
Update #12: Common questions  
 
Dear Colleagues, 
 
I have attached some background information on Canvas for you to distribute as you see fit. It was 
written to provide our community with some foundation ideas about the new LMS. You will see on 
Page 23 there is a section regarding what we are calling a Web Presence Standard. This concept has 
now been endorsed and is a teaching requirement in Canvas to ensure students a) have a consistent 
experience and b) get the most benefit from its core functions. Next week we will start visiting 
Faculty meetings to demonstrate and discuss some of these features.  
 
Scheduled Faculty Meetings  
 

- Tuesday 30 June - Faculty of Education and Social Work 

- Wednesday 1 July - Faculty of Medical and Health Sciences 

- Wednesday 29 July-  Faculty of Arts 

- Wednesday 12 August -  Faculty of Science 

- Wednesday 12 August – Faculty of Business and Economics 

Below, we have started a list of common questions we are receiving. I hope this is helpful 
information and we will build this list over the upcoming weeks. Also, many thanks to Peter Bier for 
offering a few thoughts about Canvas. 
 
Best regards, Kevin 
 
Common questions: Sharing enquiries from the community 
 
We are receiving a number of requests for access to Canvas.  Here is an overview of the current 
approach to system access. 
 
The production instance of Canvas is currently being prepared and this stream of work is essential to 
keeping on track to meet implementation timelines.  We understand there is an appetite for access 
to the University of Auckland instance for end users to explore the Canvas product and how it will 
support learning and teaching when launched in 2016.    
 
At this stage some early adopters are partnering with the project team and will be provided system 
access to trial an initial version of Canvas during Semester 2, 2015. The wider user community are 
scheduled to be provided access during orientation and training. 
 
If you have an immediate need for access, please contact the project team 
lmsreview@auckland.ac.nz and we will work with you to consider how best to support your request. 
 
When will students be introduced to Canvas? 
 
The project team are working with Student Information and Marketing Services to develop a 
communication plan for students.  This will commence with an announcement to current students 
during September 2015.   
 
How can I learn more about the Canvas implementation at the University of Auckland? 
 
The project team are conducting Canvas introduction sessions during July and August including: 

mailto:lmsreview@auckland.ac.nz


 Canvas introduction presentation at Faculty meetings during July and August 

 ‘Canvas coffee’ drop in sessions during August  

A Canvas transformation website is under development, having considered and included feedback 
from the community. The page will be a central hub for news and updates as the transformation to 
Canvas gains momentum.  The key elements of the website are a timeline for what’s to come, 
announcements for Canvas events, news updates, contact details and links for orientation and 
training activities. 
 
When Canvas is live at the University of Auckland what are the cycles for product releases?  
 
Canvas conducts a regular upgrade every three weeks.  Here is an example of release notes 
https://community.canvaslms.com/community/answers/releases 
 
Canvas Community Update: Each week we will ask new Canvas users to share their experiences - 
good, bad and ugly! 
 
This week, Peter Bier, (Professional Teaching Fellow from the Department of Engineering Science) 
shares his perspective on how Canvas may be able to support and enhance learning and teaching 
practices.  
 
“During the sandpit evaluation phase Canvas impressed me as the most intuitive to use of the four 
candidates.  It was straightforward to figure out how to do what I wanted and a quick google yielded 
instructions on anything I couldn’t figure out on my own (there is a vast wealth of help material 
online).  Canvas is also feature rich without being overwhelming.  One of the features I am really 
looking forward to using is being able to quickly and easily email students based on how well they 
did on an assessment.  With only a few clicks I can send a congratulatory email to the top performers 
or a follow-up email to those below a cut off mark, giving them some words of encouragement and 
strategies they could use to improve.  Simple and well implemented ideas like this will make 
following up on disengaged students a straightforward task, decreasing the chances of students 
falling by the wayside. I am also eager to get stuck into using the online Quiz module, which will 
allow me to set assessments that provide students with instant feedback on their understanding of 
the material.” 

 

https://community.canvaslms.com/community/answers/releases

