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 SpeedGrader Known Issues 
For the past couple of weeks some courses have reported low download speeds in SpeedGrader. We appreciate 

the impact this can have for courses, and we are working with Instructure to solve the issue. They haven’t been able 
to identify the cause of the slow speeds, but they are continuing to escalate it.  

Marking Turnitin Assignments in Canvas Using GradeMark  
Some GradeMark features, such as the ‘library of comments’, are especially useful when marking assignments. You 

might want to consider GradeMark as an alternative for SpeedGrader when using Turnitin in Canvas. To use 
GradeMark, access the Assignment and click in the Assignment Inbox. Once there, click on the pencil icon, which will 
open the student’s assignment using GradeMark in Feedback Studio. 
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If you decide to use GradeMark to mark your assignments, the grades should flow from GradeMark into Canvas 
automatically as you work. At the beginning of the year we had reports of an intermittent syncing issue between 
GradeMark and Canvas. If the grades do not appear in the Gradebook automatically, you should go back into the 
GradeMark interface to remove the relevant grade and save the changes. Then you will need to re-enter the grade 
and save. This often solves the issue. 

Support Sessions - Setting Up Assignments and Submitting Final Grades  
From the 25th October to 25th November the Canvas Facilitators will be in the Faculties for drop-in sessions.  

These are NOT training sessions!  

You can come any time during the duration of the session and ask any questions you have regarding your 2016 
Semester 2 courses. We can specially help you check your assignments and assignment groups, which will assist with 
the Final Grades Submission. 

Make syllabus publicly visible 
The option to make the syllabus of your course publicly visible has changed. Please check this Canvas Guide to 

understand how to set up this option. 

It is important that you check that you are not making the course publicly visible if that is not 
your intention. 

Syllabus Publicly Visible
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Who You Can Contact For Assistance 
A reminder to staff that 24-hour support contacts and online resources are available. 

• Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the question mark in the bottom left of your 
Canvas screen) 

• Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a Canvas Support representative 
• Report a problem – file a support ticket when you’ve encountered a problem 
• Get help from a Canvas expert at the Canvas Community  

Find out more about Canvas - For more information on what’s happening visit Canvas @ the University of Auckland  

About this Newsletter - This update supports University staff with using our new Learning Management System, Canvas. If the information is 
not relevant to you, please contact canvashelp@auckland.ac.nz to be removed from the list. 

https://community.canvaslms.com/docs/DOC-1935
https://community.canvaslms.com/docs/DOC-1935
https://community.canvaslms.com/welcome
https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
mailto:canvashelp@auckland.ac.nz
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