
Canvas Newsletter September 16 
User Experience – Angela Tsai 

Angela Tsai is a Professional Teaching Fellow at the School of Medical Sciences. Angela has used Piazza in MEDSCI 
142 (Biology for Biomedical Science: Organ Systems) since 2012 as a peer- and near-peer learning/online 
tutorial/'virtual office hours' tool to foster an online learning community. In this piece (see Appendix 1) she describes 
her experience using Piazza before and after the integration with Canvas.  

Course End Dates 
From Semester 2 2016, courses ‘Available Until’ date will be extended by 6 months. This change will only impact 

the teachers of the course, which means Students, TAs, Course Designers and Observers will only have read-only 
access to the course once the semester is completed. 

InstructureCon 
As you may be aware, in July, Canvas held its annual conference in Colorado, USA. The videos from the conference 

presentations are now available. These cover some hot topics, such as the Canvas Roadmap and the planned 
Gradebook improvements. 

Feature Ideas open for voting 
Some of the University of Auckland staff have submitted Feature Ideas to Canvas. One of them is this one ‘Files: 

show number of files inside folders & sub-folders’. To help this happen, you might want to think about voting up! 

Other Feature Ideas currently open for voting are: 

• Unlocking Modules for individual students
• Assign to by Group for individual assignment
• Allow teacher role to see analytics after a course has concluded
• Posting announcements in multiple courses at once

Gradebook Views 
There are two different views of the gradebook: 1) Default view and 2) Individual view. 

1) The Gradebook Default view allows you to view all students enrolled in the course.  All assignments, graded
discussions, graded quizzes, and graded surveys that have been published will appear in the Gradebook.
To go from the Default view to Individual view, you need to click on Individual view, which is found at the top
right-hand side of the gradebook.

https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
https://www.youtube.com/playlist?list=PLJXsJHriMNx5Ti8qLukpn6G1dwb46hyA3
https://www.youtube.com/playlist?list=PLJXsJHriMNx5Ti8qLukpn6G1dwb46hyA3
https://community.canvaslms.com/ideas/6230
https://community.canvaslms.com/ideas/6230
https://community.canvaslms.com/ideas/5689
https://community.canvaslms.com/ideas/5574
https://community.canvaslms.com/ideas/5919
https://community.canvaslms.com/ideas/6507


                                                                                          
 

 

 

2) The Gradebook Individual view allows instructors to assess one student and one assignment at a time. Fully 
accessible to screen readers, this Gradebook view allows instructors to sort by section and assignment and 
contains all the same settings that are available in the default Gradebook view (the view that shows all 
students in a course). To switch the Gradebook back to the Default view by clicking on ‘Switch to Default 
Gradebook’. 

 

You can access the grading history from both views. On Default Gradebook you can find ‘View grading history’ by 
clicking on the cog found on the right hand side of ‘Export’. On the Individual view you can find it under Global 
settings. 

New Canvas Features 

Excessive Points Alert 

If an instructor adds an excessive amount of extra points to a student’s grade, Canvas generates an alert notifying 
that the student was awarded an unusually high grade. This update helps instructors be aware when excessive 
points are entered in the Gradebook. Excessive points can occur when the amount entered is 50% above the total 
possible points or when an extra digit is entered (e.g. 500 instead of 50). The alert is also generated if an assignment 
is given negative points. Alerts only apply to assignments with total points; they do not apply to assignments with no 
points possible or excused assignments. 

Moderate Quiz Student Search Filter 

The Moderate Quiz page includes a search filter, which allows instructors to search for students by name. This 
change helps instructors more easily locate students in a course. 

  

 



                                                                                          
 

 

Canvas Commons  
We have two neat tricks to share: 

1) You can import something from Commons into multiple courses at the same time. This is especially useful 
for those of you using a ‘dummy course’ as a template. In this case you might want to consider sharing the 
course to commons and use for all your courses. 

2) You can import content into the Commons and restrict the access to only yourself. This can be done simply 
by not selecting any of the sharing options. Although it does have a red * next to the field, Commons will 
accept it with no selection. 

 

 

 

 

 

 

 

 

 

 

 

 

 

ho You Can Contact For Assistance 

A reminder to staff that 24-hour support contacts and online resources to support your transition to Canvas are 
available. 

• Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the question mark in the 
bottom left of your Canvas screen) 

• Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a Canvas Support 
representative 

•  Report a problem – file a support ticket when you’ve encountered a problem 

Find out more about Canvas - For more information on what’s happening visit Canvas @ the University of Auckland  

About this Newsletter - This update supports University staff with using our new Learning Management System, 
Canvas. If the information is not relevant to you, please contact canvashelp@auckland.ac.nz to be removed from the 
list. 

 

https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
mailto:canvashelp@auckland.ac.nz
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User Experience 

Angela Tsai, Professional Teaching Fellow, School of Medical Sciences 

We have used Piazza in MEDSCI 142 (Biology for Biomedical Science: Organ Systems) since 2012 as a peer- and 
near-peer learning/online tutorial/'virtual office hours' tool to foster an online learning community for this large 
enrolment course (~1200 students). A small team of Year 2/3/postgraduate students are selected as “Piazza Tutors” 
who work in partnership with the academic teaching team to facilitate student discussion. This structured support 
and guidance prepares students to independently and cooperatively use the forum as a learning supplement in their 
2nd and 3rd Year MEDSCI courses. Piazza has enabled the course to provide equitable access to high quality learning 
support at no additional cost to the students, while bypassing the constraints of time and space (e.g. timetabling and 
room booking issues). Piazza has helped to create the space and opportunity for us to foster the development of 
graduate profile attributes (e.g. written communication skills). Students report benefitting from dialogues and 
perspectives contributed by their peers that they had not have previously considered. From the staff perspective, a 
major benefit has been the reduction in email load; since responses are accessible to all enrolled students, staff only 
ever need to respond to any query once. When a fellow student gives a brilliant answer, staff can simply ‘endorse’ 
instead. 

 

Our Piazza class settings allow students to participate anonymously to their peers but not to Instructors. This 
encourages student participation while maintaining the quality of contributions. These settings also allow us to 
identify and to reach out to enrolled students who demonstrate outstanding subject matter understanding, peer-
teaching and written facilitation skills as potential future Piazza Tutors or Laboratory Teaching Assistants for the 
course.  
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Engagement with Piazza in the course is optional and non-credit bearing. We have observed a modest increase in 
baseline usage since Piazza became integrated with Canvas in 2016. We hypothesise improved accessibility (via 
Single Sign On/Canvas) and increased familiarity (prior exposure in semester 1) may be contributing factors. The 
implications of the heightened baseline usage may be interesting to investigate. 

‘Instructors’ on Piazza have access to course analytics. If you are currently an Observer for a Canvas course, by 
default your access level will be limited to ‘Student’. The Course Director/Coordinator can upgrade people to 
‘Instructors’. Visualising the data will require additional work. I would suggest partnering with someone with the 
appropriate skillset if you wish to explore this further. Depending on how you plan to use the data, you may wish 
to/need to apply for Human Ethics approval. 

To access raw Piazza statistics for your course, click on the “Statistics” tab. You can download a CSV file of student 
activities (# of days online – which include access during semester 1, # of questions and notes viewed, and the # of 
posts, responses, edits, follow-ups, and comments to follow-ups contributed). You can then tie these with students’ 
username@aucklanduni.ac.nz details (some manual matching may be required as students can nominate a different 
email account). 

To obtain the data points for the graph, right-click on the image, open the image in a new tab, and scroll along the 
URL to find the data points.  

 

 
There are many seasoned Piazza Users on the Yammer Canvas Group. Please post any questions you might have 

there and I’m sure everyone would be happy to share/help. 

 

 

mailto:username@aucklanduni.ac.nz
https://www.yammer.com/auckland.ac.nz/#/threads/inGroup?type=in_group&feedId=7070224&view=all
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