
Weekly Update #24 – Preparing for training 
 
This week we share an update on Canvas Facilitators working with transition teams in Faculties, 
some tips to prepare for training and we share another perspective on using Canvas from one of our 
Early Adopters in the Faculty of Engineering. Our ‘Canvas feature of the week’ is an overview of the 
tools in Canvas for editing and enhancing content.  
 
Canvas Facilitator update 
 
During the last two weeks our Canvas Facilitators have commenced working in Faculties, focussing 
on confirming training approaches and prioritising courses for training commencing in October. Over 
the coming months Facilitators will be training a large number of professional and academic staff 
across the University, assisting with getting the basics established for courses to be ready in Canvas 
for Semester 1, 2016. In most Faculties our facilitator team will be conducting formal training 
sessions from October, supported by themed drop in sessions and other migration support. 
 
Many of you will have already been introduced to your Facilitator, here is the full list for your 
reference.  Faculty of Arts – Josh Emmitt, Paul Atkinson, Debjani Mukherjee / Faculty of Business and 
Economics – Sally Eberhard, Qian Liu, Nabeel Albashiry / Faculty of Education and Social Work – 
Antoine Parseth, Christopher Okey, Eric Bing Mei, Yves Plusjé / Faculty of Engineering – Darrell 
Turner, Urie Bezuidenhout / Faculty of Medical and Health Sciences – Sophie An / Faculty of Law – 
Christine Lee / Faculty of Science – Brigida Figueira / NICAI – Olufunto Ijatuyi, Wen Liu 
 
Getting ready for Canvas training 
 
Every Faculty has its own approach, but training will generally be a two-hour introduction and 6 key 
steps to getting your course ready. You will be able to download a couple of possible course samples 
to get you started and save time, or you can start from scratch if this works better for you. It’s 
preferable if you have a course in mind to start building and any paper or electronic materials you 
could use for that purpose, like your course outline. We will share more preparation tips next week. 
 
Large classes and learnings from Early Adopters 
 
Early adopters of Canvas have been teaching courses in Canvas during Semester 2, and more are 
commencing for some Q4 courses. Some of these courses have been small in size, and a larger 
course has been mirrored to further explore areas of consideration from the technology review and 
Canvas functionality. As we are progressing with this, issues have been identified related to some 
features for larger courses (typically with 1000+ students). This is being worked on as a priority with 
Canvas to get better information about any limitations, and we will work with Faculty transition 
teams on these issues. 
 
  



Early adopter experience 
 
This week’s early adopter story comes from Jon Pearce, Professional Teaching Fellow at the Faculty 
of Engineering’s Department of Engineering Science. “We are piloting Canvas in a Part 3 engineering 
computing class that has two lecturers and around 70 students.  
 
Interface  
 
For users and course administrators 
alike, the interface is reasonably 
intuitive once acquainted with the 
terminology used in Canvas (Grades 
replaces Cecil’s Activities & Marks; 
Syllabus replaces Curriculum; 
Assignments refers to all 
assessments including tests; 
Modules and Files together replace 
the Knowledge Map [Figure 1]). 
Common symbols are used 
throughout for publishing (or 
unpublishing) and editing content 
[Figure 2].  
 
The content editor in Canvas is easy to 
use and consistent across the different 
screens. Learning only one way to 
format the announcements (sending 
notifications to students about what is 
happening on the course), and content 
pages (where you set up course outline 
information etc.) was easy, and the 
LaTeX equation editor is a boon for 
courses with mathematical content; I 
am looking forward to exploring this 
further. 
 
The interface where links to course 
resources are embedded is slick, as the 
system remembers your preceding 
selection.  In the long term, this feature 
may save weeks of your life!  
 
Integrated rubric and analytics 
 
The integrated rubric feature was an eye-opener for me. I previously relied on spreadsheet formulae 
to concatenate comments for the single feedback column in Cecil’s Gradebook. I understand that 
some staff at the University use a similar function in Turnitin, but this functionality was new to me 
and I am largely impressed, although the scrolling behaviour requires some work. 
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http://guides.instructure.com/m/4152/l/40320-how-do-i-use-the-math-editor-in-the-rich-content-editor


The course analytics page provides a comprehensive summary of class engagement (page views, 
downloads, communication with instructors, assignments submissions, and grades to-date), and the 
details for individual students in the class.  
 
Support 
 
The University’s support agreement with Canvas provides access to Instructure’s own help desk 
24/7, including a live online chat option for support. Time zone differences (the Instructure team is 
based in Utah) may well work in our favour, as response times have been nearly instantaneous in my 
experience; the support team reacted quickly to resolve my key questions and issues. Please also be 
aware of the University’s Canvas Home site for information on the transition to Canvas at the 
University.  
 
While the system is not perfect, Instructure seems genuinely receptive to suggestions and maintains 
a list of ‘Feature Ideas’ which users can vote on. University staff are urged to bear this mechanism in 
mind and to show support for requests that would best serve the requirements of our own courses.” 
 
Feature of the week – tools for editing and enhancing content 
 
As Jon has described above, the content editor in Canvas is easy to use for creating and enriching 
course content. It allows you to set up the basics for your course quickly, as it operates in the same 
way across the features used to do this. In addition to standard formatting options like Microsoft 
Word (aligning, bolding and resizing text, formatting paragraphs, inserting tables), it also allows you 
to add different types of media (image, audio and video files) directly into Announcements, 
Assignments, Discussions and Syllabus. Some examples of using the content editor to support 
students are: 
 
 Helping students solve a problem or equation  - type,  or cut and paste mathematical equations 

and/or scientific formulas into the content editor 
 Increase student’s understanding of a topic  - embed a YouTube video directly into a page, 

announcement or discussion  
 Add images to your course pages to draw attention to topics - use the content editor to embed 

images into your course home page, key discussions and announcements 
 


