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 University Health & 
Counselling Service Policy 

 

This is to tell you what will happen if you have had a test ordered (e.g. 
blood test, x-ray, smear test) by your doctor or nurse. 
 

1. If the result is normal, it will be filed in your notes and you will not 
be automatically notified.  You are able to still obtain these results if 
you wish by emailing uhcsnurse@auckland.ac.nz  and requesting a 
copy. 

 
2. If the result is abnormal you will be contacted by one of our nurses 

or doctors by email (usually), text or phone.  Please inform us if one 
of these modalities does not suit you.  

 
Please note the electronic transfer of emails and tests is 
unencrypted. Please advise us if you do not wish for this to occur.  

 
3. If you are concerned you have not heard from us, please email 

uhcsnurse@auckland.ac.nz   
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