
Weekly Update #26 – Canvas access, training begins 
 
It has been a very important week for the transition to Canvas with 1 October access to Canvas for all 
staff associated with course delivery and the beginning of training. In this week’s update we provide 
some more information on access and support, and an overview of a new project established for 
online course evaluations. 
 
Access for staff involved in course delivery 
 
The next round of access to Canvas for staff involved in course delivery for Semester 1 2016 courses 
is underway. Those staff who have been confirmed by their Faculty through the usual course 
finalisation processes have received an email notification this week, to advise of access to Canvas. 
This outlines how to log in, tips to get started, how to discover Canvas in preparation for training and 
where to go if you encounter any problems. We recommend staff log in and get to know Canvas, but 
wait until attending training to establish course structure and content creation – the training session 
will guide you through the fundamentals. 
 
Also included in the email was a copyright notification, recommending that staff attend Talis Course 
Reading Lists training* before uploading any course readings in their course(s) in Canvas. 
*Please check with your Subject Librarian, and here http://www.library.auckland.ac.nz/talis/, for information on Talis 
training in your Faculty. 
 
Update on help and support for Canvas  
 
24-hour support is available to all new users of Canvas. The two key areas of support are: 
 
Online resources to discover Canvas 

- Canvas Guides – search the official Canvas guides 
https://community.canvaslms.com/community/answers/guides/  

- Canvas Community – ask the global community of Canvas users a question 
https://community.canvaslms.com/community/answers 

 
24-hour support for Canvas  

- Online live chat – select ‘Chat with Canvas Support’ from the Help menu in Canvas  
- Canvas Support Hotline – call 0800 001469 from a landline or mobile to speak with a Canvas 

Support representative 
- Report a problem – select this option from the Help menu in Canvas to file a support ticket 

 
Course and teaching evaluations update  
 
Heather Merrick from the Planning and Quality Office provides an update on course and teaching 
evaluations. “A project has been established to evaluate options for a system to support online 
course and teaching evaluations. A new system will enable timelier provision of evaluation results to 
academic staff, and allow feedback to students. The collection and reporting of evaluation 
information will be enhanced.  
 
A working group with academic representatives from all Faculties and the Planning and Quality 
Office has been established to advise the project. This system selected will integrate with current or 
new tools, and will be implemented in early 2016. Staff will be updated periodically as the project 
progresses.” 
 
For more information please contact lmsreview@auckland.ac.nz or Canvas Home 
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