarise yourself with local road conditions and ensure you 

have the correct driver licence
Shopping
• 7 days a week (except for some public holidays)
• Customer reward cards can give you instant discounts
• Malls: Newmarket, Sylvia Park, St Lukes, Albany
• Markets often sell fruit and vegetables at lower prices, e.g. Avondale 

Market or Otara Market … also a great way to explore Auckland
• OP shops/second hand stores

https://www.govt.nz/browse/work/public-holidays-and-work/public-holidays-and-anniversary-dates/


Tax 
• Inland revenue department (IRD)
• To work in NZ you have to have an 

IRD (income tax) number
• Apply for as soon as possible if you 

are planning on working here 

New arrival to New Zealand - IRD 
number application

Money matters
Opening a bank account - you need: 
• Your passport
• Proof that you’re an enrolled student in 

New Zealand, such as your Offer of 
Place or a student identity card.

• Proof of your NZ address
• Your Tax Identification Number from 

your home country (and any other 
country where you’re a tax resident)

• Email int-questions@auckland.ac.nz if 
you need assistance with your proof of 
address

https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
mailto:int-questions@auckland.ac.nz
mailto:int-questions@auckland.ac.nz
mailto:int-questions@auckland.ac.nz


Update your 
contact details
The University needs to have a record of your 
New Zealand contact details

• NZ physical address

• NZ mobile number

Update before semester start!



Working in New Zealand
• Adhere to the work conditions on your visa
• Ensure you have a tax (IRD) number 
• Your main purpose is to study – keep a healthy balance.

Examples of what your employer must do:
 Employment agreement – read before you sign

 Minimum wage $23.50 per hour

 Not charge you a fee for giving you a job

 Paid annual holidays, paid rest breaks & unpaid meal breaks

 Minimum entitlements for public holidays

 Not take money from your wages

 Provide a safe workplace; not discriminate against you, treat you 

fairly and with respect.



• Yeah, nah

• Sweet/sweet as 

• Choice

• Togs 

• Jandals  

• Far out

• Aye

• Bach   

• Dairy  

• non-committal way of saying no

• thank you, it’s all good, no worries, you’re welcome

• sweet, great, excellent, awesome, fantastic, or similar

• swimsuit 

• flip flops  

• "wow" or "awesome", or used to express surprise and awe

• anything from "could you repeat that?", to "what do you think?"

• Holiday house close to the beach   

• A corner store/convenience shop  

Kiwi slang explained



2 March (first day of semester)
• Supply evidence of your valid student visa 

13 March (second Friday of semester)
• Deadline for adding or deleting courses with 

refund of fees
• How to change your enrolment 
• Submit insurance waivers or family insurance 

application

Important deadlines for 
Semester One 2026

https://www.auckland.ac.nz/en/study/applications-and-admissions/enrolment/changing-your-enrolment.html
https://www.auckland.ac.nz/en/study/applications-and-admissions/enrolment/changing-your-enrolment.html


Additional resources



Scan the QR code and find even more information 
about living in Auckland and New Zealand



Exploring 
Auckland 
and New 
Zealand

Visit Auckland

Heart of the City

Our Auckland

Auckland Regional Parks

Auckland Transport (AT)

NauMaiNZ 

Tourism New Zealand

Visitor Information Centres (i-Site)

Department of Conservation

https://www.aucklandnz.com/visit
https://www.heartofthecity.co.nz/
http://regionalparks.aucklandcouncil.govt.nz/home
https://at.govt.nz/
https://naumainz.studyinnewzealand.govt.nz/
http://www.newzealand.com/int/
http://www.newzealand.com/int/visitor-information-centre/
http://www.newzealand.com/int/visitor-information-centre/
http://www.newzealand.com/int/visitor-information-centre/
http://www.doc.govt.nz/


Staying 
safe in 
Aotearoa

New Zealand Police

Fire and Emergency NZ

Health New Zealand

Scamwatch

Department of Conservation

DriveSafe

New Zealand Transport Agency

Drowning Prevention Auckland/NZ

Surf Life Saving NZ

Safety in the outdoors

https://www.police.govt.nz/
https://www.fireandemergency.nz/
https://info.health.nz/
https://www.consumerprotection.govt.nz/general-help/scamwatch#:%7E:text=A%20scam%20or%20a%20fraud,it%20may%20be%20a%20scam.
http://www.doc.govt.nz/
http://www.drivesafe.org.nz/
https://nzta.govt.nz/
https://www.dpanz.org.nz/
https://www.surflifesaving.org.nz/stay-safe
https://www.police.govt.nz/advice-services/personal-community-safety/keeping-safe/safety-outdoors


Ngā mihi mō ngā tau kei mua i te aroaro
Good luck for the future.
Enjoy your time studying with us.



Keeping safe and harm prevention

New Zealand Police | Nga Pirihimana O Aotearoa



BE SAFE & FEEL SAFE  





PO L I CE  F UNCT I O NS
Keep ing  the  peace
Ma in ta in ing  pub l ic  sa fe ty
Law enforcement
Cr ime  p revent ion
Commun i ty  suppor t  &  
reassurance
Nat iona l  secur i ty
Par t i c ipa t ion  in  po l i c ing  ac t iv i t i es  
ou ts ide  NZ
Emergency  management

OUR GOALS 
• Safe Homes – Free from harm and victimisation

• Safe Roads – Preventing death and injury with 
our partners

• Safe Communities – People are safe wherever 
they live, work and visit 



Before you ask…

Do not attempt to bribe Police



111
Emergency 



Non-Emergency
Call 105 
Visit 105 / police.govt.nz

Apple store Google Play

NZ Police App



111 or 105?



When speaking with Police 



Tamaki Makaurau Police

Available  - 24/7

Emergency number  -  111

Non – Emergency number  - 105

105.police.govt.nz/home

www.police.govt.nz

Counties Manukau Police Station

42 Manukau Station Road, 
Manukau

Henderson Police Station

7 Buscomb Avenue, 
Henderson

Auckland City Police Hub 

13-15 College Hill,  
Freemans Bay

https://105.police.govt.nz/home
http://www.police.govt.nz/


Personal safety

• Cash/Personal info
• Awareness
• Common Sense
• Recognise danger
• Safe walking, in groups if 

possible
• Have phone ready to call
• Report suspicious behaviour



Protect your property



Out and About
I f  you ’ re  out  wi th  f r iends,  look af ter  each other  by  
making sure  everyone gets  home safe ly .

Stay  wi th  your  group when moving around town.

Park  your  car  in  wel l  l i t ,  busy areas.

Stay  on the  main  s t reets  where  there  are  a  lo t  of  
people ,  avo id dark  and lone ly  p laces.

Have enough money for  a  tax i  or  Uber .

Ensure  your  phone has a  fu l l  charge.

Let  someone know your  p lans.



Get home safely



SCAM Awareness • Four Signs That It's a Scam

• DHL/Official document (crime 
investigation)

• Relationship (FB investment)

• Dating on line (email link)

• Tinder dating (honey pot)

• Special Discount (stolen credit card)

• Win award – (email link)

1. Scammers PRETEND to be from an 
organization you know. Scammers often 
pretend to be contacting you on behalf of 
the government. ...

2. Scammers say there's a PROBLEM or a 
PRIZE. ...

3. Scammers PRESSURE you to act 
immediately. ...

4. Scammers tell you to PAY in a specific way.



Home Safety



Noise Complaints

• Day or night, call Noise Control on 09 301 0101
• Auckland Council will address the issue and involve Police if needed
• If verbal threats are made, call police immediately.

https://www.theguardian.com/lifeandstyle/2020/oct/18/white-noise-as-sleep-aid-may-do-more-harm-than-good-say-scientists#img-1


Road Safety



Emergency vehicles

• If you see lights and/or sirens behind you while driving, keep calm 
and pull over as much to the left as possible to let them pass.

• Only police vehicles require you to pull over and stop. Please remain 
in your vehicle if they pull in behind you.



Driving Licence  
Learners Licence (Theory test)

Restricted Licence (Driving test)

Full Licence ( Driving test)

Oversea Driver Licence – 18 
months from NZ arrival



Family Harm

Physical abuse Psychological 
abuse

Sexual abuse

*Children under 14 years old cannot be left home alone, can be charged with neglect
*Although common in other countries, It is illegal to physically smack children in New Zealand to 
discipline them





Self Defence



Alcohol (<18)
• Buying alcohol underage  $250

• Presenting false evidence of age $250

• Being in a restricted or supervised area underage $250

• Anyone under 18 found drinking in a public place can be 
issued with a Liquor Infringement Notice $200

• Breaching a Local Alcohol Ban $250



Drugs
• Possession

• Class A 6 months imprisonment 
and/or $1,000 fine

• Class B 3 months imprisonment 
and/or $500 fine

• Class C 3 months imprisonment 
and/or $500 fine





What we do:
• Provide cultural advice to internal workgroups on ethnic matters.
• Educate ethnic communities on NZ Laws and helping them break 

barriers with the NZ Police.
• Develop prevention initiatives to assist ethnic communities in 

reducing crime and victimization.
• Support internal workgroups by assisting investigations or enquiries 

involving ethnic Victims and Offenders.
• Identify and build partnerships with key stakeholders who can 

support ethnic communities.
• Risk assessment of ethnic affairs and support intel.
• Provide assistance to Ethnic employees within our organization.



Safety video

Study Auckland - 
Safety in the City

https://www.youtube.com/watch?v=rdcPNobJkUQ
https://www.youtube.com/watch?v=rdcPNobJkUQ
https://www.youtube.com/watch?v=rdcPNobJkUQ


English Language Enrichment (ELE)

Dr David Ishii | Learning Adviser



What challenges

are you likely to experience 

in your university studies?



Kiwi
English

Academic
Writing

Critical
Thinking

Time 
Management



Learning Support @ UoA 

1. English Language Enrichment
2. Academic Skills Workshops
3. Learning Essentials
4. Postgraduate Skills Hub
5. DELNA

►



► Let’s Talk

► Let’s Talk to Locals

► Let’s Talk to Aucklanders

Let’s Talk



Let’s
Talk



► Report Writing

► Literature Reviews

► Complex Sentences

Writing
Workshops



Academic 
English Hub



Developing critical thinking



Examples of good academic writing
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1 2 3 4



► Libraries and Learning services

► Study and research 

ELE

►



English
Language

Enrichment



Learning Support @ UoA 

1. English Language Enrichment
2. Academic Skills Workshops
3. Learning Essentials
4. Postgraduate Skills Hub
5. DELNA

►



 Exam preparation
 Time Management
 Note-taking
 Critical Thinking
 Finding Information
 Paraphrasing and
            quoting
 Referencing
 Reading Effectively
 Essay writing 

   

Academic Skills Workshops



https://auckland.
campuslabs.com
/engage/events

Academic Skills



Engage

Academic
Skills



Learning Support @ UoA 

1. English Language Enrichment
2. Academic Skills Workshops
3. Learning Essentials
4. Postgraduate Skills Hub
5. DELNA

►





How to

reference

different

sources of

Information



►



Learning Support @ UoA 

1. English Language Enrichment
2. Academic Skills Workshops
3. Learning Essentials
4. Postgraduate Skills Hub
5. DELNA

►



Postgraduate
Skills
Hub



Learning Support @ UoA 

1. English Language Enrichment
2. Academic Skills Workshops
3. Learning Essentials
4. Postgraduate Skills Hub
5. DELNA►



DELNA
Diagnostic English 
Language Needs 
Assessment

DELNA assesses students’ 
academic English skills 
to help them succeed at 

university.





DELNA



5 March 2026

https://canvas.auckland.ac.nz/courses/143522 

https://canvas.auckland.ac.nz/courses/143522




English Language Enrichment (ELE)
Kate Edger Information Commons

Room 324

ele@auckland.ac.nz 



Career Development and 
Employability Services (CDES)

Cheryl Halverson and Tracey Walsh
Career Development and Employability Consultants



• Introduce yourself

• Quickly discuss your 
career/your understanding 
of a career



What is a Career?



Linear

Job for Life

One time education

Security through loyalty 

Non-linear

Multiple jobs/employers

Lifelong learning

 Security through transferrable skills 

Old view of career New view of career



What is employability?



What is employability not:
It is not just about finding a job or having a job

What employability is:
• Building the ability to be employed at any stage - employed, 

reemployed, creating your own employment opportunities

• Insurance for your future

• Staying current and relevant in these ever-changing times

• Knowledge + skills + attitude



Career 
Development 

Learning 

Employability

Self-esteem
Self-confidence

Self-efficacy

Reflection & Evaluation

Experience 
(Work & Life)

Degree, 
Knowledge, 

Skills & 
Understanding

Transferrable 
Skills

Emotional 
Intelligence 

EQ



How CDES can help you?



CDES Resources 
MyCDES+
Online resources 

Canvas Modules 



Connect with employers and find 
opportunities

Recruitment events Career Expos Job Board



Learn and take action
1:1 Appointments Workshops

• Build your Network

• Sharpen your Interview skills

• Elevate your CV – peer review

• Level up your LinkedIN

• Job Search Basics

• Design your Career



CV/Cover letter support Drop-in sessions

Day Time Location

Tuesday, Thursday
23 Feb – 27 March 10-11am

On campus - Room 151, 
Level 1 in the Kate Edger 
Information Commons

Tuesday, Wednesday, 
Thursday 2-3pm

On campus - Room 151, 
Level 1 in the Kate Edger 
Information Commons

Monday, Friday 2-3pm Online via Zoom



Workplace Insights Programme

A mentoring programme 
designed to help 

international students 
learn more about the 

New Zealand workplace. 

Applications close 27 Feb, 4pm



Workplace Insights Programme

• Build self-confidence
• Connect with UoA alumni 
• Gain understanding of NZ culture and 

workplaces
• Reflect on your approach to work and 

career development
• Take career steps that are aligned with 

your values and purpose
 Applications close 

27 Feb, 4pm



Add WIP Interview 

Workplace Insights Programme - University of Auckland

https://www.youtube.com/watch?v=jpVDl-kmzQY
https://www.youtube.com/watch?v=jpVDl-kmzQY
https://www.youtube.com/watch?v=jpVDl-kmzQY


Job Search Bootcamp
A practical job search readiness workshop 
series 

Topics including
• CVs
• Cover Letters
• Finding work
• Networking 
• Interviews 
• Peer and Practice sessions

Book on MyCDES



CDES Canvas Course 
A practical job search readiness workshop series 

Book on MyCDES

Writing an effective CV

CV Sections

Share your interest



Employability – get started 
• Clubs, societies and associations
• For events and organisations, explore 

Engage
• Voluntary work
• Become a course representative
• Connect with UoA alumni and do some 

quality networking 
• Part-time work
• Faculty initiatives and programmes
• CDES initiatives

https://www.auckland.ac.nz/en/on-campus/life-on-campus/clubs-societies.html
https://www.auckland.ac.nz/en/on-campus/life-on-campus/clubs-societies.html
https://auckland.campuslabs.com/engage/
https://seekvolunteer.co.nz/
https://seekvolunteer.co.nz/


How CDES can support you!
⚬ Workshops 
⚬ 1:1 Appointments
⚬ Drop-in
⚬ Career Expos 
⚬ Recruitment & Career events
⚬ Internships 
⚬ Online resources and MORE

Come and see us!
Room 151, Level 1, Kate Edger 

Information Commons (KEIC)



Pātai ?



Student Wellbeing

Nicole Leung and Ashlyn Vijay
Wellbeing and Equity Student Ambassadors



BE WELL 101

Presented by the 
Wellbeing and Equity Team







Uni-Life
Stress

Uni Initia tives
Se lf-Help

You



HEALTH INITIATIVES













SELF
HELP TOOLS



Set SMART Goals
S
M
A
R
T

- Specific
- Measurable
- Action -Oriented
- Realistic
- Time -Bound



BALANCE!



Over 200  clubs within the university

Social nights, team activities, volunteering etc.

Clubs Expo on the 3rd - 6th of March!

STUDENT CLUBS



Support students' wellbeing through events and a strong community

Get involved by being a volunteer! 

@uoawellbeing

Wellbeing Club!



DOES  NOT
ONE SIZE

FIT ALL



YOU!

WORK OUT WHAT 
IS BEST FOR 



UNIVERSITY SUPPORT 
SERVICES



• Offers services 
available at traditional 
health centers.

• Services are covered 
by insurance 
(StudentSafe ).

• 30,000NZD worth of 
mental health 
insurance under 
Studentsafe per year.

University 
Health & 
Counselling 
(UHCS)



Student -Le d  C lu b s

R a in b o w S tu d e n t Ne two rk

Q u e e r S p a c e

Q u e e r R ig h t O ffic e r @  AUS A

R a in b o w S u p p o rt Ad vis o r

R a in b o w O rie n ta tio n

Rainbow Support



Faith & Spirituality 
Support
Chaplaincy Services for religious and 
non -religious students.

Wide variety of Religious and Spiritual 
Clubs.

Beware of potentially harmful groups not 

registered with the University!



Campus Care



• Online or over -the -
phone counselling 
service free for all 
students at UoA.

• Counselling available 
in many different 
languages, including: 
• English
• Mandarin 
• Hindi

Puāwaitanga





Questions?
Feel free to contact us at
wellbeing@auckland.ac.nz



THANK YOU!

Be well and look after 
yourself!



Water safety and drowning 
prevention

Tamsin O’Sullivan | Aquatic Educator



Be Water Safe

University of Auckland
Waipapa Taumata Rau



About DPA



Aotearoa
New Zealand



• One of the highest drowning rates in the 

developed world

• We arrive in NZ with different ideas about 

water safety

• Still at risk even if you can swim

Why is water safety important?



Float first

• Floating on your back increases your 

chance of survival

• Fight your instinct to swim hard and 

Float first

• Practice in a safe place – like your local 

pool



How to Float first



Find the safest place

• At the beach swim between the 

red and yellow flags

• Always go with a friend and tell 

someone your plans.

• Read and follow safety signage

• Know how you will get in and out!

Visit Safeswim.org.nz 



Wear a lifejacket



More water safety tips Do a course online

DPA eLearning

Borrow a lifejacket

DPA Lifejacket Hubs

Get the Safeswim app

NZ Water Safety Code



Ngā mihi and Thank you!

Make sure you attend your faculty orientation this week.

Good luck with your studies!
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