
Canvas User Update #13 – Next steps 
 
This week we provide an update on the next steps for this weekly update to support transition 
activities for the remainder of 2016.  We also advise of an upgrade to course storage limits made this 
week and a current issue with Turnitin submissions affecting a small number of users.  
 
Storage 
This week we’re pleased to advise Canvas course storage limits have been reviewed and all courses 
are upgraded from a 500MB to a 2GB limit. This is in response to requests from the community for 
extra storage, and guidelines for the use of complementary storage tools are also being collated for 
publication in the coming weeks. 
 
Update on Turnitin 
Some of you may be aware of an issue currently being reported by a small number of users with 
assignments submitted via Turnitin inside Canvas sometimes not showing in Speedgrader. The issue 
is intermittent, but we want users to be aware of this and know where to locate updates and 
information.  Instructure and Turnitin are working on this as a priority, full information is available 
here and if you have any urgent issues with this please contact the Staff Service Centre. 

 
Regular newsletter 
During May this update will move to a fortnightly newsletter from the Canvas Facilitator Team 
supporting staff during 2016. The update will continue to provide key information to support the use 
of Canvas at the University, and will also provide a platform to share Canvas ideas. 
 
General information – check here each week for key reminders  
Support - A reminder to staff that 24-hour support contacts and online resources to support Canvas 
are available. 
 
Discover Canvas and get started with online resources 

-          Canvas Guides – search the official Canvas guides  
https://community.canvaslms.com/community/answers/guides/ 

-          Canvas Community – ask the global community of Canvas users a question  
https://community.canvaslms.com/community/answers 

 

Online support for Canvas 
-          Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the 

question mark in the bottom left of your Canvas screen) 
-          Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a 

Canvas Support representative 
-          Report a problem – file a support ticket when you’ve encountered a problem 
-      Staff Services – contact Staff Service Centre 

 
Find out more about Canvas - For more information on what’s happening with Canvas at the 
University visit Canvas @ the University of Auckland or contact your Canvas Facilitator Team.  
 
About this update - This update supports University staff transitioning to Canvas.  
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