
STUDENTSAFE–UNIVERSITY INTERNATIONAL STUDENTS 
(Student Visa) TRAVEL/MEDICAL MASTER POLICY 

Confirmation of Membership 
Cover is provided under a master insurance policy and this notice is confirmation of your membership in the group insurance plan 
known as Studentsafe-University. Cover and claims are governed by the master policy as applied to categories of students described 

 
Category of student Travel cover 

commences 
Full cover 
commences 

Duration of cover Premium payments 

Returning students 
 

Students who are returning to 
study over a series of 
successive years 

31 days before 
the initial 
course start 
date at the 
New Zealand 
University 

On the day you 
leave home to 
travel to New 
Zealand 

On the proviso you pay the premiums 
when due, cover continues throughout 
the enrolled study years in New Zealand. 

 
Your return to your country of origin 
following your course of study; or 

 
Final Year Extension: 
150 days following your course end date 
or to the expiry of your Student Visa, 
whichever is the earlier. 

 
Note: The maximum period you are 
covered in your country of origin between 
study years is 90 days. 

Semester or 
Annual premium 
payments 

 
Cover reflects the 
premium payment 
method. 

Annual students 
 

Student who are studying for 
one year 

31 days before 
the initial 
course start 
date at the 
New Zealand 
University 

On the day you 
leave home to 
travel to New 
Zealand 

 
If no travel is 
involved cover 
commences 16 
days prior to your 
course start date. 

If you have paid an annual premium or 
two consecutive semester premiums and 
you remain in New Zealand you will be 
covered for 12 months from the course 
start date; or 

 
On the proviso that the appropriate 
premium has been paid, the expiry of your 
Student Visa or on your return to your 
country of origin, whichever is the earlier. 

Two Semester or 
annual premium 
payment 

 
 

Cover reflects the 
premium payment 
method. 

Part year students 
 

Students who are studying part 
year 

31 days before 
the initial 
course start 
date at an 
education 
provider 
affiliated to a 
New Zealand 
University 

On the day you 
leave home to 
travel to New 
Zealand. 
If no travel is 
involved cover 
commences 16 
days prior to your 
course start date. 

On the proviso that the appropriate 
premium has been paid, the cover ceases 
on the expiry of your Student Visa or on 
your return to your country of origin, 
whichever is the earlier. 

Premium related to 
your Student Visa 

Insurance Policy Details: 

• Policy Number:  University of Auckland student ID number 
• Policy Name:   Studentsafe Inbound University 
• Insurance Company: Allianz Global Assistance New Zealand Ltd 

Governing Policy Details: Studentsafe University Policy Wording 
This policy does not cover conditions of health that pre-existed the cover commencement dates, unless those conditions have been applied for by the 
student and accepted by the insurer, or specific provisions are made for cover by the insurer and offered to the students insured under this policy (see 
www.studentassist.co.nz for the master policy wording). 
Emergency Assistance: If you are traveling outside New Zealand and an emergency occurs during your travel or stopover, you can phone +64 9 488 
1638 (reverse charge) from anywhere in the world for advice when you need it. 
For claims assistance, call: Within New Zealand: 0800 486 004 or 09 4881638 Australia Toll free: 1 800 554 114, UK 
Toll Free: 0500 893 893, USA Toll Free: 1 800 326 1543, Worldwide Reverse Charge: 64 9 488 163

http://www.studentassist.co.nz/


Disclaimer – This is a record of your membership of the master policy insurance only. You must refer to the Policy Document for complete details of 
your cover and refer to the insurer and university for record of your study period. A personalised insurance certificate will be emailed to your 
University of Auckland address by the (4th week of semester/term/programme) start date subject to confirmation of enrolment.  
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