
Weekly Update #30 – Next steps  
 
This regular newsletter is changing mode over the next few weeks and will become an opt-out 
update for what is now a large user group in Canvas. A large number of staff have attended more 
than 200 training sessions across Faculties over the past four weeks.  Thank you for encouraging your 
colleagues to get started. It’s now critical that we establish and build course shells over the next 
month to ensure everything is on track before the holiday break. Below are some important 
developments in the project: 
 
Reporting and Course Creation 
We are currently running about 40 introductory sessions per week across the university and 
progress information is being provided to transition teams on a regular basis regarding the number 
of people involved and the number of courses with content created. If courses have been created in 
a sandbox, they need to be migrated to the course shell as soon as possible. 
  
Summer School Opt-In 
A reminder to Champions to advise canvashelp@auckland.ac.nz which courses will be opting in to 
Summer School. We would prefer to know by 1 December if possible so we can provide the 
appropriate support to those teachers. 
 
Manual/Non-standard courses 
In Cecil, a number of courses are created for ‘non-course groups,’ such as Tuakana, or an aggregated 
set of courses to send notifications to students.  A form will be sent next week to owners of existing 
manual or non-standard courses to allow them to request the establishment of equivalent courses in 
Canvas, where they support learning and teaching. For non-standard courses in Cecil created 
exclusively for email and communication purposes, we will be encouraging the use of alternative 
systems. 
 
Cross-listed courses in Canvas 
We are working through the process of how cross-listing will be applied in Canvas at the University 
(see attached document). Cross-listing will be automated for General Education courses only, with 
all other courses (e.g. Stage 2/3 courses) needing to opt-in for cross-listing to take effect. Once cross-
listed, the relevant courses are combined as one course in Canvas, with students from the different 
courses separated in Sections (Sections is a technical term in Canvas for segmenting student groups). 
Teachers will need to specify which courses they want cross-listed and which course will serve as the 
primary course. Students in a cross-listed course will see the name of the primary course and the 
course code from both courses. An email has been sent to relevant staff to advise on how to request 
their courses to be cross-listed. A large number have already responded to request their courses be 
linked. 
 
Large courses  
We have been talking to Canvas in recent weeks regarding the performance of some features for 
larger courses, particularly around analytics functions. We have established, for example, that while 
the Quiz tool in Canvas functions appropriately for any given number of students, the statistics 
related to quizzes do not reliably display on the Canvas interface when there are over 1000 quiz 
submissions. However, these statistics can be exported as a spread sheet. Similarly, analytics for 
individual students are not reliable on the Canvas interface for groups of more than 500. We are 
working toward alternative solutions for next year. 
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We therefore recommend the following:  
 

Online quizzes We recommend the Quiz tool in Canvas, with the 
understanding that analytics may need to be generated in 
excel. 

Grading history  The grading history function has been tested with mixed 
performance in terms of information on the interface. All the 
information is recorded in the system so we are working with 
Canvas to ensure all data is available for users as required. 

Online text marking (less than 
150 students)  

Canvas SpeedGrader 

Online text marking (more 
than 150 students)  

Use Turnitin's Grademark (integrated in Canvas and must be 
set-up in Turnitin when the assignment is created. 

 
Offline testing 
The integrated version of QuestionMark is the recommended approach for offline testing and exam 

creation. Canvas is working toward supporting Offline testing, however it is not currently something 

it supports. 

Gradebook development 
As you may know development is in the final stages for a small part of the overall grading solution 
which is not available in the ‘native’ Canvas functionality. This is currently being tested, and 
information to support staff training is under development. 
 
For more information please contact canvashelp@auckland.ac.nz, visit Canvas Home or contact your 
Transition Team. 
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