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Introduction to the ATS Agent Application Centre

This guide provides international student recruitment agents & providers with information on using
the University of Auckland’s ATS (Apply to Study) Agent Application Centre.

The ATS Agent Application Centre (https://applytostudy.auckland.ac.nz/agent) allows you to
manage applicants’ applications, including but not limited to:

Adding a new applicant

Adding different programmes for an existing applicant
Tracking applications status

Withdrawing applications

Uploading documents

For queries, please contact the International Office on int-marketing@auckland.ac.nz

Doctoral degree (PhD) applications

Doctoral degree applications cannot be submitted or managed through the ATS Agent Application
Centre.

Doctoral applicants are required to submit their own applications through their student portal and
select an agency during the application process as the admissions team requires direct engagement
with the applicant.

Doctoral applications can be viewed in the ATS Agent Application Centre as read-only.

Communications will only be sent to the applicant and documents would need to be submitted
directly by the applicant through their student portal.

Registering for access (new users only)

To register for access to the University of Auckland’s ATS Agent Application Centre, please contact
the International Office on int-marketing@auckland.ac.nz

Once your access has been set up, you will receive email confirmation from the International Office.

Sign in to https://applytostudy.auckland.ac.nz/agent with the username and password sent
to your email

Complete your personal details on the "Apply to Study” agent registration screen

Click “"Next"” to continue to the agent portal home page

(see sample of the agent registration screen on the next page)
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Apply to Study

Your demographics

Gender e

Do you identify as lesbian, gay, v °
bisexual, transgender, queer,
intersex or Takatapui
(LGBTQITakatapui+)?

Date of birth

an be selecled

Citizenship

Please specify your Permanent Residency status Mew Zealand o
Australia

Meither

Are you or your parents/primary S e
guardian(s) from a refugee

background?

Ethnicity | Multiple lecled

Your contact details

Mobile phone

Country Code Area codefNumber

I don’t have a mobile number

Mailing address

Country ~
Address line
Address line 2
Address line 3
Suburb

City f Town

Postcode

Your disability information

Do you live with the effects of a mental health = o
condition, specific learning disability, long-term
medical condition, or other disability or

impairment?

Do you need some form of assistance from the 5
University?

Visit our website (click for staff or students) to find out how the University can assist you.
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Using the ATS Agent Application Centre

Logging into the ATS Agent Application Centre

Registered agents can go to https://applytostudy.auckland.ac.nz/agent and log in with their

username and password. If you do not have access, please see section Registering for access

in this guide.

Chrome or Internet Explorer browser.

Important Note: The ATS Agent Application Centre requires the latest version of Firefox,

Navigating around the ATS Agent Application Centre

Agent Application Centre

Welcome, TESS TING 0

O 090

All Current Agency Applications My Current Applications ~ Other Applicants

Showing 7 of 7 results

John Smith
On hold 655476306
supplementary
requirements 03/03/2020

Linked Agent - tess.ting@agencyabc.com

16

Days in status Bachelor of Advanced Science (Honours)

2021 Semester One

@ Agent ID: 123456789

Register new applicant

n

Sort by Recent submission date v

000

Page <1 >

©

Qj Your name will appear on the top left of the page, and your agent ID number on the

top right of the page.

e “Register an Click to register a new applicant not linked to your agency.
j Applicant” button: See Registering a new applicant in this guide.

“ This tab displays all the applications for applicants linked to
@ All Current Agency your entire agency. If you cannot find an applicant on this

Applications” tab:

tab, try searching the other two tabs.

Applications” tab:

agent login. If you cannot find an applicant on this tab, try

@ “My Current This tab displays all the applications linked to your specific

£)

“Other Applicants”
tab:
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searching the other two tabs.

This tab displays all applicants registered by your agency
who do not have any applications or any current
applications. If you cannot find an applicant on this tab, try

searching the other two tabs.


https://applytostudy.auckland.ac.nz/agent

Sort by function: submission date (or creation date if the application is

G You can sort the applications in each tab by the application
7 unsubmitted).

e Search applicants You can search for an applicant using their legal first name
y/ function: and last name, or their ID number.
Q Filter applications You can filter applications by the number of days in status,
y/ function: application status and semester.
Each card refers to a particular application and displays the
o/, Application card: applicant’s name, ID number, linked agent’s email address,

the status of the application, and programme information.

Important Note: Hit the refresh button of your browser to ensure that you are viewing
the most up-to-date information or if your browser appears blank.

Viewing application cards

An application card is generated for each application created. The same applicant can have
multiple application cards depending on how many applications have been created for them.

John Smith G/
o on hold S55476306
¥/ supplementary G
requirements 03/03/2020 R v/
Linked Agent - tess.ting@agencyabc.com G
16 '/
‘/“ Days in status Bachelor of Advanced Science (Honours)
2021 Semester One

The current application status

The number of days in status

The application creation date (if not submitted) or the application submission date

LA)
©
G/ The applicant’s legal first name last name, and ID number
D)
E)

The email address of the agent linked to the application

G/ The programme name and semester
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Clicking on the arrow on an application card will take you from the ATS Agent Application Centre
to the applicant overview page. See section Applicant overview page in this guide for
information about that page.

Searching for an applicant

Use the search bar on the top of your ATS Agent Application Centre to search for an applicant
using their legal first name and legal last name, or their ID number.

Applicant Name ™ Search by first name st narn “ m

If you are searching for an applicant but cannot find them, try:

Clearing all the filters (See section Clearing all filters on the next page of this guide)

Looking under a different tab (T“All Current Agency Applications” / "My Current
Applications” / “Other Applicants”)

Refreshing the page

Important Note: Search for an applicant using their legal first and last name.

If you started registering the applicant but didn't complete the registration, then your agency will
not be linked to the applicant. Please send Form B - Agent Appointment (See Appendices in
this guide) to the International Office on int-marketing@auckland.ac.nz to link the applicant to
your agency.

Filtering applications

You can filter applications by the number of days in status, application status or semester.

Important Note: The filter button is only available for the "All Current Agency
Applications" and "My Current Applications" tabs.

a. Filtering by "Number of days in status"

Number of days in status Application status Semester

D O - 5 days D 6 - 15 days D 16 - 30 days D 31 - 50 days D 51 +days

Click on the "Filter" button and select the "Number of days in status" tab.
2. Select the categories you require.

The search results will only list the applications whose status falls under the selected categories.

ATS Agent Application Centre Guide [04.2023]
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b. Filtering by "Application status”

Applicant Name

Number of days in status

Action required

Approved

Conditional Offer

Meet conditions

n hold for Admission Information

n hold supplementary requirements
ubmission failed

I

u

nsubmitted application

Application status Semester

Mo action required

Applicant Withdrawal

Pending

Conditions Met
Declined
Enro

Under Reconsideration

Waitlist
Withdrawn

Enrolment not open

I

Offer Accepted
Offer
Offer Expired

On hold pending Results

Declined

Click on the "Filter" button and select the "Application Status" tab.

=+ Hide

—* Filters

T

Select the statuses you wish in order to see all the applications that fall under those statuses.

The search results will only list the applications that fall under the selected statuses.

c. Filtering by "Semester”

Applicant Name

Number of days in status

2018

D Late Year Term

2020

]

]

Application status Semester
2021
Quarter One D Quarter One D Mo term selected
Semester One D Late Year Term
Quarter Three D Semester One
Late Year Term D Quarter Three
Quarter Two D Summer School
Semester Two D Quarter Four
Quarter Four D Semester Two
Academic Year Term D Quarter Two

Click on the "Filter" button and select the "Semester" tab.

2. Select the semesters you wish in order to see all the applications that fall under those

semesters.

3. "No term selected"” means that an application has been started, but no terms have been

selected for it yet.

4. The search results will only list the applications that fall under the selected semesters.

Clearing all filters

Applicant Name

Number of days in status ¥/

== Hide
—* Filters

Application status Semester

D 0 - 5days D 6 - 15 days D 16 - 30 days D 31- 50 days 51 + days

There are active filters applied  Clear all filters

Click on "Clear all filters" which appears on the bottom right of any of the filters tabs if any
filters have been selected. All the filters in all three filters tab will be cleared.

ATS Agent Application Centre Guide [04.2023]
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Sorting applications

You can sort the applications in each tab by the application submission date. To sort applications
click on "Recent Submission Date" drop box on the right of your screen.

i : n

Sort by Recent submission date v

When the arrow points down, applications are sorted in the following order:

a. Unsubmitted applications display first, from newest creation date to oldest creation date

b. Submitted applications display after that, from newest submission date to oldest submission date
When the arrow points up, applications are sorted in the following order:

c. Submitted applications display first, from oldest submission date to newest submission date

d. Unsubmitted applications display after that, from oldest creation date to newest creation date

Logging out of the ATS Agent Application Centre

To log out of the ATS Agent Application Centre, just close the browser. There is no log out button.

ATS Agent Application Centre Guide [04.2023]
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Registering a new applicant

Important Notes:

Please ensure Form B - Agent Appointment (see Appendices) has been completed and
signed by the student before you start registration. All completed forms must be retained
by your agency for a period of two-and-a-half years following completion of enrolment.

If the applicant’s email address exists in our system, an error message will advise you that
the email address has already been used. Please complete Form B - Agent Appointment
(see Appendices) and return to int-marketing@auckland.ac.nz

1 Click on “"Register New Applicant” in the Agent Application Centre.

Agent Application Centre

Welcome, TESS TING

Applicant Name Search by first name ast name “ ﬂ

2 The screen to create the student’s identity will appear. Fill in the applicant’s first name, last
name, email address and date of birth, and click “"Next"”.

Note: the “National Student Number” is a unique number assigned to all New Zealand
students. It is not compulsory to provide this number.

Capitalise the Beginning of Each Word when typing in an applicant’s name:
Youlin Wang > Correct
YOULIN WANG or Youlin WANG or youlin wang - Incorrect

Create a new identity

Test environment only: fill all values.

First name
Middle name

Last name

Is there a preferred name that is different from your full legal name? Yes @ No
Email address
Date of birth | bD MM
Gender v

National Student Number o

ATS Agent Application Centre Guide [04.2023]
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3 Fill in the applicant’s demographics and contact details, and click “"Next".

Justin Case's demographics

Gender ~
Date of birth | 01 01 1970
Citizenship Multiple options can be selected

o This field is required

Please specify Justin Case’s Permanent Residency status New Zealand o
Australia
Neither
Ethnicity Multiple options can be selected

o This field is required
Justin Case's contact details

Mobile phone

Country Code Area code/Number

| don't have a mobile number

Justin Case's disability information

Does Justin Case live with the effects of | g “ o
a mental health condition, specific
learning disability, long-term medical
condition, or other disability or

impairment?

Does Justin Case need some form of “

assistance from the University?

4 You are now successfully linked to this applicant and can begin submitting an application.

ATS Agent Application Centre Guide [04.2023]
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Before starting a new application

Important Note: Before starting an application, please ensure that you have
all the applicant’s academic transcripts and proof of English language (if the
applicant has completed an English test) in PDF format as you cannot complete
and submit the application without these documents.

1 The following screen will display before you start a new application for your applicant. Click
“No"” and “"Begin” if you are making a new application for the applicant.

Before you begin

© we are upgrading our systems and introducing a new application to study.
Your answers to the questions below will help us ensure you are directed to
the correct application system.

Have you already started or completed an application for admission?

O Yes
O No

2 You will then be asked if you are applying for particular programmes.

If you are applying for any of the programmes listed below, then click “Yes"”. The system will
redirect you to previous Application for Admission portal.

If you are not applying for any of the programmes listed (e.g. you are applying for
undergraduate or postgraduate degrees), click "No" and “Begin”. The system will redirect
you to the new Apply to Study portal.

Are you applying for any of the following programmes? Help

m Doctoral degrees

m Foundation programmes (including New Start and Tertiary Foundation
Certificate (TFC))

m Certificate programmes (excluding Postgraduate Certificates, Certificate in
Languages and Graduate Certificate in Law)

m Summer Research Scholarship

m Study Abroad and Exchange

O Yes
O No

Begin 2>

ATS Agent Application Centre Guide [04.2023]
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3 The following screen displays the information you need to provide in order to submit an

application.

Click on “Begin” to start the application.

Information you will need to provide

Before yol.;[can submit your application:

m Documents that provide proof of your academic history: as you fill out  Help
your application, we will tell you what documents we need. You will not
be able to submit your application without uploading these documents.
Note: If you're completing NCEA, CIE or IB study in New Zealand (or
have in the past) we can access your results directly, so you will not
need to provide transcripts for this study.

m If you have completed an English-language test: your proof of Help
proficiency document or the registration number of the test you
completed.

After you submit your application:

m Certified proof of your identity. Help

ATS Agent Application Centre Guide [04.2023]
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Step 1: NZ study history and first language

Important Note: If you are unsure of how to complete a section, click on the
"Help” link next to the section for information on completing that section.

1 Previous study (at any level) in New Zealand

Select "Yes" or "No" depending on whether the applicant has previously studied at any level
in New Zealand.

n
AUCKLAND

Hi, sdj test

As you fill out your application, it will automatically save, so that you can exit
and come back to complete it at any time.

Have you previously studied (at any level) in New Zealand? Help

QO Yes
@® No

If “Yes” is selected you will be asked to provide the applicant’s National Student Number
(NSN). Only numbers can be entered and there is a limit of 10 digits. Providing the NSN is
optional at this point.

Have you previously studied (at any level) in New Zealand? Help
@® Yes
O nNo
(Optional) What is your National Student Number (NSN)? Help
abc| X 3/10

NSN should only contain numbers

2 First language

Click on the drop-down box with a list of languages displayed alphabetically with the five
most common languages listed first.

What is your first language? Help

English v

ATS Agent Application Centre Guide [04.2023]
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Select the applicant’s first language.

Select X
Q Start typing ofs0
76 results
English

Chinese (Mandarin)
Hindi

Korean

Chinese (Cantonese)
Afrikaans

American Sign Language
Ambharic

Arabic

Bahasa (Indonesian)

If the first language is not listed then type in the name of the first language and select
“Other (use what you typed)”.

Select X

Q  new 1anguage| X

0 results

Other (use what you typed)

3 Click on “"Next"” to proceed to the next section.

( Save and exit )

ATS Agent Application Centre Guide [04.2023]
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Step 2: Academic history

Important Note: Select "Done” after completing each section on this page.

1 Tertiary level study

Select "Yes" or "No" depending on whether the applicant has done any other tertiary study
(i.e. at a university or similar institution).

L) 2 ¢ s
Academic History

ks
Have you studied at tertiary level (e.g. study at a university or Help

polytechnic) somewhere other than the University of Auckland?

If “Yes"” is selected, you need to provide the country of study, institution and qualification name,
and select whether the qualification is completed or in progress. Select “Done” when finished.

You do not need to declare certificate-level study, diploma-level study (if it is pre degree level
study), short courses or study at the University of Auckland.

Have you studied at tertiary level (e.g. study at a university or Help
polytechnic) somewhere other than the University of
Auckland?*

@ Yes
O No

Where did you study this qualification? *

Select country v

Qualification name *

This qualification is: *
O Complete
O n progress

Done

W Remove this qualification

If required, you can provide multiple tertiary qualifications by clicking on "Add another
Tertiary Qualification”.

ATS Agent Application Centre Guide [04.2023]
Page 15 of 40 Back to main menu A\



2 Foundation level study

Select "Yes" or "No" depending on whether the applicant has studied at foundation level (e.g.
pre-university preparation programme) somewhere other than the University of Auckland.

If “Yes"” is selected, then you need to provide the country of study, institution and qualification
name, and select whether the qualification is completed or in progress. Select *Done” when
finished.

Have you studied at foundation level (e.g. pre-university Help
preparation programme) somewhere other than the University of
Auckland?*

® Yes
O No

Where did you study this qualification? *

Select country v

Qualification name *

This qualification is: *
O Complete
QO I progress

Done

W Remove this qualification

If required, you can provide multiple foundation qualifications by clicking on "Add another
Foundation Qualification”.

3 Transferring credits from previous tertiary level study (optional)

If you answered "Yes" to the question on tertiary level study above, then the following
optional question is displayed.

The applicant may have the option of transferring credits from previous study. If the applicant
would like to transfer credits from previous study then answer "Yes" to the following question.

Would you like to apply to have courses from your previous study Help
considered for credit towards the programme you are now
applying for?

[ ves

We will contact you to request course details if required.

ATS Agent Application Centre Guide [04.2023]
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4 Secondary school (high school) qualifications

Please declare all the applicant’s secondary school qualifications. You can add up to six
secondary school qualifications.

You need to provide the country of study, institution and qualification name, and select whether
the qualification is completed or in progress. Select *Done” when finished.

Please add all your secondary school (high school) qualifications, Help
including any that you are currently working towards.*

Where did you study this qualification? *

Select country v

Qualification name *

This qualification is: *
O Complete
O i progress

Done

If required, you can provide multiple secondary school qualifications by clicking on "Add
another Secondary Qualification".

5 Click on “"Next"” to proceed to the next section.

( Save and exit )

ATS Agent Application Centre Guide [04.2023]
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Step 3: English language, programme selection
and scholarships

Important Note: Select "Done” after completing each section on this page.

1 English language test

This section will only display if an applicant is required to provide English language proficiency. Select
"Yes" or "No" depending on whether the applicant has completed an English language test.

BN 2N ;

English Language Proficiency

Have you completed an English language test? Help

O Yes
O No

If “Yes” is selected, then you need to select the name of the English language test and the
date of completion. Select “"Done” when finished.

English Language Proficiency

Have you completed an English language test? Help

® ves
O No

Which test have you completed?

Select Test v

Done

If “"No” is selected, then you need to select whether the applicant is interested in attending
the University of Auckland's English Language Academy (ELA).

English Language Proficiency

Have you completed an English language test? * Help

O Yes
@ No

Are you interested in attending the University of Auckland’s  Help
English Language Academy (ELA)?

O Yes
O No

If you select “Yes’, we will contact you with more information about the
English Language Academy (ELA)

ATS Agent Application Centre Guide [04.2023]
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2 Programme selection

You need to choose the programme type, the programme itself and the major/specialisation.

Programme

Which programme are you applying for? Help
Select a programme type v

When do you want to start your studies? Help

Campus Location Help

a. When you click on “Select the programme type” from the above screen, the following
box appears. Select the programme type and click "OK".

Programme Type
QO Bachelors
Bachelors Honours

Certificate

o O

Masters

(e}

Postgrad Diploma/Certificate

cancel  OK

b. Click on on “Select Programme” to choose from the list of programmes associated with
the programme type and click "OK".

Programme
Whicﬁ programme are you applying for? Help
Bachelors
Programme Help
Select Programme v

c. Click on “Select major/specialisation” to select a major/specialisation associated with
the programme.

Some programmes do not require a major/specialisation, or can only accept a limited
number of majors/specialisations. If this is the case, the system will display the following
message: "You have reached the maximum number of majors/specialisations you
can apply for”.

When you have completed this section, click "Done".

(see sample of this screen on the next page)
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Programme
Which programme are you applying for? * Help
Bachelor of Arts v

Note: Seiect a major in one subject area and a second major in another subject area.

Click here for more information on this programme.

Major/Specialisation: Help
Select major/specialisation v
Select major/specialisation v

)

3 Semester/Term selection

Select the semester/term to start the applicant's studies.

When de you want te start your studies? * Help

Select term '

When you click on "Select Term" in the screen above, the below box with a list of options
pops up. Choose a term from the available list. Click on "OK".

Please note that not all programmes and/or majors are available in every semester/term.

Select term

QO 2019 summer school
O 2019 semester one
O 2079 Semester Two

Cancel OK

4 Campus selection
If a programme is run in more than one location, you will be given the option of choosing a
campus location. The system will only display one campus location, if there is only one campus
available for the programme.

Click on the “Campus Location” box, select one campus location and press “OK".

Select Campus Location

® Ccity (Default)

O Grafton

Cancel [=].¢
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5 Scholarships

Select "Yes" or "No" depending on whether the applicant has been awarded a scholarship or

other funding.

If "Yes" is selected, please specify what scholarship the applicant has been awarded.

Scholarships

Hawve you been awarded a scholarship or other funding Help
that will pay for your University of Auckland tuition fees? *

@ Yes
O nNo

What iz the name of the scholarship or funding provider?

If you have more than one, please enter the name of your

primary scholarship.

6 Click on “"Next"” to proceed to the next section.

( Save and exit

)
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Step 4: Supporting information

Important Note: Do not combine multiple qualifications and/or transcripts into
one PDF document. Each qualification needs to be a separate PDF document.

You will be required to upload PDF documents to provide proof for the highest qualifications of an
applicant’s academic history and English language proficiency. If an applicant has multiple tertiary
qualifications, documents need to be provided for all those qualifications.

1 English language test

If you had indicated that the applicant has completed an English language test then upload the
evidence on this page.

a. Under "English Language test" click on "Add Document”.

) ) )«

Supporting Information

Please provide the following information to support your application:

English language test Help

Cambridge English: Advanced

English Language Proficiency

(Required for application submission)

b. On the next screen, click on "Upload File" and select the file to upload from your
computer. Once the file is uploaded, it will be displayed in the box.

Alternatively, you can provide the registration number of the English test instead of the
document by clicking on “Or enter the registration number from the test you
completed” located below the “Save” button.

Add document X

IELTS

Upload evidence of English language proficiency

Please upload evidence that you are proficient in English. You will need to meet the
minimum English-language requirements for entry to your chosen programme. For
more information on entry requirements, see
https://www.auckland.ac.nz/en/study/international-students/entry-requirements-
international-students. html

Upload File

! file as PDF - Max size 4MB. documents, please co

th ingle PDF before upl g.

Or enter the regjstration number from the test you completed

c. Click "Save".
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2 Academic transcripts

Important: Uploading transcripts is mandatory in order to submit the application.

a. Under "Secondary School Certificate" click on “"Add Document”.

Secondary school study Help

Gao Kao
school, 2018

secondary school transcript

(Required for application submission)

b. On the next screen, click on "Upload File" and select the file to upload from your
computer. Once the file is uploaded, it will display in the box. Note: only upload PDF files.

Provide evidence X

Higher Secondary School Certificates - India
My school, 2015

Upload secondary school transcript

Please upload evidence of the highest qualification you attained at secondary school
(high school). This can include a completion certificate, transcript, final grades, or
predicted grades. These documents are usually issued by your school or an examination
board. For more information, see https://www.askauckland.ac.nz/documents

Upload File

Upload file as PDF - Max size 4MB. If you have multiple documents, please combine
them into a single PDF before uploading.

c. Click "Save".

3 Programme-specific evidence

Some programmes will require that additional tasks be carried out, which are specific to the
programme. Sometimes the tasks will be required for submission. Click on "View Details" to

view instructions / what to do next or upload documents.

|I
i,
o

Programme-specific items

Written Statement

Add Document

Curriculum Vitae

Add Document
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Note: If the programme requires the applicant’s Curriculum Vitae or Personal Statement, you
can either upload these here before submission, or after submission via the “"Things you need

to do"” section.

4 Click on “Next"” to proceed to the next section.

( Save and exit )
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Step 5: Review and submit application

The last page of the application will require you to provide additional information, review the
application, tick "I Agree" to a declaration and then submit the application.

1 Additional Information

You need to select the highest qualification of the applicant’s parents and the applicant’s
occupation required by the Ministry of Education and/or the University for reporting purposes.

) ) ) ) s |

Review & submit your Application

Additional Information

The information collected in this section is for statistical use by the Ministry
of Education and the University of Auckland. It will not be possible to identify
any individual whose information has been used to produce those statistics.
Your answers will not affect your entry to the University or to a particular
programme.

What is the highest qualification held by your parent or caregiver?

Masters degree v

What was your main activity or occupation in New Zealand as at o1 October
in the year before your intended enrolment?

Overseas v

2 Review your application

You then need to review the application. You can go back to edit the application by clicking on
one of the blue bars on the process bar at the top of the page.

You can make changes or replace documents, before submitting the application. If you make
any changes, ensure that you select either "Next"” or “Save and exit” at the bottom before
you proceed to another page. Note that clicking “Save and exit” will just save the application
but will not submit it.

Important Note: You will be unable to make any changes once you submit
the application. Please ensure all details are correct before you click "Submit”.

Review your Application Help

Please review the information below and check that the details you
have provided are correct.

You are applying for:
Bachelor of Advanced Science (Honours)
First Major/Specialisation: Computer Science

Intended start date: 2020 Semester One

Location: City
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3 Applicant declaration

The final step is the declaration. You must tick "I Agree” to respond on the applicant’s behalf
before clicking on "Submit Application”. (Note: the sample below only contains a snippet of
the declaration text.)

Declaration

Important: Completing and submitting this application online constitutes
signing and dating the declaration as defined under the Electronic
Transactions Act 2002. The information contained in this application
must be true, correct and complete.

| declare that the information provided in this application is true, correct and
complete, that no information that would have a bearing on my admission or
enrolment has been withheld and that | am the legitimate owner of the
identity being claimed.

I understand that the University of Auckland (the University) may withdraw,
amend or substitute an offer, cancel my enrolment, or apply other measures
it considers appropriate if information or documents provided in connection
with this application are found to be false, incorrect or incomplete

| understand the University may offer me an alternative programme of study
if 1 do not meet the requirements for my chosen programme of study.

| understand that the University may withdraw or amend an offer, if the

1 will comply at all times with the University’s statutes, regulations, rules and
policies.

O agree*

( sSave and exit )

4 Application submission
After clicking the “Submit Application” button, you will see a confirmation page.

Click on the “See your applications” button to go to the applications overview page, which
will list all the applications for your applicant, and the “Things you need to do” checklist.

Your application is now complete

What happens next?
You will receive an email acknowledging your application (within 48 hours).

You can check the status of your application here at any time and will be able
to view any further items we may request to progress your application

We will contact you by email to inform you about the result of your

application

Other information

Applying for accommodation
Scholarships information

Contacting the University
AskAuckland: Your online help and support centre

Contact our student support team

Phone (within New Zealand): 0800 61 62 63

Phone (outside new Zealand): +64 9 373 7513 Or +64 9 373 7999
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After submitting an application

Application status after submission

A different application status message will be displayed depending on the application processing
stage. Note: refresh the page to get the latest application status.

Immediately after an application has been
submitted, the status will show as
“Submitting”.

Once the application has been successfully
received by our system, the status will
show as “Application Submitted”.

If the application is pending submission as
the applicant’s identity has to be verified
by the University's identity system, the
status will show as “"Pending”.

If the application submission was
unsuccessful, the status will show as
“Submission Failed”. Please contact
the University for assistance on
int-questions@auckland.ac.nz.

Applicant overview page

The applicant overview page contains two sections:

a.

“Things you need to do”

programme.

“Your applications” - a list of all the applications
for that applicant (except for any applications that
were unsubmitted in the previous Agent Application

Centre).
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a checklist of
additional documents that need to be submitted or
items that need to be completed depending on the

Bachelor of Advanced Science (Honours) / Bachelor of Health
Sciences Conjoint - Population Health/Ecology
2020 Semester One

Submitting
Your application will be submitted shortly. Please refresh or check back later to

view your status.

Bachelor of Advanced Science (Honours) - Chemistry
2021 Semester One

Application Submitted

Great, you've successfully submitted
your application. We're checking that we Withdraw application
have everything we need to begin

assessing your application.

Bachelor of Advanced Science (Honours) - Computer Science
2020 Semester Two

Pending

Your application is pending submission. This is likely because of a delay in the

verification of your identity.

Bachelor of Advanced Science (Honours) - Computer Science
2020 Semester One

Submission Failed

Your application has failed to submit. Please contact us for assistance.

< Back to Agent Application Center

Hi, Merge Test

UPDATE PERSONAL DETAILS ¥

Things you need to do

(To do) Completion evidence

Please upload your

Send N

document

degree/qualification, if this is NOT clearly

displaysd on__ show al

Other items -

them as

(7o do) credit information

fyou are applying for External Transfer Credit

for study you must provide detailed information Send
document

ng the previous study. This should

include the... show all

Your applications

© sStart a new application

Bachelor of Advanced Science (Honours)

Continue
New application Expire: 2019 application
¥ou have not submitted this application Delete

application


mailto:int-questions@auckland.ac.nz

“Things you need to do” checklist

After an application is submitted, checklists will
be assigned to the applicant according to their
residency status, academic  history and
programme selection.

There are two sections:

a. “Urgent items”: these are items that are
required for the application assessment
process/decision.

b. “Other items”: these are less urgent
items. Often these can be provided after an
offer is made.

Each checklist item is displayed with a name,
instructions and status.

Important Note: In the course of the
application being assessed, Applications and
Admissions may require new information,
such as a final transcript. You will be notified
by email and also in the “"Things you need to
do” list. Please read the instructions stated
in the "Things you need to do” list and if
required, upload further documentation.

Deferring applications or offers

On the applicant overview page, click on the
“Defer application” link next to the
programme the student wishes to defer.

The deferral request will display available future
semesters and you will be prompted to provide
the information required. Once submitted, the
deferral request will then be processed by the
admissions team.

Things to note:

« Deferrals through the portal can only be
done for future semesters. For past
applications or offers, contact the
admissions team to defer

+ There is no guarantee that the same
decision (i.e. an offer or conditional offer)
will be made to the deferred application.
This is because admission requirements
and availability of programmes vary
between academic years and semesters

+  The application the student wishes to
defer will be withdrawn once the deferral
request has been submitted
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Things you need to do

Urgent items - We cannot process your application(s) without thess. Please

conract us if you are unable to provide them.

(Received) Special Admission CV
Please upload an up-to-date copy of your Curriculum Vitae (CV). Please
ensure you include all educationftraining courses, work, volunteer and other

... Show all

(Received) Curriculum Vitae for

Bachelor of Music - Creative Practice: Jazz
All applicants must provide a statement of musical background and a referee
contact email address. List all relevant musical training and performing ...

Show all

(Received) Special Admission
Your application for admission is being assessed under Special Admissicn. In
order to progress your application we require you to complete and submit ...

show all

Other items - We can process your application(s) without these. Please provide

them as soon as possible, to avoid future delay(s).

(Te de) NZ citizen doc req
Please submit certified copies of (either) your New Zealand Birth Certificate,
New Zealand Passpert or Certificate of Citizenship. This documentation ...

Show all

(To do) Audition portfolic for

Bacheler of Music - Creative Practics: Jazz

View information >

All applicants are required to attend an audition. You

will be contacted regarding this via email.

Deferral request

Your current application

Master of Science

Available Terms for deferral

Reason for deferral

ferral reason v

Cancel deferral request



Application status

Viewing the status of an application

The progress of applications may be viewed in the ATS Agent Application Centre or on the
applicant overview page. Clicking on the arrow on an application card will take you from the ATS
Agent Application Centre to the applicant overview page, that displays the “Things you need to
do” and the list of the applicant’s applications:

Status viewed on
the applicant overview page:

Status viewed in
the ATS Agent Application Centre:

John Smith Bachelor of Advanced Science (Honours) - Chemistry
On hold 655476306 2021 Semester One
supplementary >
requirements 03/03/2020 > Application Submitted

16
Days in status

Linked Agent - tess.ting@agencyabc.com

your application. We're checking that we

Bachelor of Advanced Science (Honours)
2021 Semester One

Statuses related to application submission

Status name Application status message What this means for an agent

Submitting

Your application will be submitted
shortly. Do not submit a new
application for this programme.
Please refresh or check back later
to view your status.

Great, you've successfully submitted

Withdraw application

have everything we need to begin

assessing your application.

The system is submitting the
application. Refresh the page to
view the updated status.

Submission in

Your application will be submitted

The system is submitting the

checking that we have everything
we need to begin assessing your
application.

progress shortly. Please refresh or check application. Refresh the page to
back later to view your status. view the updated status.

Pending Your application is pending The system is waiting for the
submission. This is likely because of | applicant’s identity to be resolved
a delay in the verification of your to submit the application. Identity
identity. Do not submit a new should be resolved overnight.
application for this programme but
contact us if you require assistance.

Application Excellent, you've successfully The application has been

submitted submitted your application. We're successfully submitted.

Unsubmitted

Expires XX/XX/XXXX. You have not

The application has not yet been

to resolve this and automatically
attempt to re-submit your

application submitted this application. submitted. You need to submit the

application when ready.
Submission Submission of your application The system has failed to submit
failed failed due to an error. We will try the application. Contact the

University for further assistance on
int-agents@auckland.ac.nz.
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application so do not submit a new
application for this programme.
Please contact us if you are still
seeing this message after 1-2
business days, or if you require
assistance.

Retry
submission

Submission of your application
failed due to an error. We will try
to resolve this and automatically
attempt to re-submit your
application so do not submit a new
application for this programme.
Please contact us if you are still
seeing this message after 1-2
business days, or if you require
assistance.

The system will try to submit the
application again. Refresh the page
to view the updated status.

Status name

Statuses related to processing applications

Application status message

What this means for an agent

On hold for We need you to upload admission The application has been submitted
admission documents before we can begin but certain documents are required
information assessing your application. Please to make an assessment. Please
see your Things you need to do check the "Things you need to do"
section above for what we'll need list.
from you. If you have released
your documents through My eQuals
or CHESICC please allow time for
us to receive these.
On hold We need you to submit Supplementary application

supplementary
requirements

supplementary documents before
we can continue to assess your
application. A list of the
supplementary requirements is in
your acknowledgement email or in
the Things you need to do section.

documents are required before an
application can be assessed. Please
check the " Things you need to do "
list.

On hold
pending results

We are waiting for your results to
be released to us. We expect to
receive these on XX/XX/XX

This applies to NZ high school, UP
Education or Taylors applications.
This means assessment will only
begin once the results are given
directly to the University from the
respective examining bodies.

Processing and

Great, we've received everything

All the documents required for

assessing we need and are assessing your assessment have been submitted
application. You will receive an and the admissions team or faculty
email within 10 working days with is currently assessing the
a decision on your application. application.

Waitlist Your application has been waitlisted | The application has been waitlisted

and may be approved, subject to
available spaces. Please contact
your [faculty contact] for further
information.

and may be approved, subject to
available spaces. Contact the
faculty for further information.
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Under
reconsideration

Your Fast Track Offer has expired.
Your application will be
reconsidered in January when your
final results are released.

The applicant’s Fast Track Offer has
expired. The application will be
reconsidered in January when their
final results are released.

been declined. If you have gained
University Entrance then you may
wish to consider [another
programme at the University of
Auckland]. If you have not attained
University Entrance, you may wish
to consider completing one of our
[acceptable foundation
programmes].

Applicant You have withdrawn this The applicant has withdrawn the
withdrawal application. application.
Declined Unfortunately your application has | The application has been declined.

Statuses related to offers on applications

Application status message

What this means for an agent

The applicant has received a firm

conditions! You now need to accept
your offer and then meet the
conditions specified. If you've
changed your mind please decline
the offer as soon as possible.

Approved Congratulations, we have approved .
PP yourgapplication! You now nF;F:ad to offer for the apphcat!on. Please
accept your offer. If you've encourage your applicant to accept
. . their firm offer at the earliest
changed your mind please decline opportunit
the offer as soon as possible. PP Y
Agents cannot accept or decline
offers. The applicant must log into
their student portal with their login
details to do so.
Conditional Congratulations, we have approved The gpphcant has been given a
offer your application subject to some conditional offer for the application.

Please check the offer letter or "
Things you need to do " list for a
description of the conditions.
Please encourage your applicant to
accept their conditional offer at the
earliest opportunity.

Agents cannot accept or decline
offers. The applicant must log into
their student portal with their login
details to do so.

Meet conditions

We are waiting for you to meet the
conditions of your offer. This may
mean we still need more admission
documents from you or we are
assessing the documentation you
have provided. The conditions you
need to meet are listed in the Things
you need to do section above.

There are still documents that need
to be uploaded or items that need
to be completed in order for the
applicant to meet the conditions of
the offer. Please refer to the
"Things you need to do" list.

Conditions met

Fantastic! You've met the
conditions of your offer. You now
need to accept the offer before you

The conditions of the offer have
been met and once the applicant
has accepted their conditional
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can enrol. If you've changed your offer, a firm offer letter will be
mind please decline the offer as issued. Please encourage your
soon as possible. applicant to accept their conditional
offer at the earliest opportunity.

Agents cannot accept or decline
offers. The applicant must log into
their student portal with their login
details to do so.

Offer accepted You have accepted this offer. The applicant has accepted their
firm offer.

Offer declined You have declined this offer. The applicant has declined their
offer.

Offer expired This offer has expired. The offer has expired. Submit a

new application or contact the
University admissions team on
admission@auckland.ac.nz to see if
the expiry date can be extended.

Statuses related to enrolment

Status name Application status message What this means for an agent

Enrol Fantastic, you have accepted your | The applicant can now enrol and
offer. You can now enrol in enrolments are open for their
courses. intake.

Enrolment not Fantastic, you have accepted your | The enrolment period for this
open offer. Enrolment opens on XX/XX. intake has not yet opened. Once
open, the applicant can enrol in
courses.
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Managing your applicants

Applicant self-nomination of an agency/provider

Applicants can register and submit applications
themselves.

Will you be applying using an international agency, or a study abroad Help
or exchang;[ partner?

International applicants who self register and
complete their own applications are prompted
to select an agency from a list of approved
agencies/providers. QO N

Yes

What is the name of the agency, or study abroad or exchange partner you

If they do so, the applicant will be asked to are using?
confirm their selection.
Select v

After the agency/provider has been confirmed "

A ) . ‘e recommend you contact your agent so they can complete your
by the app“cant, the agenCY/prOV|der W|” be application on your behalf.
able to view the applicant’s academic history
and programme applications.

Accept, decline, withdraw and delete applications

Agents may delete applications that have not been submitted.
Agents may withdraw submitted applications.
Agents cannot accept or decline an offer of place in a programme made to an applicant.

Important Note: Applicants may accept or decline an offer of place - agents
are not able to accept or decline an offer of place for their applicants.

Applicants can accept or decline an offer of place by going to the following website and logging
in with their login details: https://applytostudy.auckland.ac.nz. Please ensure you communicate
this URL to the applicant (it is also provided in the offer letters).

Note: applicants will require login details to accept or decline their offer (See next section Login
details for applicants for more information).

Login details for applicants

Login details are provided to applicants according to the way their applications were received and
any agency requirements.

If your applicant has self-registered then he/she will have login details already.

If you have registered your applicant, login details will be sent to them once an application
is submitted (unless your agency is approved to delay login details going out until after an
offer is made).

If your agency is set up to prevent offer letters going to their applicants, login details will be
sent to your applicants 24-48 hours after an offer is made. This allows you that time to advise
your applicant of any offers in advance of any communications from the University.

If an applicant does not receive login details they can select ‘I forgot my password’ and use their
email address to retrieve a temporary password.
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Updating applicant’s personal details

If your agency initially registered the applicant, you can update their personal details through
your ATS Agent Application Centre.

Applicants who self register cannot have their personal information updated by their
representative agent/provider. If the applicant’s personal information is incorrect:

ask the applicant to update their own record (see section Login details for applicants in
this guide) or

contact the University for assistance on int-questions@auckland.ac.nz

Communications from the University

Agents receive all acknowledgements and offer letters for their applicants. These are usually
copied to the applicant as well.

If your agency wishes to prevent these letters from going to the applicant then you must contact
the International Office at int-marketing@auckland.ac.nz so that it can be set up.

Communications relating to applicants who self register and nominate an agency will be sent to
the email address of the primary contact of the agency.

Expiry of agency link to applicant

Two-and-a-half years after the initial link to your agency, the link between the applicant and your
agency will automatically expire. This means that the applicant will no longer be visible in your
ATS Agent Application Centre.

If the applicant wishes to reinstate the relationship with your agency, the applicant and your
agency need to complete Form B — Agent Appointment (See Appendices in this guide) and
email it to the International Office at int-marketing@auckland.ac.nz

If two agencies claim the same applicant

An applicant may only be linked to one agency at any given time. If two agencies lay claim to the
same applicant, the system will place a hold on the applicant. This means:

Only the original agency will be able to see all the applications associated with the applicant
and action applications until the issue is resolved by the International Office.

The last agency to lay claim to the applicant will not be able to view the applicant in the ATS
Agent Application Centre.

Resolving this scenario: If an applicant wishes to be represented by the last agency, the
applicant along with the original agency and the last agency need to complete Form A — Change
of Agent (See Appendices) and email it to int-marketing@auckland.ac.nz.

The agent whom the applicant wishes to cease relationship with, will no longer be able to view
the applicant in their ATS Agent Application Centre.
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Appendices

These forms are available by contacting int-marketing@auckland.ac.nz

Appendix 1: Agent Application Centre Access Form

Agent Application Centre Access Form ?ﬁj ¥ AUCKLAND

L]
For employees of international student recruitment agencies/partners %

Please submit the completed form to int-marketing@auckland.ac.nz

EMPLOYEE INFORMATION: To be completed by agent/employee
Last name: Date of birth: /[
First name(s): Gender: l:‘ Male l:‘ Female

Email address:

EMPLOYEE ACKNOWLEDGEMENT: To be completed by agent/employee

| have read and understood the University of Auckland’s IT policies and the notices set out below governing the use of University
computing facilities. | agree to abide by them and to accept liability for loss or damages suffered by the University as a result of
my use of these services in breach of the University’s IT policies and the notices set out below.

Name of Signatory (Please print):

Signature: Date: /[

AGENCY AUTHORISATION: To be completed by agency owner/director

| warrant that the employee is eligible to use the computer services as indicated. | agree that this Agency / Partner will be
responsible for the appropriate use of this computer service, and accept liability for any damages or costs incurred through
breaches of the University of Auckland’s IT policies and the notices set out below, governing the use of these services.

Agency:

Name of Signatory (Please print):

Signature: Date: _ / /

IMPORTANT NOTICES

i.  The University of Auckland’s IT policies
It is a condition of use that all Users abide by the terms and conditions of the University of Auckland’s IT policies when accessing Student
Services Online. As implied or explicit in the University of Auckland agency agreement, Users are required to abide by the statutes and
regulations of the University of Auckland and to comply with the reasonable requirements of the University of Auckland. You must read the
following IT policies carefully as a reasonable requirement:
a) IT Acceptable Use Policy: https://www.auckland.ac.nz/enfabout/the-university/how-university-works/policy-and-
administration/computing/use/it-acceptable-use-policy.html
b) IT Offensive Materials Policy: hups.//www.auckland.ac.nzfen/about/the- universicy/how-universicy-works/policy-and-
administration/computing/use/it-offensive-material.heml

c) IT Privacy and Monitoring Policy: https:/iwww.auckland.ac.nz/en/about/the-universicy/how-university-works/policy-and-
administration/computing/use/it-privacy-and-monitoring. heml

d) IT Security Policy: hups://www.auckland.ac.nz/enfabout/the-university/how-university-works/policy-and-

administration/computingfsecurity/securicy- |.html

ii. Obligations of Employees of Agencies

a) The employee will not disclose their password to anyone and will take all possible measures to keep any access codes or passwords or
personal identification codes confidential and private.

b) The employee will not reveal their login or any other information particular to their employment to any other person. The
employee will not leave passwords written down on any documents or in any accessible location.

c) The employee will change their password regularly and whenever there is any indication that it may have been compromised.

d) The employee will use computer facilities and software only for approved purposes as consistent with their agency agreement and will
only access, copy, distribute or update systems, software, documentation or data as authorised.

£

iii. The NZ Privacy Act 1993
The personal information requested on this form will be stored in databases managed by the University. This information will be used directly
in the provision of these computer services. All of the fields in this form must be completed, or the form will be returned and the service will
be denied. Contact the International Office to review or correct personal information held by the University with respect to this service.
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Appendix 2: Form B - Agent Appointment Form

. M THE UMIVERSITY OF
Form B: Appointment of Agent Form =3

BT
¢ ZEALAMND

Please submit the completed form to Int-marketing@auckland.ac.nz
SECTION ONE: To ba complated by student

University of Auckland Student 1D:

student name: Date of birth: / /

Email address:

1, certify that | wish to appoint

{agency namae) to act on my behalf as my

agancy service provider. | authorise this agency provider to submit enrolment applications to the University on my bahalr.

SECTION TWO: To be completed by new agancy service providar

on behalf of my agency, | confirm that this student has enterad a relationship with cur agency. Company stamp

Agancy name:

Name of agent:

Agent email:

by

i
—
—

SECTION THREE: To be complated by student to the best of his/her ability

why have you decided to appoint this agency?

SECTION FOUR: To be completed by student

Authorisation for new agency service provider to access student Information held by the University of Auckland Student Services Onlina

I, the Student, authorise the above Agency and any designated employees acting on thelr behalf to access any enrolment applications
mada by me or on behalf of me to the University (“my Application™) through Student Sarvices Onling (SS0).

| undarstand that access by the Agency to my Application will be solely for the purpose of advising, submitting and tracking progress of
my Application to the Lniversity and the Agency will not disclose any infermatien In my Application to ancthar parson without my written
permission.

| confirm to the University of Auckland that | will allow the Agency to act on my behalf threugh 550 for a peried of two years and six
maonths from the date of the signing of this consent. | understand that | may withdraw consent to the Agent having access to my
Application(s) at any time by notifying the Agent or the Unlversity In writing.

Student Signature: Data: ,I.- .I'r
For University of Auckland staff use only | oate recenved | |
| Actloned by | | Date actloned | |
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Appendix 3: Form B - Agent Appointment Form - Chinese

Form B: Appointment of Agent Form (IR AJSER)

Pleaze submit the completed form to int-marketing@auckland . ac.nz

SECTION OME: To be completed by student in English (HHEE4EHZEIHE)

University of Auckland Student 1D (B85 2= 2022504 o)

Student name (SESEHES): Date of birth (HEEHE): _ [ [

Email address (FEAEHHE):

FA urEe, FAFREE

({EEHAETR) AR IE RS R
EREATE, RS GRARE R A AR RE,

SECTION TWO: To be completed by new agency service provider in English

on behalf of my agency, 1 confirm that this student has entered a relationship with our agency. Company stamp
Agency name:

Name of agent:

Agent emall:

Date: / /

SECTION THREE: To be completed by student to the best of his/her ability in English (B4R EERTEEEIE)

why have you decided to appoint this ageney ({3 (TR iz 4

SECTION FOUR: To be completed by student (FH541HE)

SR E AR = AT P E SRS RN ERER

FA (FE) S CRCEARLEARIETRNEAEERT, BiEFEEERE (550) hEEASRAEEAGE
("HAEE") BB AR,

FA TR BN RES D UHEHE Y. B EEHRRA MBI A S RIEHE, REEABEIT, (UE
THTE@itAERENRE I ES.

FAOEREIEEL, FAEAFEAIESUESR A RS0, WIRAEEELEEy BiREEE R, FAER,
& Tl BERE SRR A S, EEEHE AR A G EE A SR,

t#.t..ﬁss]: Doce (E: [/
| Actioned by | | Date actioned | |
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Appendix 4: Form A - Change of Agent Form

THE UNIVERSITY OF

Form A: Change of Agent Form

Please submit the completed form to int-marketingi@auckland.ac.nz

SECTION OME: To bae completed by student

University of Auckland Student 1D:

Student name: Date of birth: ,I'I JI"

Email address:

1 certify that | have informed my current agency service provider

{agency name) that | wish to end my relationship with them.

SECTION TWO: To be completed by CURRENT agency sarvica providar

On behalf of my agency. | confirm that this student has ended his/her relationship with our agency. Company stamp
Agency name:

Name of agent:

Agent email:

Data: / /

SECTION THREE: To ba completed by NEW agency service provider

On behalf of my agency. | confirm that this student has entered a relationship with our agency. Company stamp
Agency name:

Name of agent:

Agent email:

Data: / I

SECTION FOUR: To be completed by studant to the best of hisfhar ability

Why hawve you decided to change agents?

SECTION FIVE: To be completed by student

Authorization for NEW agency service provider to access student information held by the University of Auckland Student Services Online

I, the Student, authorise the Agency indicated in Section Three above and any designated employess acting on their behalf to access
any enrolment applications made by me or on behalf of me to the University (“my Application™) through Student Services Online (S50).

I understand that access by the Agency to my Application will be solely for the purpose of advising, submitting and tracking progress
of my Application to the University and the Agency will not disclose any information in my Application to another person without my
writben parmission.

I confirm to the University of Auckland that | will allow the Agency to act on my behalf through 530 for a period of two years and
six months from the date of the signing of this consent. | understand that | may withdraw consent to the Agent having access
to my Applicaticn(s) at any time by notifying the Agent or the University in writing.

Studant Signature: Date: II,- II,-
Eor liniversity of Auckland steff pes anly | Date received | |
| Actioned by | | Date actioned | |
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Appendix 5: Form A — Change of Agent Form — Chinese

THE UMIVERSITY OF
Form A: Change of Agent Form ({LIEAZEEE) i) AUCKLAND

Please submit the completed form to int=marketing@auckland.ac.nz

SECTION ONE: To be completed by student in English ( HEZERTEVIEE )

University of Auckland Student |0 { BR =550 )

student name [ 2254142 pate of birth { HEBED: [ f

Email address { FRALHHELE ):

EN iERH, FASEHMZmRERESERE (TEE
B ) . BRIEFSHNLEEE,

SECTION TWO: To be completed by CUBBENT agency service provider in English

0n behalf of my agency, 1 confirm that this student has ended his/her relationship with our agency, Company stamp

Agency name:

Mame of agent:

Agent ermail:

g

1

—
~

SECTION THREE: To be completed by NEW agency service provider in English

On behalf of my agency, | confirm that this student has entered a relationship with our agency. Company stamp
Agency name:

Marme of agent:

Agent email:

Date: /! !/

Why have you decided to change agents [ {9{HAREERALEA ?

SECTION FIVE: To be completed by student ((RZEHE)
AR e SRR R PP RE RTINS EER

FA (FE) S OAMIENMLBAERTRETMEER L, BiSSEEERS (550) hEEADRERA BT
("EERUEHE") R AN S,

N TEECIRAOR R R RS E O R N, TR IREE AR REE, RS AT,
AR R i A R R RS RERER.

FNAEZT=EL, FAGERTERCEYRANES AGR0, BEhaEEAEEs BEMES TR, FAER,
FATESSEELEMUEASAS, MRS NS A BiEREE,

Student Signature

Eor University of Auckland staff use only | Date received | |
Actioned by Date actioned
| | | | |
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