
Weekly Update #25 – Access to Canvas on 1 October  
 
This week Kevin Morris, Director of Learning and Teaching talks about our milestone next week 
where all staff will be provided with access to Canvas and training commences. We also provide 
some key information regarding access to Canvas and training sessions. 
 
Dear Colleagues  
 
I’m pleased to announce that from 1 October 2015 all staff associated with course delivery will have 
access to our new learning management system. It’s been a long journey to get to this point, with 
significant effort over two years from many people across the University. To all who have been 
involved, thank you for your time and on-going efforts to shape our new learning management 
ecosystem. We have a busy few months ahead migrating courses to the new system and coping with 
all our usual processes. 
 
Kind regards, Kevin Morris  
 
 
Access to Canvas 
 
After two rounds of early access (31 August and 14 September) for priority users, we will be 
providing University staff involved with course delivery with access to Canvas on Thursday 1 
October. Next week you will be receiving an email providing instructions on how to log in to Canvas 
and some guidelines on how to get started. Your Faculty transition team will be in contact to let you 
know when and where Canvas training sessions will be held. 

 
Training Sessions 
 
Each Faculty will be hosting a series of 2-hour introductory training sessions covering the basics of 
Canvas, helping you to find your way around the system and get started setting up content in your 
course. Staff are strongly encouraged to attend one of these sessions during October to understand 
the fundamentals, and to have the opportunity to ask questions. Training will be conducted by your 
Canvas Facilitator and supported by your Canvas Champions.  
 
Some key ideas to prepare for training sessions: 
 
Bring a course outline and some course material  
You are recommended to bring a course outline and some course material for loading into your 
course in Canvas. A memory stick, laptop or tablet that allows for easy access to the files you require 
would be best. 
 
Access to your course 
In most cases, one of the courses you will be teaching in Summer School and Semester 1 2016 will be 
available to work in during training (migrated from PeopleSoft Campus Solutions). If your course is 
not available in your training session, you will be provided access to a ‘sandbox course’ to learn in, 
and a representative in the training can assist with getting information on when your course will be 
available from PeopleSoft Campus Solutions. Any content or settings you save in your ‘sandbox’ 
practice course can later be exported to your Semester 1 course, once established in Canvas. We 
also suggest that for team teaching situations, it is a good idea to take a moment to consider and 
discuss with the team who will be responsible for building the course in Canvas. 
 



Canvas Support 
In addition to the scheduled training sessions a range of support is available. Support options will 
include online live chat through Canvas, an 0800 number (both available 24/7), and a University of 
Auckland support email contact point. 
 
What the training sessions will cover 
The sessions are built around an easy-to-follow 6-step process: 
1. User dashboard and global navigation – how to tailor the interface to your preferences and get 

around in Canvas  
2. Course structure – how courses are set up in Canvas and using basic features 
3. Managing Files and Resources – how files and folders are structured, migrating from Cecil to 

Canvas, using Talis and CourseBuilder 
4. Assignments/Quizzes – creating assignments, setting up assignment groups and weighting, and 

using Turnitin  
5. Communication – how to use Canvas’ various communication tools, collaborations and file 

sharing  
6. Gradebook – grade comments and notifications, how to adjust marks and submit final grades 
 
 
For more information please contact lmsreview@auckland.ac.nz or Canvas LMS Home 
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