
Learning and Teaching Survey Results 2016
Coursework Postgraduate Students

What is the Learning and 
Teaching Survey?
The Learning and Teaching Survey 
is an annual survey of overall 
learning and teaching experience 
at the University of Auckland.  The 
University has conducted this survey 
of undergraduate and coursework 
postgraduate students since 2006.
We survey students to understand 
about your experiences across a 
range of topics, including: your 
programme of study, the quality 
of teaching, your workload and 
assessments, academic advice, the 
learning environment, and student 
services and facilities.  

Who is invited to do the 
survey? 
In 2016 we sent the survey to 
a random selection of 1,627 
coursework postgraduate students 
out of the 4,705 coursework 
postgraduate students at the 
University.  

Coursework 
postgraduate responses 600

Coursework 
postgraduate response 
rate

37%

Overall survey response 
rate 39%

% GA*

[I am satisfied with] Library resources and facilities 91%

Teaching staff are helpful and considerate 91%

[I am developing my skills in] written 
communication 91%

I have had opportunities to interact with teaching 
staff 90%

[I am developing my skills in] finding information 
and using it effectively 90%

I am encouraged to ask questions and/or contribute 
to class discussions 89%

I am finding my programme challenging and 
intellectually stimulating 89%

Teaching staff draw on current research and 
developments 87%

Assessments generally require me to understand 
and apply information rather than just demonstrate 
I remember it

86%

Overall, I am satisfied with my University of 
Auckland experience 85%

% generally disagree* % GA*

The University's social atmosphere has been 
enjoyable for me 58%

[I am satisfied with] finding information on the 
University of Auckland website 62%

I feel I belong to the University community, a faculty 
and/or a department 65%

Overall, my programme workload is manageable 66%

Feedback on my work has usually been available 
in time to support my preparation for future 
assessments

67%

My General Education course(s) enhanced my 
learning by exposing me to a discipline or area of 
study outside my own

68%

I know where to find assistance with my English 
language skills for academic writing 68%

Overall, I receive enough feedback in my courses to 
help me understand my performance 69%

Good advice on my programme of study was 
available when I needed it 71%

[I am developing my skills in] working with others 71%

How does the University 
use your feedback?
Analysis of rated questions 
and open-ended comments 
provides important information 
to the University about students’ 
experience of learning and 
teaching.  Results are reported 
to University committees, and 
to faculties and central service 
divisions.  

What happens next? 
The Deputy Vice-Chancellor 
(Academic) meets with each 
faculty dean and senior staff to 
review what students have said 
and what is planned in response.  
Your feedback is used to help 
determine University and faculty 
priorities for the next year.  

What is the University 
doing in response in 2017?
We are working on:
• improving the usability of the 

University website
• looking at how to improve 

feedback to students on 
assessed work

• considering group work 
practices and guidelines

• improving consistency in how 
academic staff use Canvas

• enhancing academic advice 
services for conjoint students.

See Student Feedback for more 
information on actions and 
improvements.

Here’s what 
you thought 
was going well

Here’s where 
you told us we 
could improve

* % of students who agreed or strongly agreed with the statement


