
                                                                         
 

 

Canvas Newsletter June 17 

Final Grades Tool training 

Final Grades Tool training sessions are still being offered in the City Campus. They are 30 minutes long, with time for questions 

at the end.  The sessions are held at the Computer Training Room of the Engineering Library.  

BOOK A SESSION HERE 

If you would like to have a training session for your department, please contact canvashelp@auckland.ac.nz with your 

department’s availability. 

Creating a distribution graph for final grades 

As the time to go to the examiners meeting approaches, you might want to think about how to create a distribution graph of 

your course final grades. If you export the gradebook from Canvas, the .csv file can be used to create the graph. Appendixes 1 

and 2 gives step-by-step instructions on how to do that.  

PhD research on Canvas 

We encourage you to support the research of Qian Liu, a PhD student in the Faculty of Business and Economics. 

Appendix 3 outlines his approach to discovering ways to support lecturers adopting new learning technologies, 

using Canvas as an example. If you have been using Canvas to teach in Semester 1, please click here to start the 

15-minute survey. 

User Experience: Brian Marsh on using audio feedback 

Brian Marsh works in practice-related fields in the Initial Teacher Education programmes at the Faculty of Education. His 

doctoral study focusses on the outcomes for students of quality relationships in their first year of study. He mostly teaches 

potential secondary teachers but believes audio feedback can be applicable for teaching in other Faculties. The particular course 

within ITE that Brian discusses here received exceptionally high student and lecturer evaluations.  

“Feedback on assessment is a good way to address students’ misconceptions and different levels of understanding, but the tricky 

part is ensuring they actually engage with it. Audio feedback offers an effective way to get students’ attention as well as 

personalising the information about what they’ve done right and what they can improve. 

This was the second iteration of the audio feedback process for us, and the first involving Canvas.  What gave us a clue as to its 

effectiveness the first time around was the absence of students asking for meetings to explain their grades; we appeared to have 

fully justified the reasons for grading their work the way we did, and they had no need of face-to-face meetings to explain.  [This 

is a cohort of 200+ students].  Hence the second iteration, which had the same effect; there appears to be something powerful 

about the lecturer [whom the students know well] talking through the work and explaining how the criteria have or have not 

been met.  It seems to place the people at the centre of the process, and creates a more direct communication between them 

than a mark sheet is able to do. 

The sequencing of the feedback may be important too - the lecturer talks through the work and its relevance to the criteria, 

justifying decisions made, before starting a mark achieved at the end of the recorded segment. 

It may be that students are more receptive tooth’s sequence of events than reading a [possibly disappointing] mark, than going 

through the written mark sheet to try and comprehend the reasons for the mark. 

Finally, we think that engagement with the feedback is at a high level, and it may be that students get no clue about what 

contains without beginning the process of listening to it, and once begun, they then listen to the end to hear their mark. 

It has been a successful feedback exercise for us, and one which we plan to continue in the future.” 

To learn more about the topic, you can check the ILT blog and watch Brian’s Innovative Learning and Teaching Seminar. 

http://doodle.com/poll/nvqdve76r5pr77wb
mailto:canvashelp@auckland.ac.nz
https://auckland.au1.qualtrics.com/SE/?SID=SV_025oeYAFhXiwLlj
http://ilt-blog.com.auckland.ac.nz/home/artmid/15637/articleid/352/audio-feedback-for-large-classes


                                                                         
 

 

Instructure status page 

If you are experiencing any issues in Canvas, you can check the Instructure status page. You will be able to check if there is a 

general issue affecting Canvas or if it is a local problem. In this case, please contact canvashelp@auckland.ac.nz 

Browser issues 

Canvas supports the last two versions of every browser release. It is highly recommended that you update to the newest version 

of whatever browser you are using as well as the most up-to-date Flash plug-in. 

As of June 4, 2016, Canvas supports the following versions of Flash and popular web browsers: 

 Internet Explorer 11 and Edge 

 Chrome 50 and 51 

 Safari 8 and 9 

 Firefox 45 and 46 (Extended Releases are not supported) 

 Flash 20 and 21 (used for recording or viewing audio/video and uploading files) 

 Respondus Lockdown Browser (supporting the latest system requirements) 

Some supported browsers may still produce a banner stating “Your browser does not meet the minimum requirements for 

Canvas.” If you have upgraded your browser but you are still seeing the warning banner, try logging out of Canvas and deleting 

your browser cookies.  

Using Skype for Business for remote support 

All Canvas facilitators have Skype for Business on their computers. If you also have this programme, they can share their 

computer screen with you and vice-versa.  

Here is the “how to”: 

1- Open Skype for Business  

2- Select the person with whom you want to share 

the screen. 

 

 

 

 

 

3- Click the monitor icon and select “Present 

desktop”. 

 

 

http://status.instructure.com/
mailto:canvashelp@auckland.ac.nz
https://community.canvaslms.com/docs/DOC-1284
https://community.canvaslms.com/docs/DOC-1284


                                                                         
 

 

4- Choose the monitor you want to share and click 

“Present”. 

 

5- This pop-up box will come up, and you have to 

click “OK” 

 

6- Once you click ‘OK’, this banner will appear at the top of the screen you are sharing. The person with whom you are 

sharing will get a message and will have to accept.  

 

7- Once they accept, you can click “Give Control”. Then you select the person’s name from the drop down menu. 

 

 

8- Once all of these steps are done, your screen will be shared with this facilitator. When the session is over, you just have 

to click “Stop Presenting” to end the connection. 

Who you can contact for assistance 

A reminder to staff that 24-hour support contacts and online resources to support your transition to Canvas are available. 

 Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the question mark in the bottom left 

of your Canvas screen) 

 Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a Canvas Support 

representative 

  Report a problem – file a support ticket when you’ve encountered a problem 

Find out more about Canvas - For more information on what’s happening visit Canvas @ the University of Auckland or contact 

canvashelp@auckland.ac.nz  to log your request. 

About this Newsletter - This update supports University staff with using our new Learning Management System, Canvas. If the 

information is not relevant to you, please contact canvashelp@auckland.ac.nz to be removed from the list. 

 

 

https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
mailto:canvashelp@auckland.ac.nz
mailto:canvashelp@auckland.ac.nz


          APPENDIX 1                                                               
 

To create a quick grades distribution graph in Excel follow the steps below. 
1. Export the gradebook and open the file in Excel 
2. Select the whole spreadsheet 
3. On the menu task bar, select insert – Recommended pivot tables 

 

4. Select the table which offers Final Grades as Row and Count of Students as values. 

 

 

 

 

 

 

 

 

 

 

 

 

 

If excel doesn’t give you this option automatically, you can chose any of the  

other options or Blank PivotTable and modify the table. 
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5. The table created will look like this: 

 

6. Once the table is created, click on the table and select 2-D Column chart to create a chart similar to the one 
below. 
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Grade Summary – Excel Macro 
This guide explains how to use the Excel Macro to create a Grades Summary for a course. The macro will only work 

on freshly exported grades from a Canvas course. 

For PC users 

Export Grades 

Export the grades from your Canvas course via the grades section 

 Go to the grades section of your course 

 Click on the Export button, on the top right of the table and select Current 

The grades will be saved as a .csv file e.g. 31_May_11-44_Marks- ANTHRO_221.csv  

Download Macro 

Download the Grade_Summary attached to this Email 

Run Macro 

 Open Grade_Summary. 

 When you open it, there may be a security warning at the top of the 

screen saying that macros have been disabled. If that is the case, click 

on ‘Enable content’.  

  Open your .csv file. This will open in Excel. 

 Press Alt+F11 to open the VBA Editor. Note that on some laptops you 

might need to press Fn+Alt+F11 

 Make sure you have selected your course before you run the macro e.g. 

VBAProject(31_May_11-44_Marks-ANTHRO_221)  

 Click Run and select Run Macro.  

 Select <All Projects> in the dropdown menu. 

 Select VBAProject.Module1.Grades_Summary and click Run. 

This may take a little while for larger courses. 

 To view the Summary you must go back to grades spreadsheet. 

 Your Excel spreadsheet now has a summary of the grades. 

 

Saving the Summary 

To keep the graph the spreadsheet needs to be saved as an .xlsx file 

 Click Save. You will be asked if you want to keep using the .csv 

format. Select No.  

 Choose the folder where you want the file to be saved to. 

 Change the Save as type to Excel Workbook 

 Rename the file to whatever you’d like 

 Click Save. 
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For MAC users 

Export Grades 

Export the grades from your Canvas course via the grades section 

 Go to the grades section of your course 

 Click on the Export button, on the top right of the table and select Current 

The grades will be saved as a .csv file e.g. 31_May_11-44_Marks- ANTHRO_221.csv  

Download Macro 

Download the Grade_Summary attached to this Email 

Run Macro 

 Open Grade_Summary, this will open up in Excel.   

 A pop up window will appear asking if you wish to disable 

Macros. Select to Enable Macros.   

 Open your .csv file. This will open in Excel. 

 Click Tools on the top menu bar. 

 Mouse over Macro and select Macros.  

 Click Run.  

 To view the Summary you must go back to grades spreadsheet. 

 Your Excel spreadsheet now has a summary of the grades. 

 



Request for feedback on your use of Canvas 

Dear Colleague, 

We would very much appreciate your participation in an online questionnaire. The 

questionnaire begins by asking about your IT skills and your approach to teaching and 

technologies. It then asks about your views on the Canvas learning management system 

and the experiences you have had as you learnt to use Canvas in your teaching.  

The survey is being undertaken as part of a PhD study. The aim of the research is to 

discover ways to support lecturers and make adopting new learning technologies easier. 

The questionnaire takes about 15-20 minutes and is confidential. If you have been using 

Canvas to teach in Semester 1, please click on the link to learn more about the research 

and to access the survey. 

https://auckland.au1.qualtrics.com/SE/?SID=SV_025oeYAFhXiwLlj 

I hope you are able to help. Thank you very much in advance for your time. 

Kind regards, 

Qian Liu 

The University Canvas project team 

APPENDIX 3

https://auckland.au1.qualtrics.com/SE/?SID=SV_025oeYAFhXiwLlj
https://auckland.au1.qualtrics.com/SE/?SID=SV_025oeYAFhXiwLlj
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