
Canvas User Update #8 – Early semester reminders 
 
As we commence the Semester, the number of users accessing Canvas across the University is 
increasing daily.  On Tuesday more than 34000 staff and students were using Canvas, the highest 
number reached to date.  
 
Getting started in Canvas has been a significant achievement and as the Semester progresses we will 
continue to share information about getting the most from Canvas. This week Lawrence May from the 
Faculty of Arts shares his summer school experience, with some tips for the first few weeks and some 
of the feedback he received from students (see attached file). He reports on teaching a cross-listed 
course, using Turnitin, and students submitting assignments in Canvas. 
 
Supporting students  
- Online support - Some concerns were raised by early adopters of Canvas about how to set 

expectations with students around the online availability of teaching staff and response times.  
We suggest simply informing students about how you intend to operate in Canvas, outlining your 
preferred options for communication and when you are likely to respond to questions or 
discussions. 

 
- Preferences – There are many ways students can customise their experience of Canvas. They can 

view all courses, customise a course list, check notification preferences, check default notification 
preferences. Here is a list of Canvas supported browsers. 

 

- Course notifications - Here is a guide to understanding the automated notifications sent to you 
and your students. 

 
Course Set-up Options 
- Weighting and Points 

- A reminder that the weighting and points associated with Assignments and Assignment 
Groups are critical to how the Total score is calculated (the attached file discusses this 
issue). When there are multiple assignments in a Group, the allocation of Points for each 
assignment is proportional to the group weighting. As an example, the Group Weighting 
for a series of tests may be 30 percent, with each of three assignments marked out of 50 
Points. In this example, each of these assignments will be worth 10 percent of the 
student’s Total score. If the assignments were marked with a varied number of Points, the 
proportional weighting for each test would change. 

- To check that the group weightings are correct, check the bottom of the right-hand 
column of the course Syllabus page. (Cross-listed courses may have the total higher than 
100%). If you have any questions, please contact your Faculty Canvas Facilitator. 

- Final Exam 
- In Canvas, a Final Exam has to be entered as an Assignment to create an editable column 

in the Gradebook. You don’t need to set up a Due Date, but you should enter the number 
of points the Final Exam is going to be marked out of. For the Final Exam the Submission 
type should be set to “on paper”.  

- Turnitin  
- Turnitin is one of the submission types you can choose in Canvas. It can be found under 

the External Tool option. Once you save the Assignment, a page will open with a Settings 
button. Make sure that the dates in Turnitin reflect the settings in Canvas and that you 
are satisfied with the default “Optional Settings”. 

 
 

http://guides.instructure.com/m/8470/l/103948-how-do-i-view-my-canvas-courses
http://guides.instructure.com/m/8470/l/48284-how-do-i-customize-my-course-list
http://guides.instructure.com/s/2204/m/8470/l/73162-how-do-i-set-my-notification-preferences
http://guides.instructure.com/s/2204/m/4152/l/41434?data-resolve-url=true&data-manual-id=4152
http://guides.instructure.com/m/8470/l/41056-which-browsers-does-canvas-support
https://guides.instructure.com/m/4152/l/41434?data-resolve-url=true&data-manual-id=4152


Updates on features or known issues 
- UOA Grading Scheme - There is currently a technical issue with the UOA Grading Scheme which 

we hope to resolve shortly. In the meantime, please be aware that a score of 55 is incorrectly 
converting to a C-. It is the only grade boundary affected by the fault. 

 
Canvas experience 
This week Lawrence May from the Faculty of Arts shares his summer school experience, see attached. 
 
General information – check here each week for key reminders  
Support - A reminder to staff that 24-hour support contacts and online resources to support your 
transition to Canvas are available. 
 
Discover Canvas and get started with online resources 

-          Canvas Guides – search the official Canvas guides  
https://community.canvaslms.com/community/answers/guides/ 

-          Canvas Community – ask the global community of Canvas users a question  
https://community.canvaslms.com/community/answers 

 

Online support for Canvas 
-          Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the 

question mark in the bottom left of your Canvas screen) 
-          Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a 

Canvas Support representative 
-          Report a problem – file a support ticket when you’ve encountered a problem 

 
Find out more about the Canvas transition - For more information on what’s happening on the 
Canvas transition visit Canvas @ the University of Auckland, contact your Transition Team or contact 
canvashelp@auckland.ac.nz  to log your request. 
 
About this weekly update - This update supports University staff making the transition to Canvas. If 
the information is not relevant to you, please contact canvashelp@auckland.ac.nz to be removed 
from the distribution. 
 
 

https://community.canvaslms.com/community/answers/guides/
https://community.canvaslms.com/community/answers
https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage.html
https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/canvas-help---support.html
mailto:canvashelp@auckland.ac.nz
mailto:canvashelp@auckland.ac.nz

