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VPN Access from China

Introduction

These instructions will help you to download, install and configure the VPN Service. You can
use the VPN Service on your laptop, desktop computer or phone. These instructions will
help you to install the service on your laptop or computer.

How to download and install the VPN

Download the FortiClient VPN Client

Download the correct VPN client installer for your computer by right-clicking the
appropriate link below and saving the file to your computer:

Windows
MacOS
Android
Windows 32

Please note: The installer download may be slow, but after installing the VPN client, in most
cases, your connection to University resources will be faster.

Install the FortiClient VPN client

1. Open the downloaded installer.
2. Accept the license agreement.
3. Follow the prompts to install the VPN client.

Prompt 1

# FortiClient VPN Setup = X

Welcome to the FortiClient VPN Setup Wizard

The Setup Wizard will install FortiClient VPN on your computer. Click Next to
continue or Cancel to exit the Setup Wizard.

[A¥es, Thave read and accept the] | License Agreement [ Next | Cancel


https://uniauckland.oss-cn-hangzhou.aliyuncs.com/FortiClientVPNSetup_6.2.4.0931_x64.exe
https://uniauckland.oss-cn-hangzhou.aliyuncs.com/FortiClientVPNSetup_6.2.4.724_macosx.dmg
https://uniauckland.oss-cn-hangzhou.aliyuncs.com/FortiClient_vpn-v6.2.2-build0312-release.apk
https://uniauckland.oss-cn-hangzhou.aliyuncs.com/FortiClientVPNSetup_6.2.4.0931.exe

Prompt 2
#7 FortiClient VPN Setup - X
Ready to install FortiClient VPN =-.
Sow

Click Install to begin the installation. Click Back to review or change any of your
installation settings. Click Cancel to exit the wizard.

Prompt 3
# FortiClient VPN Setup - X
=-.
I FortiClient VPN
nstalling Fol ...

Please wait while the Setup Wizard installs FortiChent VPN,

Status:

Prompt 4

2 FortiClient VPN Setup - X

Completed the FortiClient VPN Setup Wizard

Click the Finish button to exit the Setup Wizard.
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How to configure the VPN

Set up the FortiClient VPN client

1. Open the FortiClient VPN client.
2. Click the I acknowledge... checkbox, then click | accept.

(&) FortiClient -- The Security Fabric Agent

File Help

This

| acknowledge that this free software does not come with any product

support. | will not contact Fortinet technical support for any issues
experienced while using this free software.

3. Click Configure VPN

@ FortiClient -- The Security Fabric Agent = X

File Help
@ FortiClient VPN »
«

Upgrade to the full version to access additional features and receive technical support.

VPN Name
Add a new connection
Username User1
Edit the selected connection
Password Delete the selected connection

] savePassword [ ] Always Up
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4. Inthe New VPN Connection Window: enter the following information

New VPN Connection

oo T

@ ™o

ven

Connection Name UoA-VPN-SZ

Description UoA-VPN-SZ

Remote Gateway 120.78.11.69 x
+Add Remote Gateway

Customize port 10443

Client Certificate None v

Authentication Prompt on login Q) Save login

Username uPI
Do not Warn Invali Certificate
Unique Personal Identifier. Your

username/login (e.g. jsmil23)

o] I

VPN: SSL-VPN
Connection Name: UoA-VPN-SZ
Description: UoA-VPN-SZ
Remote Gateway: Enter the details for the nearest location to you. If you are
unable to connect to the nearest location, or if the service is very slow, try a
different location:
i. Shanghai: 106.15.137.68
ii. Shenzhen:120.78.11.69
Customize port: Tick, enter 10443
Client Certificate: None
Authentication: Select Save login
Username: Enter your UoA Unique Personal Identifier. Your username/login
e.g. jsmil23
Do not Warn Invalid Server Certificate: Tick
Click Save.
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Connect the Fortinet VPN Client

You will need to login to the Fortinet VPN every time you want to access University of
Auckland content. You need to download, install and configure the VPN before you can
login. You will need your UPI and password to login.

The login window will open

o _
s 3

T

Username uPI
Password  sssessees
Unique Personal Identifier.

[ Commect. | Your username/login (e.g. jsmil23)

1. Enter your University of Auckland UPI (e.g. jsmil23) and password.

Click Connect.
3. The VPN client will start connecting. When the connection is complete the VPN

Connected window will display.

g

Test your VPN connection to the University of Auckland

Once connected via the VPN as above, test the connection by logging in to the University of
Auckland's Learning Management System (LMS):

1. Go to https://canvas.auckland.ac.nz/
2. Login using username and password

Disconnecting your VPN connection
When you no longer need the VPN connection, open the VPN Connected window and
click Disconnect.

VPN Name UoA_sz
IP Address 172.16.0.1
Username Userl
Duration 00:00:04
Bytes Received 3.7 KB
Bytes Sent 5.21KB


https://canvas.auckland.ac.nz/

