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Update on known issues 

Turnitin Update 

Anyone using Turnitin with Canvas may notice some UI changes that happened yesterday (25th August). The change 

went live at 10am NZ time. 

The changes are primarily at the user interface to comply with Accessibility guidelines and we have been told that 

communication would go out tonight our time. More to follow when we get more details. 

We have had some users experiencing some slowness and other rubric related issues. Support tickets have been 

raised and sent through for follow up via our Turnitin CSM.  

If you have also sent support tickets to Turnitin Helpdesk about related issues, ie. something isn't right after this 

release; or slowness or any other errors, please do send us the support email with the case number and details via 

SSC, so that we can add these to our tracking list. Or, if you experience issues that you believe are related to this 

release, please include as many details as you can and send it through to SSC. 

Roster Update 

At the moment, the Course Roster tool on Canvas is having a few issues. Instructure is working on solving these 

issues.  

1. Course Roster is currently unavailable to be used in Safari.  

Solution: Please use any other alternative browsers to resolve this issue.  

2. If you have more than 10 sections in the course, Course Roster will only show the first ten sections.  

Solution: Use the ISOM tool to pull out your list of students. However, the ISOM tool cannot pull out students' 

ID photos. If the photos are essential, you can download the whole class list with photos from the Roster.  

3. If you have more than 10 students in a group, Course Roster will only show a list of ten students. However, 

the drop down button under Groups will show all of the groups created in the course (even if you have 

created more than 10 groups).  

Solution: Use the ISOM tool to pull out your list of students. However, the ISOM tool cannot pull out students' 

ID photos.  

  

https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
https://superuoa.custhelp.com/app/answers/detail/a_id/8601/
https://superuoa.custhelp.com/app/answers/detail/a_id/8601/


                                                                                            
 

Things to think about 

Developing content for 2017 Semester I courses 

The official course shells for the 2017 courses are not available yet, but that should not deter your progress. You can 

start a ‘draft’ course and then migrate the information when the official course is available. 

Create a course 

1. In your Dashboard click on ‘Start a New Course’ 

 

2. Name the course ‘Draft 2017 S1 XXXXXXXXX’ and leave the other fields as they are. Click ‘Create Course’. 

 

Migrate content 

Once your official course is available, you can then migrate the content. To do that, you have to go to the official 

course. Then… 

1. Go to the course ‘Settings’ 

2. Select ‘Import content into this course’ 

3. From the drop down menu select ‘Copy a Canvas 

course’ 

4. Search for the Draft Course and tick ‘All content’ 

5. Click ‘Import’ and the content will be migrated. 

 

 

 



                                                                                            
 

Assignments and Assignments Groups 

It might be a good idea to have a look at the settings of your assignments. A few things to consider are: 

Have you decided how many points you are marking your assignment out of? 

You might mark all assignments out of 100 points. In this case, you will need to think about using assignment groups. 

By using assignment groups you can set up the weightage of the assignments. For e.g., an essay (assignment) is 

marked out of 100 points but it is worth 30% (assignment group). 

You can use the Canvas Guides to learn more about assignments and assignment groups. If you need someone to 

assist you in setting up your assignments or to check that you have set them up correctly, please contact Canvas 

Help – canvashelp@auckland.ac.nz  

SET 

The University of Auckland evaluates the quality of teaching and of courses by using the Summative Evaluation Tool 

(SET).   

 SET is the main, formal way in which the University captures and reports on student feedback. 

 SET evaluations are generated centrally, with a process at the Faculty level where requests can be made to include 

or exclude courses, in alignment with policy requirements.   

 Individual teachers use methods of evaluation that are summative (such as SET) and formative, to get student 

feedback and assure the quality of their courses and teaching. 

 For more information check out the SET webpage. 

 

https://www.coursebuilder.cad.auckland.ac.nz/flexicourses/4156/publish/1/
https://www.coursebuilder.cad.auckland.ac.nz/flexicourses/4156/publish/1/


                                                                                            
 

Assigning TAs to specific course sections 

It is possible for your TAs to have access only to a course section instead of the whole course. The individual with 

course coordinator role in the Canvas course can set this up when adding a TA to the course. In the ‘People’ tab, click 

‘+ People’ and add the student username (UPI) to the email address box, select the role (TA) and the section which 

you want them to have access to. Remember to tick the box ‘Can interact with users in their section only’. 

 

Grademark and Speedgrader 

There are a few functionality differences between SpeedGrader and GradeMark. If you are using Turnitin, you can 

choose between the two different tools. Here is a table to assist you in comparing and understanding what you can 

do in both tools. 

 SpeedGrader GradeMark 

Use of rubric    
Associating a comment with a 
criterion 

Margin (inline) comments:  
Point comment, area comment & text 
comment 

  

Highlighting text to comment     

Draw function   ×  

Document Viewer displays text entries, website URLs, media 
recordings, and/or file uploads 

    

Grade Discussions, Quizzes, Google Doc.   ×  

Checks spelling & grammar ×    

Plagiarism Check ×    

General Comments     

Voice Comments     

Video Comments   ×  

QuickMark Comments ×    

Download submissions     

 

 



                                                                                            
 

New Canvas Features 

Dashboard Course Images 

Course cards on the Dashboard can now contain an image. Images can be dragged and dropped into the browser 

window or uploaded from your computer. Accepted image files include JPG, JPEG, GIF, and PNG.  

After an image has been uploaded, the image automatically displays in the Course Details page. Once the Course 

Details page is saved, the Dashboard image displays in the course card behind the transparent course colour. As with 

all courses shown in the Dashboard and Calendar, instructors cannot control the initial colour of their course. 

Colours are automatically assigned by Canvas, although users can change the course colour at any time. 

 

This feature will be available on Sunday, 28th August. 

CanvasLIVE 

CanvasLIVE is a place for Canvas users to gather and engage in real-time collaboration while sharing and learning 

different ways others are leveraging Canvas.  

Events are organized by community members, as well as Instructure. Events range from formal presentations and 

hands-on workshops to 24/7 chat sessions and informal meet-ups.  

Have a look at the page as you might find something interesting to try next. 

Who you can contact for assistance 

A reminder to staff that 24-hour support contacts and online resources to support your transition to Canvas are 

available. 

 Online live chat 24/7 – select ‘Chat with Canvas Support’ from the Help menu (click the question mark in the 

bottom left of your Canvas screen) 

 Canvas Support Hotline 24/7 – call 0800 001469 from a landline or mobile to speak with a Canvas Support 

representative 

  Report a problem – file a support ticket when you’ve encountered a problem 

Find out more about Canvas - For more information on what’s happening visit Canvas @ the University of Auckland  

About this Newsletter - This update supports University staff with using our new Learning Management System, 

Canvas. If the information is not relevant to you, please contact canvashelp@auckland.ac.nz to be removed from the 

list. 

 

 

https://community.canvaslms.com/community/ideas/canvaslive
https://community.canvaslms.com/community/ideas/canvaslive
https://www.auckland.ac.nz/en/about/learning-and-teaching/CanvasHomepage/project-information.html
mailto:canvashelp@auckland.ac.nz

