
                                                                                            
 

Canvas Newsletter July 15 

Constructing Inclusive Courses – Learning Disabilities Advisers perspective 

Glenis Wong-Toi and Paula Baty are Learning Disabilities Advisers at Student Learning Services, Libraries and 

Learning Services. Alongside Jackie Ede, they provide academic development to students with specific learning and 

other invisible disabilities. Appendix 1 explains the six guidelines for creating Canvas courses that are accessible for 

students with impairments, and that will be of benefit to all students.  

1) Ensure information is clear, accurate and complete. 

2) Provide all information in a timely manner 

3) Make content as accessible as possible 

4) Use Canvas Calendar comprehensively 

5) Keep the communication lines open 

6) Include a disability statement 

User Experience - Louise Carrucan-Wood & Mort Khoshkhoo - (School of Nursing) 

on the use of Canvas Commons 

The School of Nursing provides a range of postgraduate and undergraduate papers. Student attend our campus from 

all over New Zealand, including some remote clinical areas. It was important to us that students had a standard 

experience when interacting with Canvas. We could see the benefit in students having a similar format so that they 

could easily learn how to use Canvas and therefore remain engaged with Canvas.  

We were aware that in all our previous efforts to communicate information to students, we were ‘over-

communicating’. We saw Canvas as an opportunity to simplify and standardise how we presented key information 

for student learning. 

With this in mind we developed our course template, which was uploaded to the Canvas Commons. We were careful 

to select “tag” words and use ones that people would intuitively choose. This would help them to locate the 

template in Canvas Commons. The template included a standard format for the syllabus/home page, and the first 

module for only essential student information.   

By keeping the style consistent throughout all the different courses we could also see how it would be easier for staff 

to set up their Courses for semester one and then semester two.  Staff were able to then focus on the specific course 

content while becoming familiar with Canvas.  Academic and administrative staff were encouraged to download the 

template for semester one.  Once the generic template had been used for semester one, academic and 

administrative staff were encouraged to export semester one courses and use as a template for semester two.  This 

enabled ease of use and we were then able to prepare to progress all our marking on line. 

Publishing Canvas courses and individual course components 

Great News! The majority of courses have now been published. If you still have not published your course, check 

July 1 Newsletter for more information.  

Basic points to take into consideration when building your course 

Course settings – Course Details 

1- Enable course grading scheme 

2- Make the syllabus of your course publicly visible 

3- Under ‘More Options’ select the options which apply to your course. 

Course settings – Navigation 

4- Make sure to remove the features that are not being used from the course navigation. 

https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
https://canvas.auckland.ac.nz/accounts/1/external_tools/11?launch_type=global_navigation
https://cdn.auckland.ac.nz/assets/central/about/teaching-and-learning/documents/Canvas%20Newsletter%20July%201.pdf


                                                                                            
 

Publishing individual course components 

Individual course components can be left unpublished even if the course is published. For example, you might only 

want the first module of your course published, while the others are left unpublished until you are ready to make 

that content available. The same applies to pages, assignments and files. Individual components are published by 

clicking on the ‘grey cloud’ button       – usually on the right side of the component. The cloud will become green      , 

indicating that it has been published. 

Setting up assignments using Turnitin 

The basic set up of a Turnitin assignment in Canvas is the same as any other assignment. Just make sure that you 

select ‘External Tool’ – ‘Turnitin’ when selecting submission type. 

During Semester 1 a few courses had issues using the Turnitin LTI. Appendix 2 explains these issues and suggests 

workarounds and solutions. 

Setting up assignments for cross-listed courses 

Assignments in cross-listed courses may have a setup that is a little different from non-cross-listed courses. Have a 

look at Appendix 3 for some of the points that you may have to consider. 

Courses with a must score # for Practical and/or Theory to pass the course 

Some courses have a must score/percentage value for Practical and/or Theory to pass the course. If that is the case 

for your course, we have provided you with some options on how to do that in Canvas. See Appendix 4 for some 

examples. 

Setting up Canvas Quizzes 

When you are setting up your course for Semester 2, if you plan on using Canvas Quizzes for the first time; please be 

reminded that Canvas Quizzes by default allows for "late submissions" as it does for late Assignment submissions. 

This entails that if you do not specify an “Available until” date along with the due date, students can still participate 

and get full marks for their online quizzes. Their entry in the Gradebook will be marked pink/red to indicate that it is 

a late submission. 

If you want the quiz to close off at the due date/time, an “Available until” date of the same date/time setting is 

needed. 

If you want to allow late submissions and then apply penalties, your students will need to be reminded (best to have 

it on the quiz instructions as well) that if they've achieved full marks prior to the due date, attempting the quiz after 

the due date *will* result in unwanted penalties!  

Who you can contact for assistance 

A reminder to staff that 24-hour support contacts and online resources to support your transition to Canvas are 

available. 

 Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the question mark in the 

bottom left of your Canvas screen) 

 Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a Canvas Support 

representative 

  Report a problem – file a support ticket when you’ve encountered a problem 

Find out more about Canvas - For more information on what’s happening visit Canvas @ the University of Auckland  

About this Newsletter - This update supports University staff with using our new Learning Management System, 

Canvas. If the information is not relevant to you, please contact canvashelp@auckland.ac.nz to be removed from the 

list. 

  

https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
mailto:canvashelp@auckland.ac.nz


                                                                                            
 

Appendix 1 

Enhancing the Canvas experience for students with 

impairments  
Glenis Wong-Toi and Paula Baty are Learning Disabilities Advisers at Student Learning Services, Libraries and 

Learning Services. Alongside Jackie Ede, they provide academic development to students with specific learning and 

other invisible disabilities. They offer six guidelines for creating Canvas courses that are accessible for students with 

impairments, and that will be of benefit to all students.    

1. Ensure information is clear, accurate and complete. 
Enhance productivity, reduce frustration and minimise confusion. 

 Double-check all critical course information (such as hand-in dates and times), especially when it appears in 

multiple places. 

 Provide clear assignment expectations - a brief summary, direct instructions and relevant grading criteria are 

especially helpful. Be sure to direct students towards any attachments that relate to the assignment.   

 Use simple and concise language throughout. 

2. Provide all information in a timely manner  
Students with impairments, especially those with dyslexia, may need more time to process information and 

complete readings and/or written tasks. They can also have note-taking difficulties.  

 Make slides available well in advance of lectures to allow plenty of time for students to print these and 

prepare. Lecture slides provide an essential framework and reduce the demands of writing and/or copying 

while listening. 

 Make lecture recordings available as soon as possible after class (and definitely before the next).   

 Upload coursework grades as soon as possible. These provide valuable feedback by helping students to 

gauge how they are doing and identify areas for development sooner rather than later.   

 Provide reading lists from the outset and where possible, provide prioritised reading lists so students can 

focus on the most critical readings. 

3. Make content as accessible as possible  

Layout and design 

 Keep pages as simple, clean and uncluttered as possible, and make navigation clear and consistent from 

page to page.  

 Consider the number of clicks required to locate information or files. Key course information (such as course 

co-ordinator name, contact details and office hours, learning outcomes, assessment requirements) should 

be upfront, rather than embedded within several layers.  

 Provide links to printable copies. 

Formatting 

 Use descriptive words to name files and section headings (e.g., Introduction and Course Overview cf Lecture 

1). This makes them more meaningful and helps students to differentiate between files.  

 Be consistent within courses, and as much as possible, across courses. Students find it hard to locate 

information when different aspects of the course are arranged differently, or file names do not follow the 

same format.   



                                                                                            
 

 Chunk content topics together and use short paragraphs to allow students to scan for key points more easily. 

 Use bold and italics to help students to see contrast in text and distinguish important content. 

 Use colour and contrast wisely. Burnt orange, very dark grey and black have the highest colour 
contrast ratios, while yellow, pale green and orange have the lowest. 

Images and non-text elements 

Provide alternative (alt) descriptive text when embedding images, animation, audio files and so on. Alt text 

allows screen readers (such as read aloud or text-to speech programs) to access non-text content.  

PowerPoints 

When creating lecture slides in PowerPoint, use the automated checker to check for accessibility. In PPT, select 

File> Info> Check for Issues> Check Accessibility. 

Transcription 

If available, include a text transcription with video uploads.   

See General Accessibility Design Guidelines for further information.  

4. Use Canvas Calendar comprehensively  
Ensure Calendar entries are up-to-date and highlight key assessment and submission dates. Include important 

details such as topics or lectures covered, format and course weighting for tests; links to grading rubrics, format 

guidelines and Turnitin for assignments.  

5. Keep the communication lines open 
Tell students in lectures how or where to find files, and ask for feedback about any difficulties. On your course 

information page, include a statement such as:  

If you are having difficulty accessing any of the online materials for this course, please notify [link to course co-

ordinator] immediately. 

6. Include a disability statement 
Invite students to let you know if they have any specific learning needs. Your course information page should 

include a statement such as: 

If you require academic accommodations based on the impact of a disability, please contact [link to course co-

coordinator] at the beginning of the course to discuss your specific needs. 

 

 

 

Students with a documented disability should register with Student Disability Services, telephone 09-923-2936, 

disabilities@auckland.ac.nz. They are located in the Basement of the ClockTower.  

  

https://community.canvaslms.com/docs/DOC-2060
https://www.auckland.ac.nz/en/about/eo-equity-office/eo-disability-services.html
mailto:disabilities@auckland.ac.nz


                                                                                            
 

Appendix 2 

USING TURNITIN WITH CANVAS 
Turnitin has been integrated into Canvas for use via LTI (Learning Tools Interoperability). This means that the 

integration can be used to create Turnitin assignments within the Canvas environment. Once created, the following 

functions are available for use without having to leave the Canvas environment or logging into Turnitin directly: 

Turnitin Rubric Manager, Originality Check, GradeMark, and PeerMark  

The benefit of setting up Turnitin assignments through the LTI option is that it allows a more cohesive management 

of assignments while remaining within the Canvas user interface. 

Options to Create Online Assignments 
1. Using the Turnitin LTI (integration in Canvas).  

Despite the known issues it yields the most consistent results for student user experience, as the submission will be 

available from one interface.1 Moreover, there is no need to set-up a Turnitin Class ID and password or to manually 

export marks from GradeMark to import back into Canvas. 

2. Using Turnitin independently.  

Please note, you will still need to set up assignments in Canvas for grading purposes. You will need to set-up a Class 

ID and an associated password, and students will have to login into Turnitin.com to submit their assignment. You will 

need to either manually enter or export/ import the marks from Turnitin GradeMark into Canvas Gradebook.  

3. Using Canvas only. 

There will not be any unexpected behavior however you will lose the ability to check plagiarism in the student’s 

work.  

Known Issues & Difficulties in Using Turnitin within Canvas 

The following issues have been identified as intermittent and may only appear in some courses:  

Issue #1 Data from Turnitin does not update into Canvas Gradebook or Speedgrader. 

Issue #2 Scores do not convert accurately into Canvas Gradebook when the total points possible 

for the assignment in Canvas is different to Turnitin.2 

Issue #3 Setting up the assignment is required in both Canvas ‘Edit Assignment’ and Turnitin 

‘Settings; Optional Settings’. 

Issue #4 The rubric “disappears” after attaching it to the assignment. 

Issue #5 Students are asked to Login when they try to access Turnitin Assignment in Canvas. 

  

                                                           
1 It is better not to tick the box that opens Turnitin.com in a new window. It adds an extra unnecessary step to your and the 
students’ workflow. 
2 Turnitin settings only allows maximum of 100 points to mark out of.  



                                                                                            
 

Known Issues/Difficulties Explained & Suggested Workarounds 

Issue #1  

If you are using GradeMark to mark the assignments, the grades should go from GradeMark into Canvas 

automatically as you work.3 However, there have been reports of intermittent grades that do not appear in the 

Gradebook. This will usually only effect a few students in a class.  

Turnitin is currently working with Instructure to resolve this issue. In the meantime, you should go back into the 

GradeMark interface to remove the relevant grade and save the changes. Then you need to re-enter the grade and 

save. This often solve the issue. 

There are also reports of trouble in accessing the Turnitin LTI assignment from Speedgrader in Canvas.4 There are 

two types of error messages generated:  

a. “This student does not have a submission for this assignment”  

b. "No Preview Available." 

In the case of the latter, Speedgrader will display the date of submission for the student in the top right corner of the 

page. The workaround for both of these scenarios is to access the students’ submissions via the Turnitin.com 

website. Please note you can always access all Turnitin functionalities5 from Turnitin.com6 by logging in with your 

UoA staff email and Turnitin password. If you do not have a password for that email in Turnitin.com you can reset 

this easily by following the provided instructions.  

Turnitin and Canvas are making some changes in the 16th July Canvas release to allow more time for Canvas to 

receive the Turnitini submission, which should result in less Turnitin submissions missing in Canvas, if not eliminate 

the issue. 

Issue #2 

To avoid any inconsistencies in the Canvas/Turnitin marks, please make sure that the ‘mark out of’ and ‘points’ in 

both Canvas and Turnitin are the same. If you do experience this issue, you can change the mark in Turnitin and after 

5-10 minutes, change it back to the original mark. This should trigger Canvas to update the Gradebook.  

Furthermore, we DO NOT recommend manual correction of the marks. Instead, please report this issue to 

Instructure directly via the Help link found in your Canvas Global Navigation panel or log an incident with 

canvashelp@auckland.ac.nz so that further investigation can be conducted.7 

Issues #3 & 4  

When creating Turnitin assignments in Canvas you will need to complete the ‘Assign’ options in the Canvas 

Assignment Edit page as well as the Setting option in Turnitin. This is particularly important for the Turnitin due date 

and feedback release date, as they will not be automatically in synch with the date you have entered in Canvas.  

We are working with Turnitin to improve user experience in these functions.  

                                                           
3 For the same reason, please ensure that the assignment is muted in Canvas Gradebook before you start marking.  
4 To view the complete Canvas Community discussion about this issue, please refer to HERE.  
5 The integration between Turnitin.com and Canvas does not support Master Class functionality. Do not convert your course to 
a Master Class.  
6 It is important NOT to set up any new courses/assignments in Turntitin.com as doing so will permanently disconnect Turnitin 
from your Canvas course. The Turnitin feature within Canvas, is an automatically pre-installed App. Any assignments requiring 
the Turnitin service should be set up via the External Tool in Canvas. To adjust any setting, you can then visit Turnitin.com.  
7 With communication and permission from the affected students.  

mailto:canvashelp@auckland.ac.nz
https://community.canvaslms.com/message/28771


                                                                                            
 

The rubrics in GradeMark, Turnitin is associated to the user not to the class. One designated staff should set-up the 

Rubric via the integration in Canvas and edit the rubric. If another user changes ANY of the Turnitin settings at any 

time after the initial set-up, the rubrics for that assignment will be detached.8  

If the rubric has been lost, it can be reinstated by the staff member who has set it up initially from the Turnitin 

Settings (either via the Canvas integration or directly in the Turnitin.com website). However, if the assignment 

marking has begun, please ensure that the rubric remains in place as detaching the rubrics will lead to the loss of all 

comments for marked assignments. 

Issue #5 

If this occurs, please inform students to open with a difference browser or to try log into Turnitin directly.9  

This issue is likely caused by cookie management settings, and can happen with any browser. Turnitin System 

Requirements indicate that Internet browsers must be set to allow all cookies from Turnitin.com. Therefore, to 

resolve this issue, anyone experiencing submission issues should update browser preferences to allow third-party 

cookies, or at least enable all cookies from Turnitin.com. Then log back in and try to reopen the assignment.  

In cases where the student can access their assignment via the Turnitin website, they should check if the relevant 

class is showing in Turnitin. If not, the staff can manually add the student into the Turnitin class list using the 

student's name and UoA email address.   

Please note that this has to be done in Turnitin.com. 

Using Turnitin LTI vs Canvas Online Submission Assignment 
You may have been using Turnitin for a number of reasons or perhaps there were no other alternatives in the past. 

The following are features that you may wish to incorporate into your assignments:  

1. Online Submission & Marking 

GradeMark is Turnitin’s digital function that enables teachers to view, track and grade student assignment 

submission online.  

Canvas offers Speedgrader. It is also an online marking tool with similar capabilities as GradeMark. The benefit of 

using Speedgrader is that it is time-efficient as you will not need to enable the additional Turnitin settings in creating 

assignments in Canvas. 

  

                                                           
8 This issue was noted of in the Canvas Weekly Update 16.  
9 If the student cannot log into Turnitin directly, please reset the password as per the on-screen instruction. Should the reset be 
ineffective, contact the Turnitin Help Centre for further support.  

 

https://www.auckland.ac.nz/content/dam/uoa/central/about/teaching-and-learning/documents/Canvas%20Newsletter%20June%203.pdf


                                                                                            
 

Take a look at the pros and cons of using Canvas Speedgrader vs. Turnitin GradeMark (continued on the next page): 

 SpeedGrader GradeMark 

Use of rubric    Associating a comment 
with a criterion 

Margin (inline) comments:  Point comment, area 
comment & text comment 

  

Highlighting text to comment     

Strikeout text     

Draw function   ×  

Document Viewer displays text entries, website 
URLs, media recordings, and/or file uploads 

    

Grade Discussions, Quizzes, Google Doc.   ×  

Checks spelling & grammar ×    

Plagiarism Check ×    

General Comments     

Voice Comments     

Video Comments   ×  

QuickMark Comments ×    

Download submissions     

 

2. Peer Review and Group Assignments 

PeerMark is Turnitin’s peer review assignment tool. It allows teachers to create and manage peer marking 

assignments. Students can be assigned to read, review, and evaluate one or many papers submitted by their peers. 

Teachers can choose whether the reviews are anonymous or attributed, who should be excluded from reviews, 

and/or what specific papers should be reviewed. Enabling the peer review option in Canvas Assignments also allows 

students to provide feedback on another student's assignment submission. Peer reviews can be assigned to show 

student names or display anonymously. 

It should be noted that when a Turnitin assignment is set to use group submissions, certain Turnitin features do not 

work as expected. However, Canvas offers comprehensive and easy to use features when enabling ‘Group 

Assignment,’ including: differentiated due dates, student collaborations via Google Doc, individual marks for the 

members within the same group etc. Independent Group Pages are also created by default when a Group 

Assignment is set-up.  

 

 



                                                                                            
 

3. Plagiarism Check 

Every Turnitin submission generates an Originality Report. The Report is the result of comparison between the text 
of the submission against the search targets in Turnitin’s resources – directories, repositories, journals, etc. Canvas 
does not offer any plagiarism checking features.  

For further details of the Canvas features mentioned above, please see the Instructor Guide in Canvas. 

 

The University subscribes to Turnitin, an originality checking service. This tool is available in Canvas and is provided 

for use at the discretion of all academic staff. You will find information about using Turnitin with Canvas below.  

For further information about Canvas, please visit Canvas @ the University of Auckland . 

For further information about using Turnitin, please visit the Turnitin Help Centre.  

 

  

https://community.canvaslms.com/docs/DOC-4131
http://www.turnitinuk.com/en_gb/support/help-center
http://www.turnitinuk.com/en_gb/support/help-center


                                                                                            
 

Appendix 3 

Cross-listed courses 
Setting up assignments 
It is important to set the assignment correctly at the beginning of the semester, as it might be complicated to 

separate the courses after marking has been done. 

Scenario 1 

Cross-listed courses have the same assignments, with the same weight and marked out of the same 

number of points. 

Assignments can be set up normally to the whole course. 

  

Scenario 2 

 Cross-listed courses have different assignments. 

 

 

 



                                                                                            
 

Assign the correct sections to the assignments. 

 

Although both students and teachers can see more than 100% in the total group weights, students will only see the 

assignments assigned to them, which should total 100%. 

 

Scenario 3 

Cross-listed courses have the same assignments but with different weight distribution. 

 

 



                                                                                            
 

Assign the correct sections to the assignments. 

 

Although both students and teachers can see more than 100% in the total group weights, students will only see the 

assignments assigned to them, which should total 100%. 

 

 

  



                                                                                            
 

Appendix 4 

Passing Multiple Course Components 
Some courses have the requirement for theory and practical components to be passed in order for an overall course 

pass to be achieved. Currently, the way Canvas assignments and the grading tool are structured means this 

requirement is not easily accommodated.  

This document will outline two possible solutions to this issue, one which involves restructuring the way assignment 

groups are set up within Canvas and requires minimal offline work, and one which involves offline processing but 

allows extra flexibility and for assignment groups to be set up as desired. 

Scenario 1 - Theory and Practical Assignment Groups 
This section details how to allow for this issue by having two weighted assignment groups containing one assignment 

each, one for the theory component and one for the practical component (see below image). If all weighting is 

contained within these assignments, ‘Must Score’ rules can be applied within the grading tool. Regular assessments 

can still be displayed if desired, but weighting must be removed before final grading.  

To implement this, set up two assignment groups, Theory and Practical and assign appropriate weighting. This 

should be the combined contribution from every assessment which falls under the umbrella of ‘theory’ and 

everything which can be classified as ‘practical.’ If one of these groups only contains one type of assessment, it may 

not be useful to use these headings, for example if the only practical course component is laboratories, this can be 

the assignment group name.  

For this method to work, it must be possible to mark the individual assessments in a way which correctly reflects the 

weighting within either the theory or practical group. For example in a situation where a theory group contains two 

in-course tests (25%) and the final exam (50%), points for assignments would have to be applied in a way which 

reflects this (see below image).  

 



                                                                                            
 

 
 

Once all marks are entered, the requirement to pass both components can be applied in the grading tool (after 

clicking ‘Submit Grades to SSO’ in the gradebook) under Special Grades by applying a Must Score rule under the 

Theory or Practical assignment. If the points for the assignment have been correctly applied, the total for the must 

pass score should be half of the points for the assignment: 

 



                                                                                            
 

 
In the above example, the students must score at least half of the possible points in the highlighted assignments in 

order to pass the course. After these conditions are entered, navigate back to Student Summary and click calculate. 

Any student who has not scored sufficient points in either assignment will be awarded a D+ if they would have 

otherwise passed the course. 

Scenario 2 - Theory/Practical Pass Assignment Group 
An alternative to this method is to create a single assignment and group which will signify whether or not a student 

has passed both theory and practical course components. If the student does not score sufficient points in this group 

and a ‘must score’ rule is applied, a D+ will be awarded if the student would have otherwise passed the course.  

Assignment groups can be set up as desired, with an added ‘Theory and Practical Component Pass’ group as shown 

below. The group should contain 0% weighting and a single assignment with a possible score of 1 point. This group 

and assignment would not have to be displayed until it is used. 

 



                                                                                            
 

 
 

When all assessment has been completed and marked, export the gradebook and copy all marks and student 

information into a new spreadsheet, arranged so that marks for theory and practical are grouped together. Leave a 

single column free after each group for calculation of a weighted mark, i.e: 

 
 

Calculate the weighted mark for each component, which can be done using a variation of the following formula: 

=SUM(B3:G3)/90*25 

In this case, 90 is the total possible marks from all assignments for the practical component and 25 is the overall 

weighting. This step must be repeated for the theory component, however is slightly more complicated since the 



                                                                                            
 

weighting of the marks from tests and assignments is different. In the above example, the following formula was 

used: 

=(SUM(I3:J3)/100*25)+(K3/100*50) 

where 100 is the total possible test marks, 25 is the combined weighting from both tests, 100 is the total possible 

exam marks and 50 is the exam weighting. The resulting spreadsheet will look something like this: 

 
Next, add two columns: “Percentage” and “Mark for Canvas”. The percentage column is not strictly necessary, but is 

useful as a reference. In the percentage column, calculate the sum of the weighted marks from the theory and 

practical components. The “Mark for Canvas” column will be used to indicate whether a student has passed both 

course components, with 1 signifying a pass and 0 signifying a fail. In the below example, the following formula was 

used: 

=IF(OR(L3<37.5,H3<12.5),"0","1") 

where L3 refers to the student’s overall score in the theory component and 37.5 refers to the minimum possible 

score for a pass, H3 refers to the overall score for the practical component and 12.5 the minimum possible score for 

a pass. In this example, the formula is set to display 0 if the conditions in the formula are met and 1 if they are not. If 

this formula is applied to all students, those who passed both components will receive 1 and students who did not 

will receive 0. 

 
After ensuring that marks and students are ordered correctly, they can be pasted into the previously exported 

gradebook. Since .csv files do not cope well with formulas, ensure that this is done using paste special and by 

selecting values.   

After importing the gradebook and ensuring that all marks have been correctly imported, click Prepare Grades for 

SSO and select the Special Grades tab. Apply a ‘Must Score’ rule to the ‘Theory and Practical Component Pass’ 

assignment by entering “1” under this assignment as shown below.  



                                                                                            
 

 
Navigate back to Student Summary and click calculate. All students who did not pass both theory and practical 

components and scored 0 in this assignment will now be awarded a D+. Note that this grade is automatically 

awarded to any students who fail a course due to a ‘Must Score’ rule. For students who have failed under the 

aforementioned criteria but would not normally have scored enough points to have been awarded a D+ can have 

their D or D- reinstated by entering a 1 in their ‘Theory and Practical Component Pass’ column and re-calculating 

grades.  

You can modify this scenario to suit your needs or personal preferences. For example: setting up 

two independent columns “pass practical overall” and “pass theory overall”, and allow the two 

statements to be evaluated separately.  

In this case two 1’s would mean grade unchanged, and either of those 0 would mean D+ or actual 

grade if the students would have failed the course nonetheless. 

Facilitator Contact Details 

The facilitator team are more than happy to assist with this or anything else Canvas-related and can be contacted at 

any time during business hours. 

Canvas Help - canvashelp@auckland.ac.nz 

 

mailto:canvashelp@auckland.ac.nz

