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Kia ora,

Welcome to the 2020 Asia Savvy Symposium 
‘Building cross-cultural competencies’. This year 
marks an important milestone as we celebrate 
Asia Savvy’s tenth anniversary during a turbulent 
and moumental year in history. Now, more than 
ever, we face big questions about our future.

Navigating a multicultural world is a significant 
and exciting challenge we face as future leaders. 
We have much to learn. How could we better 
prepare ourselves for this inter-connected world? 
How will this affect our future careers? What are 
cross-cultural competencies and why do they 
matter? We hope that Asia Savvy answers these 
questions and more.

Since the start of the year, our diverse and 
dedicated team of students and staff have 
worked passionately in anticipation for a day-
long conference. We designed meaningful 
opportunities to learn from and network with 
fellow students and experts, as well as creatively 
explore cross-cultural learning through hands-on 
sessions.

However, COVID-19 uncertainty and restrictions 
changed all that. While this was a tremendous and 
difficult learning curve, I am proud of the team’s 
agile and innovative work that created to our new 
offering: a two-hour online Symposium. We hope 
you will gain some valuable learnings and use this 
as an opportunity to share your own stories and 
meet new connections. This online format has also 
never been done in Asia Savvy history – it’s only 
fitting that, in this milestone year, we embrace the 
unfamiliar yet exciting possibilities of the future.

Finally, congratulations to all those who submitted 
excellent essays this year. We are inspired by the 
unique stories, cultural insights, backgrounds, 
and knowledge you each bring into Asia Savvy. We 
hope that you share your ‘Asia-savviness’ to your 
networks and beyond.

Thank you for being part of our Asia Savvy journey. 
Seize this valuable opportunity to be ready for our 
multicultural future.

Ngā mihi,

Marie Ysabel Landingin and the Asia Savvy 
Committee 2020

Welcome
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Dear Asia-Savvy Symposium 
participants

Welcome to Building cross-cultural 
competencies, this year’s Asia Savvy Symposium 
held by Zoom! The New Zealand Asia Institute is 
delighted to support this year’s student-led Asia 
Savvy event.

Our theme this year focuses on the importance 
of building cross cultural knowledge, providing

practical skills, and engaging directly with 
people who have worked and lived across 
different cultures. All these skills are valuable 
for graduates to succeed in a connected and 
culturally diverse world.

It is exciting to see a group of talented and 
enthusiastic students coming together for two 
hours of conversation and reflection; and an 
opportunity to connect, share, learn and develop 
ideas.

Our symposium speakers bring together a wealth 
of experience, innovation and energy. They 
provide a terrific mix of experience and diverse 
perspectives, reflecting their personal journeys 
and experiences of cross-cultural learning. We 
hope their stories will encourage you as you build 
your own future.

As you will be aware, we were unable hold Asia 
Savvy as an in-person conference in the Business 
School  this year due to COVID restrictions. 
However, we did not want you to miss out – we 
believe being Asia savvy is being agile! Instead, 
we have produced a 2-hour Zoom symposium in 
the most practical format for  a remote platform 
including a networking break-out session for 
students to have the chance to share their own 
cross-cultural stories with their peers. There 
will also be the opportunity for students to pose  
questions to the speaker panellists through the 
chat function.

Thanks to the generosity of The University of 
Auckland Business School’s Alumni Office, this 
year we are offering a unique career insights 
opportunity for one of the prize-winners to have 
3 x one- on-one sessions with three experts 
from industries of their choosing. Additionally, 
we have prizes to be won during the day from 
organisations listed in this programme. My 
thanks to these organisations for their support.

A team of dedicated students, supported by 
our staff, has worked with passion and creativity 
over the past year to bring the event together. 
You have shown your interest in building a career 
for the Asian century by attending today. We 
hope that you will make the most of the links you 
forge and the knowledge you discover during 
the conference, and turn this into action as you 
embark on your own journey that contributes to 
building the future of New Zealand and Asia.

Best wishes

Natasha Hamilton-Hart 
Director 
New Zealand Asia Institute

Welcome
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The New Zealand Asia Institute (NZAI) was established in May 1995 as a 
research institute of the University of Auckland. It has been hosted by the 
University of Auckland Business School since 2009. The Institute aims to 
foster better understanding of Asia among New Zealanders and to increase 
awareness of Asia in this country.

The mission of the NZAI is to:

• Undertake, support and disseminate research 
that addresses the needs of New Zealanders 
for improved understanding of contemporary 
Asia.

• Provide visibility and leadership for the 
development of research expertise on Asia 
within the University.

• Contribute to building the capabilities of New 
Zealand business and government to develop 
productive relationships in Asia.

• Contribute to developing Asia-relevant 
awareness, skills and knowledge among 
students.

As part of the Business School, the NZAI 
support’s the School’s strategic focus on 
knowledge of international business. Our focus 
on Asia recognizes the importance of this region 
in economic and cultural terms, and the need to 
better understand this dynamic region.

The Institute is proud to have supported the Asia 
Savvy student conference since 2011. Through 
bringing together and engaging students from 
across New Zealand, along with businesses 
and community leaders, we hope to create and 
sustain a platform for engagement with Asia.

The New Zealand Asia Institute (NZAI)
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Asia Savvy Team 2020

Debora Cheng

Communications Manager

Debora is currently in her fourth year of studying a Law and 
Arts conjoint majoring in Japanese and Korean. She is a 
New Zealand born Chinese, who grew up experiencing and 
embracing both Asian and Kiwi cultures and has a passion for 
learning various Asian languages. She is excited to work on the 
Asia Savvy team year with other like-minded students on this 
year’s important conference theme focusing on cross-cultural 
competencies and participants are inspired and become more 
aware of the opportunities in Asia.

Marie Ysabel Landingin

Committee Lead

Marie is a Philippines-born Kiwi, West Aucklander, and final-
year Bachelor of Urban Planning (Honours) student. Through 
growing up in cosmopolitan Auckland, reconnecting with 
her Filipino background, working in Tokyo, and undertaking 
opportunities to work in the Asian space, she has developed a 
deep interest in urban development in the Asia-Pacific space. 
Last year Marie was privileged of being part of the Asia Savvy 
committee and is delighted to be back to help shape this year’s 
milestone conference.

Committee
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Joshua Murphy 
Ambassador Lead

Josh is a Danish-Kiwi. He was born in Denmark, raised in South Auckland 
and speaks Mandarin. He is a third-year student studying Computer Science 
and Mandarin. As a naturally curious person, Josh has always wondered 
what the world was like outside the New Zealand bubble and how to break 
out of the norms of being a Kiwi. In high school he started learning Mandarin 
and became fascinated by the rich culture and history that accompanied 
the language. Josh believes learning a language is the closest thing possible 
to having a ‘super-power’. He became involved in Asia Savvy conference 
because of his passion to learn.

Jennie Zhang 
Registration Lead

As a New Zealand born Chinese, Jennie has been incredibly fascinated 
with how cross-cultured individuals operate in a multicultural society. 
She interned in Hong Kong and then worked in Australia directly after. 
Both these experiences highlighted the contrast within the business world 
of how different markets hold certain expectations, work cultures and 
values. She is studying a Bachelor of Arts and Bachelor of Commerce and is 
passionate about the social sciences and the state of our humanity within all 
backgrounds, whether it be about the socio-political structure of our society 
or the business world in Asia. For Jennie, being on the Asia Savvy team has 
been inspiring and set a reminder on the importance of communication 
and human connectivity as we continue to grow in a world of increasingly 
advanced technological influence and progression. We need to look beyond 
the given status quo and reach above the glass ceiling.

Chantelle Tan 
Comminications Manager

Chantelle is a second-year student studying a BBus and Communication 
Studies degree majoring in International Business and Public Relations at 
AUT. She is excited to be part of this year’s Asia Savvy conference planning 
team! She believes with the rising interconnectedness within our world, 
understanding different cultures and the diversity surrounding them is vital 
in communication – whatever graduates choose for a career and wherever 
they work! She is fascinated with the textile industry within Asia and its great 
significance at a global scale, and dreams to one day travel all around Asia, 
especially in Japan and Indonesia.
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Vicky Hu 
University of Auckland

Vicky is a Taiwan-born New Zealander in her third year of 
Bachelor of Urban Planning (Honours). Her experience studying 
in Taiwan and Japan has inspired an interest of the intricate 
urban fabric of Asian cities; weaving together the formal and 
informal, traditional and modern. Vicky believes Asia can offer so 
much value to New Zealand’s already vibrant cultural landscape 
in our globalised world.

Coming from a bi-cultural background and building strong 
relationships with diverse cultures is something very close to 
her heart and she feels excited and privileged to be part of this 
inspiring symposium. Vicky wants to be part of a team helping 
to create meaningful opportunities and networks for conference 
attendees to all have an Asia-savvy future.

Amy Lee 
University of Auckland

Amy is currently completing postgraduate studies in Bioscience 
Enterprise. She grew up in a small city in New Zealand and became 
fully immersed into Kiwi culture. Amy always thought about the 
importance of going back to her roots one day, embracing Chinese 
culture and developing her own cross-cultural competency. Her 
travel experience in Asia really broadened her horizons and has 
inspired her to open up opportunities for others. With the ever-
growing global village, Amy is passionate about helping others to 
become more Asia savvy. She hopes to raise awareness around the 
amazing opportunities in Asia and help student make the most of 
the Asia Savvy Symposium.

9
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Iona Sammons 
Victoria University of Wellington

Iona is born and raised New Zealander and has lived in Wellington 
for the past eight years. She is in her final year of studying 
Management, Information Systems and Data Science, and has 
delved into the world of our Asia neighbours through electives and 
extracurricular events – including going to South East Asia for a 
market immersion programme. Iona attended Asia Savvy last year 
because the theme piqued her interested (Building a career for the 
Asia century). She found it to be a fantastic experience, gaining 
insights into having a career in Asia; insights about herself and as 
a bonus she got to meet awesome people who she still stays in 
contact with. Iona looks forward to another wonderful symposium!

Lydia Joyce 
Victoria University of Wellington

Lydia is a British Singaporean who has made windy Wellington 
her home. One of her favourite things about New Zealand is 
that it’s such a melting pot of diverse people. She wants to help 
to make new cultural experiences even more accessible to 
everyone through her involvement in Asia Savvy this year. Lydia 
has both studied in Japan and worked in China. She can’t wait 
to share some of the cultural lessons she has learned from those 
experiences. Currently Lydia is studying for a Bachelor of Law 
and a Bachelor of Music, so her passions span across a variety 
of disciplines. The arts are an excellent starting point for anyone 
to learn more about a new culture - the rabbit hole only grows 
deeper from there!
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10am Introduction
• Natasha Hamilton-Hart, New Zealand Asia Institute

• Marie Landingin, Asia Savvy Committee Lead

10.10am Panel discussion: Showcasing success stories
Introduced by Debora Cheng, Asia Savvy Committee

• Ziena Jalil, Independent Consultant

• Olivia Shen, Marketing Manager-Asia, Triumph & Disaster Ltd

• Jerry Clode, The Solution

• BoBae Wilson, Asia New Zealand Foundation

Moderated by Deepika Jindal, University of Auckland

11.10am Q&A followed by break

11.25am Workshop: Cross-cultural intelligence
Antje Fiedler, University of Auckland Business School

Understanding concepts and examples of cross-cultural intelligence.

11.40am Optional breakout session: Cross-cultural storytelling
Students share their own stories with their peers.

12pm Concluding remarks and prize-winner announcements
Natasha Hamilton-Hart, New Zealand Asia Institute

Symposium programme 2020

Panel info

We are privileged to have been able to assemble 
presenters who are all knowledgeable and 
passionate about New Zealand and Asia. As 
each panelist will be speaking from a different 
vantage point, they will be able to share a range 
of different opinions and perspectives.

During the panel discussion, speakers will 
each give a 15 minute address. Throughout 
the discussion, students are welcome to pose 
any questions through the chat function, to be 
answered following the presentations.

Workshop info

Our workshop leader will explain concepts and 
give examples of cross-cultural intelligence.

Optional breakout session info

In this break-out session, participants will put 
their learnings into context, by sharing their 
cross-cultural experiences with others in their 
group. It will be an opportunity to not only learn 
about other cultures but also engage in a deeper 
sense-making of one’s own experiences.
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Panel discussion: Showcasing success stories

Ziena Jalil

Independent director, strategic 
consultant, and diversity and 
inclusion advocate

Ziena is an award-winning business 
and public sector leader with nearly 20 years 
working in New Zealand and Asia, supporting 
the growth of New Zealand’s leading businesses. 
She works across the public, private and 
NGO sectors, in governance and strategy, 
marketing and business development, and 
communications and stakeholder engagement. 
Ziena is a Board member of Auckland Tourism, 
Events and Economic Development (ATEED), 
Manukau Institute of Technology, Unitec, and the 
Cancer Society Auckland Northland.

She was formerly Education New Zealand Regional 
Director (South & South East Asia), New Zealand 
Trade Commissioner to Singapore, and Head of 
North Asia Marketing and Communications for 
New Zealand Trade and Enterprise.

Olivia Shen

Marketing Manager – Asia,  
Triumph and Disaster Ltd

Olivia Shen has been working as a 
cross-cultural professional in the last 
seven years, helping Kiwi businesses 

to extend their international footprints to Asia 
through ecommerce and digital marketing. She 
has sales and marketing experience in finance, 
international trade, telecommunications, and 
Food & Beverage industries in New Zealand 
and China. These roles primarily focused on 
developing sales and marketing propositions to 
drive brand awareness, customer acquisition 
and commercial goals.

Jerry Clode

Founder, The Solution

Jerry, originally from Mataura in 
Southland, is considered a global expert 
in Chinese consumer and digital culture. 
He has helped many iconic brands gain their 
foothold in China including Disney, Budweiser, 
McDonald’s and Shell. Each year, he interviews 
hundreds of Chinese consumers in their homes 
or in places they shop and socialise. He is 
the Founder of The Solution, a leading-edge 
consultancy focused on helping businesses 
understand China and other emerging markets 
such as India, Brazil and Indonesia.

BoBae Wilson

Project Coordinator - Internships, 
Asia New Zealand Foundation

BoBae Wilson is from South Korea 
and moved to NZ 5 years ago. She has 
developed her professional career 
and project coordinator experience 
extensively in the Asian region. She is responsible 
for running the business internship programme 
at the Asia New Zealand Foundation Te Whītau 
Tūhono to develop the next generation of Asia 
savvy business leaders by facilitating internships 
in Asia for tertiary students and recent 
graduates. BoBae can speak Korean,

Chinese and basic Japanese and has found the 
importance of cross-cultural competency in 
every day at work. BoBae had a double master’s 
degree in Development Policy in South Korea 
and Japan. She will introduce the Asia New 
Zealand Foundation Te Whītau Tūhono and 
how to nurture your cross- cultural skills with 
opportunities.
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Workshop: Cross-cultural intelligence

Antje Fiedler
The University of Auckland Business School

Dr Antje Fiedler is Senior Lecturer in the 
Graduate School of Management (GSM) at 
The University of Auckland. Antje is teaching 
in the MBA and Business Master program 
at the Graduate School of Management. 
She has received the University of Auckland 
Business School Teaching Excellence awards 
for Collaboration in Teaching (in 2017) and 
Excellence in Executive Teaching (in 2019). 
Her research interests include growth and 
internationalisation of firms, with a focus on 
emerging Asia, and employment relations. 
Antje is a member of the New Zealand Asia 

Institute and the Director of 
the China Studies Centre of 
The University of Auckland. 
She is a member of the 
Academic Advisory Team of 
the Southeast Asia Centre of 
Asia-Pacific Excellence. Her 
work has been published in 
international journals, such 
as New Political Economy, 
Human Relations and the 
International Small Business 
Journal.

Supported by:

Sponsored by:

With thanks
New Zealand Asia Institute and the Asia Savvy Organising Committee 
wish to acknowledge the generous support of the following:

• Asia New Zealand Foundation

• Confucius Institute in Auckland

• Gong Cha

• Ubiq

• University of Auckland Business School

www.asia-savvy.com
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Asia Savvy student 
committee
Marie Ysabel Landingin

Debora Cheng

Joshua Murphy

Chantelle Tan

Jennie Zhang

Asia Savvy student 
ambassadors
Vicky Hu

Lydia Joyce

Amy Lee

Iona Sammons

New Zealand Asia Institute staff

Dr Antje Fiedler, Project Manager
Professor Natasha Hamilton-Hart, Director

Dr Deepika Jindal

Project Manager

Deepika is a Professional Teaching Fellow at the University of 
Auckland’s Graduate School of Management. She is the project 
manager for the Asia Savvy conference this year. Her role is to 
manage different activities related to the conference, provide 
support to the committee and organise sponsors/speakers. 
She looks forward to meeting a diverse set of participants at the 
conference and engage in meaningful discussions around this 
year’s theme: Building cross-cultural competencies.

Dinah Towle

Adviser

Dinah works for New Zealand Asia Institute and has project 
managed the Asia Savvy events since its inception in 2011-2019. She 
now works in an advisory role, providing guidance on the annual 
conference theme and format. She loves being part of the on-
going development of Asia Savvy, working with a diverse range of 
students who are clearly passionate about the importance of being 
‘Asia Savvy’. She enjoys working through the challenges faced each 
year crafting a topical conference with the student committee and 
producing a relevant, innovative and thought-provoking event.

Acknowledgements 
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Asia Savvy Alumni Network
The Asia Savvy holds networking events aimed 
at conference alumni and friends who are keen 
to be part of an on-going community of like-
minded Asia-savvy seekers.

Our activities will include:

• organising events and reunions

• communicating with alumni and friends by 
email

• keeping our alumni and friends in touch with 
one another

Our informal networking events are held at the 
University of Auckland Business School during 
the evening. They provide a great opportunity for 
you to:

• learn from our selected Asia Savvy experts, 
and

• expand your own network of like-minded 
contacts

Asia Echo
Asia Echo provides news relevant for New 
Zealand businesses engaging with Asia. Every 
month we select information that will help you 
to learn more about Asia. We select the most 
interesting articles from a variety of reputable 
sources.

If you would like to receive our e-newsletter, 
please send your details to Dinah Towle at 
d.towle@auckland.ac.nz.

Asia-Savvy Conference 
contact:
Dinah Towle 
New Zealand Asia Institute 
Email: d.towle@auckland.ac.nz 
Phone: 09 923 1636

  
asiasavvyconference
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