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Students can request a review of a Poor Academic Practice or Academic
Misconduct decision made against them. This Quick Reference Guide describes
the steps you need to follow when you are asked to review a case.

1 Receive a review request email

IN CONFIDENCE: request for review of minor academic misconduct decision

. - . Repl %5 Reply All F d
@ academicqualityintegrity@auckland.ac.nz O Reply | € Reply 7 Forwar &

To Julya Cooper Tue 7/06/2022 1:53 pm
@ Click here to download pictures. To help protect your privacy, Qutlook prevented automatic download of some pictures in this message.
Kia ora Julya

We have received a review request for an academic misconduct decision made against Perfect Student (1234567). As a quick summary of
the case:

The Course Diractor (Vicki Smith) alleges that Perfact sought 3rd party assistance with her Math 130 assignment 2. The Course Director
has recommended that Perfect's grade Is reduced from 20/25 fo 10/25 on this assignment.

Key aspects of the case are summarised below. To look deeper into the case please click on this link: htips:fiuoa-test-
advocate symplicity.comfincident/00357-001-2022. The student's reason for requesting the review is available on the tab called 'Appeals’.

Once you have completed your review, please respond to this email and state:
= Your decision (uphold, overiurn, modify)
=+ [f you have decided to modify the original decision, the changes required to the decision andfor penalties

= A brief summary of the rationale for your review decision.

If you require further information to progress with this review, please let me know. You can contact me by email or by phone on

Mga mihi,
Julya Cooper

Academic Quality Office

Case summary
Case number:
= 00357-001-2022

Student profile:

The review request email will include:

» A brief summary of the case
* A hyperlink to the case within Symplicity

Click on the hyperlink to see the details of the case and the reason the student
has requested a review.
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00357-001-2022 (Perfect Student - 1234567) = sackToLst

ions (1, | Meetings 0 Directives |1 | letters (4 | Appeals 0  Docume.. (1  Notes 1
Students

Incident Reports
~ Incident Report Info

ding Decisi
Reporting v = 3 .
ancel Other Actions Assigned To N/A

My Account Submitted: 1 June, 2022 224 pm.
INCIDENT REPORT INFORMATION Processed: 1 June, 2022 2:43 p.m
IR# By:
Modifed:

Status

Incident Type Academic Integrity Breach Allegation
* Allegation Information

Academic Integrity: Incident Severity Minor Allegations

Case Summary he alleges that Perfect sought 3rd party

“ Decisian Information

REPORTER INFORMATION Responsible For
Public Report Type
Decision Date
Eligible For Appesl

Eligible Appeal Type

When you click on the hyperlink, you are taken into the case within Symplicity.
If you don’t get taken directly to the case, you can search within Symplicity
using the case number. To do this, click on Incident Reports then Current
Reports in the left side bar. Copy the case number into the Keywords box and
ensure the Search box is set to Child. Hit Apply Search. Click on the view
icon next to the case.

Key tabs to explore are:

+ Core Information: includes the original complaint information, plus a case
summary and an assessment of severity

« Letters: includes any correspondence with the student and the draft decision
letter. Click on the view icon (under Actions) in order to see or print the letter

« Appeals: the information submitted by the student, including their r n for
I in review of th ision and/or penalti

« Documents: includes any uploaded documents (e.g. Turnitin reports, copies

of assessment material, transcripts), including any submitted by the student
! t thei lication f ]

* Notes: summary of any meetings held with the student




- - - THE UNIVERSITY OF
Review Poor Academic Practice or AUCKLAND

Minor/Category 1 Academic Misconduct Rerhg ook b

3 Review student’s past history

To review the student’s past history, scroll
down the Core Information tab until you
see Current Student Information in the

- Current Student Information

Mame Perfect Student &3 i ) ]

right-hand side bar. Click on the student’s
Student ID 1234567

Name.
Preferred First Mame Wonderful
Email vicallison+perfecti@g

mail.com Note: you can also search for the student

Cell Phone 021135678 by clicking on Students in the left sidebar.
Faculty or Institute  Faculty of Arts In the Keywords field, search for the
Mumber of Semesters 7 student by name, email or ID. Click on
Enrolled the view icon next to their name.

Student Information x

You will see a list of all past academic
‘::j:: integrity incidents in which the student

has been involved. To see additional
detail on past cases, click on the child
case IR #.

Student ID

Email

Phane

Birthdate

IR# Type Status Assigned To Last Archived

00354 Academic Integrity Pending 5 days ago No
001-2022  Breach Allegation Resolution

00355 Academic Integrity Pending 5 days ago No

Cases in Symplicity have a parent case and a child case. When there is more
than one student associated with an incident, there is a separate child case for
each student. The parent cases are numbered by case number and year (e.g.

00124-2022), while child cases have an additional number in the middle (e.g.

00124-001-2022). Case details are best reviewed in the child case.
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4 Reply to review request email

|RE: IN CONFIDENCE: request for review of minor academic misconduct decision

Repl % Reply&ll | —» Forward e
Julya Cooper 3 Reply © Reply &
To academicqualityintegrity@auckland.ac.nz Wed 8/06/2022 8:34 am

Uphold decision - | have reviewed the student’s request for a review and have upheld the original decision. She has
acknowledged that she sought unauthorised assistance during the exam. The penalty imposed is consistent with the penalty
matrix and comparable to that issued to other students. | hope that she will learn from this event and not repeat the same
mistake.

Best wishes

Julya Approver

From: academicqualityintegrity @auckland.ac.nz <academicqualityintegrity@auckland.ac.nz>
Sent: Wednesday, 8 June 2022 8:28 am L]
To: lulya Cooper <julya.cooper@auckland.ac.nz>

Subject: IN CONFIDENCE: request for review of minor academic misconduct decision

Kia ara Julya,

We have received a review request for an academic misconduct decision made against Perfect Student (1234567). As a quick
summary of the case:

The Course Director (David Jones) alleges that Perfect used unauthroised materials in an i test in Stafs 201. The Course
Director has recommended a grade of 18/25 on this test.

Key aspects of the case are summarised below. To look deeper into the case please click on this link: hitps://uca-test-
advocate. symplicity. com/incident/00356-001-2022. The student's reasoen for requesting the review is available on the tab called
‘Appeals’.

Once you have completed your review, please respond to this email and state:

-]

Once you have made a decision, reply to the review request email with:
. Upheld

. Modified

. Overturned

If modified, please explain the changes to be made to the decision and
penalties. For all decisions, please include a brief summary of the rationale
for your decision.

The administrator will update the system with your decision, and send the student
a review decision letter. The administrator will also ensure that any follow-on
activities are completed, including updating marks and grades, and notifying the
complainant of the review decision (if required).




